QWEST LOCAL SERVICES PLATFORM™ AGREEMENT

This Qwest Local Services Platform™ ("QLSP™") Agreement, together with the Attachments and Rate Sheets, incorporated
herein by reference, {("Agreement”} is between Qwest Corporation (“Qwest”) and CLEC (“CLEC”), {each identified for
purposes of this Agreement in the signature blocks below, and referred to separately as a "Party” or collectively as the
“Parties™). The undersigned Parties have read and agree to the terms and conditions seat forth in the Agreement.

Attachments and Rate Sheets attached hereto as of the Effective Date:

Attachment 1 - Definitions
Attachment 2 - QLSP Service Description

Attachment 3 - Performance Targets for Qwest GLSP™ Service

Rate Sheets for each of the states checked in Applicable States below

Qwest Corporation: Vs
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Name: L. T. Chiistensen

Title: Director — Wholesald Markets |,

Datg;

73 Jes |

By: o

Name: Roland Thomion

Title: EVP ~ Wholesale Markgts

Date: (k\"f;g“)\ EC\’%’:’\

CLEC:

AT&T Communications of the Mountain States, inc.
AT&T Communications of the Midwest, Inc.

AT&T Communications of the Pacific Northwest, inc.
TCG Phoenix

TCG Colorado

TCG Cmaha

TCG Minnesota

TCG Cregon

TCG Seattle

TOG Utsh

TC Systems, Inc.

NOTICE INFORMATION: All written notices required under the Agreement shall be sent to the following:

Gwest Corporation

Director - Interconnection Agreements
1801 California Street, 24" Fioor
Denver, CO 80202

Phone: 303-965-3029

Fax: 303-065-3527

Email inlagres @gwest.com

CLEC:

Cotbin E. Coombs

Director — Product Marketing Management
AT&T Operations, [nc.

225 W, Randelph St. - 22

Room 17A140

Chicago, IL 60606

Phone: 312-686-3622

Fax: 512-646-3990

Email: ccoombs @att.com

With copy to:

Qwest Law Department

Assocciate General Counsel, Interconnection
1801 California Street, 10" Floor

Denver, CO 80202

Phone, 303-383-6553

Emaik Legallnterconnection@gwest.com

With copy to:

Mitchell H. Menezes
General Attomey

AT&T Services, Inc.

2535 E 407 Ave

B1200

Denver, CO 80205

Phone: 720-880-6081

Fax: 832-213-0192

Email: mmenezes @att.com
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APPLICABLE STATES:

Qwest agrees to offer and CLEC intends to purchase Service in
the states indicated beiow by CLEC's signatory initialing (or an
X' on the applicable blanks., HNote: § CLEC chooses io
indicate Washington, CLEC must select only one (1) of the
Washington Service offerings. CLEC may not change its

Washington selection after the Agreement is executed.

X Arizona
X Colorado
_X___ ldaho

X lowa

X Minnesocta

X Montana
_X_._ Nebraska

X New Mexico
X North Dakota
X Oregon

X South Dakota
_X . ltah
__X____ Washington 7.0 (with Commercial Performance

Measures and Reporiing, Performance Targets and
Service Credits, as described in Section 7.0 of
Attachment 2 to this Agreement); or

Washington 8.0 (with Service Performance Measures
and Reporting and Performance Assurance Plan
(PID/PAP) for Washington only, as described In Section
8.0 of Attachment 2 to this Agreement}.

X Wyoming

WHEREAS, CLEC desires to purchase from Qwest certain combinations of Network Elements, ancillary functions, and additional
features, including without limitation, the local Loop, Port, switching, and Shared Transport.

MNow, therefore, in consideration of the terms and conditions contained herain, CLEC and Qwest mutually agree as follows:

1. Definitions. Capitalized tarms used herein are defined in
Attachment 1.
2. Effective Pate, This Agreement shall become efiactive

on August 1, 2008 ("Effective Date”).

21 CLECs Qwest Plaform Plus {"QPP") Master Services
Agreement is terminated immediatsly upon the Effective Date. The
effective billing date for QLSP services will be August 1, 2008. Sarvice
that was provided as QPP immediately pricr 1o the Effective Date shall
be provided as QLSP under this Agreement upon the Effective Date
without the need for CLEC to identify lines, submit service orders, or
take any action of any kind.

3. Term. The tarm of this Agreement begins on the
Effective Date and continues through January 3, 2011, In the event
that at the expiration of the Agreement CLEC has any remaining
Customers served under this Agreement, and the Parties have not
entered into an agreement to which such Customers may be
transitioned, . Qwest may immediately convert CLEC o an equivalent
alternative service at market-based wholesale rates.
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4. Scope of Agreement; Service Provisioning; Controlling
Documents: Change of Law; Eligibility for Services under this

Agreement: Non-Applicability of Change Management Process.

4.1 The Services {“Services™) described in this Agreement will
only be provided in Qwest's incumbent LEC service territory in the
states of Artzona, Colorado, idaho, lowa, Minnesota, Montana,
Nebraska, New Mexico, North Dakota, Oregon, South Dakota, Utah,
Washingion and Wyoming.

4.2 In the avent of a conflict in any term of any documents that
govern the provision of Services hersunder, the foliowing order of
precedence wilf apply in descending order of control: an Attachment,
Rate Sheet, this Agreement, and any Order Form. The Parties agree
that the Services offered and purchased under this Agreement are
subject to compliance with all Applicable Laws and regulations; and
obtaining any domestic or foreign approvals and authorizations
raquired or advisable.

4.3 The provisions in this Agreement are intended to be in
compliance with and based an the existing state of the law, rules,
regulations and interprefations therecf, including but not limited to
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Federal rules, regulations, and laws, as of the Effective Date {"Existing
Rules”). Nothing in this Agreement shall be deemed an admission by
Giwest or CLEC conceming the Interpretation or effect of the Existing
Rules or an admission by Qwest or CLEC that the Exisling Rules
should not be changed, vacated, dismissed, slayed or modified.
Nothing in this Agreement shall preciude or estop Qwest or CLEC from
taking any position in any forum concerning the proper interpretation or
effect of the Existing Rules or concerming whether the Existing Rules
should be changed, vacated, dismissed, stayed or modified.

4.4 If a change in faw, rule, or regulation materally impairs a
Party's ability to perform or obtain a benefit under this Agreement, both
Parties agree o negotiate in good faith such changes as may be
necessary fo address such material impaimnent.

4.5 To receive services under this Agreement, CLEC must bs a
certified CLEC under applicable state rules. CLEC may not purchase
or utifize Services covered under this Agreement for its own
administrative use or for the use by an Afffiate. Nothing in this
Agreement commits CLEC to purchase Services under this
Agreement.

4.6 Except as otherwise provided in this Agreement, the Parties
agree thal Services provided under this Agreement are not subject fo
ihe Owest Wholesale Change Management Process ("CMPT), Qwests
Performance Indicators ("PID"}, Performance Assurance Plan {"PAP"),
ar any other wholesale service guality standards, or fiquidated
damages and remedies. Except as atherwise provided, CLEC hersby
waives any rights it may have under the PID, PAP and all other
wholesale service quafity standards to liquidated damages. and
remedies wih respect 1o Services provided pursuant fo  this
Agreement.  CLEC proposed changes fo Service altributes and
process enhancements will be communicated through the standard
account interlaces. Change requests commen 1o shared systems and
processes subject to CMP will conlinue 10 be addressed via the CMP
procedures,

5. CLEC Information. CLEC agrees {o work with Qwest in
good fatth to complete promptly or update, as applicabie, Gwest's
“New Customer Questionnaire” o the extent that CLEC has not
already done so, and CLEC shall hold Qwest hamnless for any
damages 1o or clains from CLEC caused Dy CLECs failure to
complete or update the guestionnaire.

6. Financial Terms.
6.1 The description of the Services and applicable rates are set

forth in the Altachments and Rate Sheets. The Parties agres that they
shall nol seek o chalienge the rates in this Agreemeni in any iegal or
regulatory proceedings based on an assertion that the rates set orth in
the Rate Sheels are not just and reasonable; provided, however, that
the foregeing shall nat be construed as an admission or as a waiver ol
a Pany's legal rights. The Parties agres that no rates, charges, casts,
or fees shall apply to the Services provided under this Agreement other
than as is set forth in the Hate Shests.

5.2 Taxes, Fees, and other Governmental Impositions.
Al charges for Setrvices provided herein are exclusive of any federal,

stale, or local sales, use, excise, gross receipts, transaction or simitar
taxes, {ees or surcharges (Tax” or “Taxes"), Taxes resuiting from the
perfonmance of this Agreement shall be borne by the Party upen which
the obligation for payment is imposed under Appiicable Law, even if
the obligation to collect and remit such Taxes is placed upon the other
Parly. However, where the selling Party is permitied by an Applicable
Law to coliect such Taxes from the purchasing Party, such Taxes shall
be borme by the Party purchasing ithe services, FEach Pary is
responsible for any tax on its corporate exislence, status or income.
Taxes shalt be biled as a separate ftem on the invoice In accordance
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with Applicable Law. The Pary Bilting such Taxes shall, at the wriften
request of the Pary billed, provide the biled Parly with detailed
information regarding biffled Taxes, including the applicable Tax
jurisdiction, rate, and base upon which the Tax is applied. If either
Party (the Contesting Parly) contests the appiication of any Tax
coflected by the other Party (the Collecting Party), the Collecting Party
shall reasonably cooperate in good faith with the Contesting Party's
challenge, provided that the Contesting Parly pays any reasonable
costs incurred by the Collecting Party. The Contesting Party is enfitled
to the benefit of any refund or recovery resufiing from the contest,
provided that the Contesting Parly has paid the Tax contested. if the
purchasing Parly provides the selling Party with a resale or other
exemplion certificate, the selling Pary shail exempt the purchasing
Party if the purchasing Party accepts the cenfficale in good faith, If a
Farty becomes aware that any Tax is incorrectly or erroneously
cotfected by that Party from the other Parly or paid by the other Party
to that Party, that Party shall refund the incorrectly or erroneocusly
coltected Tax or paid Tax to the other Party, including passing through
any applicable interest received from the taxing authority, bul only as
actually paid or credited by the taxing autherity.

6.3 Fach Party shall be sofely responsidle for ail taxes on its
awn business, the measure of which is its own nel income or net worth
and shall be responsible for any refated tax filings, payment, protest,
audit and litigation. Each Party shall be solely responsibfe for the
Bifing, collection and praper remittance of all applicable Taxes refating
1o fts own services provided to its own Customers.

T Intellectual Property.
71 Except for a license to use any facillies or equipment

finctuding software} salely for the purposes of this Agreement or to
receive Service solely as provided in this Agreement or as specifically
required by the then-applicable federal rules and reguations retating to
Services provided under this Agreement, nothing contained within this
Agreement shail be construed as the grant of a license, either express
of implied, with respact 1o any paterd, copyrght. frade name,
trademark, service mark, irade secret, or other proprietary interest or
intellectual property, aow or herealter owned, controlled or licensabie
by either Party. Neither Parly may use any patent, copyright, trade
name, trademark, service mark, trade secret, nor other proprietary
interest or inteflectual propery, now or hereafter owned, controlied or
licensable by either Parly wilthout execuifon of a separate written
agreement batween the Parties.

732 Subject te the general Indemnity provisions of this
Agreement, each Pany (an indemnifying Party) shali indemnity and
hold the otfwer Party (an Indemnitied Party) hanmless from and against
any loss, cost, expense or hability adsing out of & claim that the
services provided by the lndemnifying Pany provided or used pursuant
o the terms of this Agreement misaporopriate ar otherwise violate the
imtellectual propery fights of any third pady.  The obligation for
indemnification recited in this paragraph  shall not extend to
infringement which results from:

A. any combination of ihe faciliies or services of the
indemnitying Party with facilities or services of any olher Person
{inctuding the indemnified Party but excluding the indemnifying
Party and any of its Affifiates}, which combination is not made by
of at the direction of the Indemnifying Party or is not reasonabiy
necessary to CLEC's use of the Services offered by Qwest under
this Agreement; of

B. any modification made to the facilities or services of the
Indemnifying Parly by, on behall of, or at the request of the
Indemnified Party and not required by the Indemnifying Party.
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7.3 in the event of any claim, the Indemnifying Party may, at its
sole option obtain the right for the Indemnified Party (o continue to use
the facility or service; or replace or modify the facility or service 1o
make such faclity or service non-infringing.

7.4 H the Indemnifying Party is not reasonably able to obtain the
right for continued use or to replace or modify the facility or service as
provided above and althier the fadility or service i5 neld 1o be infrnging
by a court of competent jursdiction; or the indemnifying Party
reasonably belteves that the facility or service will be held to infringe,
the Indernnifying Party will natify the indemnified Party and the Parties
will negotiate in good faith regarding reasonable modiications to this
Agreement necessary 1o mitigate damage or compiy with an injunction
which may result from such infringement, or allow cessation of further
infringement.

7.5 The Indemrifying Party may request that the Indemnifled
Party taks steps to mitigate damages resulting from the infringement or
afleged  Infringoment  including, but nol limited to, accepting
modifications o the tacilities or services, and such reguest shail not be
unreasonably deried.

7.6 To the exent required under applicable federal and state
taw, Qwest shall use commercially reasonable efforts to oblain, from its
vendors who have licensad intsfleciual propery rights to Qwest in
connection with Services provided hereunder, licenses under such
inteftectuat properly 1igkds as necessary for CLEC 1o use such Senvices
as contemplated hereunder and at least in the same manner used by
Chwest for the Services provided hereunder. Qwest shall notify CLEC
immediately in the event that Gwest belisves ot has used s
commercially reasonable sfforts to obtain such rights, but has been
unsuceassiul in cblaining such rghis. Nothing in this subsection shalt
be construed in any way fo condition, Emit, or alter a Pary's
indemnificaticn obligaticns under Sections 7.2-7.5, preceding.

7.6.1 Qwest covenants that it will not knowingty enter into any licensing
agreements with respect io any Qwest facifities, equipment or services,
including software, that contain provisions that would disqualify CLEC
from wusing of interconaecting with such faciilies, eguipment or
services, including soliware, pursuant {6 the terms of this Agreement.
Qwest warrants and fudber covenants that # has not and witl noi
knowingly modify any existing license agreements {for any network
taciiities, equipment ar services, Including software, in whola or in part
for the purpose of disqualitying CLEC from using or interconneeling
with such facilities, equipment or services, including software, pursuant
to the temms of this Agreement.

7.7. Neither Party shall without the express wiilten permission of the
other Party, state or imply that it i connected, ar in any way affilizlec
with the other or its Affiliates; it is patt of a joint business association or
any similar arrangement with the other or its Affiliates; the other Party
and #ts Affiliates are In any way sponsoting, endorsing or cerifying It
and its goods and senices, or with respect (0 #s marketing, advertising
of promotional activities or materals, the senvicas are in any way
associated with or originated from the other Pady or any of its
Atffiliates.

7.8 Nothing in this Sedclion preverts sither Party from  truthiully
describing the Services # uses o provide service 6 s End User
Customers, provided it does not represent the Services as originating
from the other Party or its Affiiates or otherwise attempt 1o sell s End
tser Customers using the name of the other Party or its Affiliates.

7.8 Because a breach of the material provisions of this Section 7
may cause irmeparable harm for which monstary damages may be
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inadequate, in addition to other avaitable remedies, the non-breaching
Party may seek Injunctive relef.

8. Financial Respongibility, Payment and Security,
8.1 Payment_Qbligation, Amounts  payable under this

Agreement are dus and payable within thirty (30) Days atter the date of
nvolce or within twenty (201 Dave after Qwaest suncasefilly sends the
invoice, whichever is fater {"Payment Due Date”). il the Payment Due
Date falis on a Sunday or on a holiday which is cbserved on a Monday,
the payment date will be the first non holiday day following such
Sunday or holiday. If such a payment date falls on a Saturday oron a
holiday which is observed on Tuesday, Wednesday, Thursday or
Friday, the payment date shall be the last non holiday day preceding
such Saturday or holiday. For inveices digtributed electronically, the
date of the Inveive dale is the same as if the Invoice were bifled on
paper, nat the date the electronic dedivery occurs. Hf CLEC fails to
make payment on of before the Payment Due Date, Qwest may invoke
al available Aghts and remedies,

8.2 Cessation_of Order Processing. Qwest may discontinua
processing orders for Services for the falture of CLEC (6 make full
payment for Services, less any good faith disputed amount as provided
for in this Agreement, within thirty (30) Days folfowing the Payment
Due Date provided that Qwest has first notified CLEC in wiiting at least
ten (10) business days priar to discontinuing the processing of orders
for Services. i Gwest does not refuse to accept addiionat orders for
Services on the date specflied in the ten {10} business days notice,
and CLEC's non-compliance continues, nothing contained hereln shalt
preclude Qwest's right to refuse fo accept addiional orders for
Services from CLEC without further notice.  For arder processing fo
restione, CLEC will be required 10 make full payment of all past-due
charges for Services not disputed in goed faith under this Agreemant,
and Cwest may require a depost (or recalculate the deposit) pursuant
1o Section 8.5, In addition 1o other remedies that may be available at
law or eguity, Qwest reserves the fght to seek equitable relief
including injunctive reliel and speciic performance.

8.3 Disconnection. {Qwest may disconnect Services provided
under this Agreement for failure by CLEC to make full payment for
such Services, [ess any good faith disputed amount as provided for in
this Agreament, within sixty (80} Days folowing the Payment Dug Date
provided that Qwest has first nofitied CLEC in writing at feast ten {10)
business days pror fo distonnecting such Sendices. CLEC will pay the
applicable charge set forth in the Mate Sheet required to reconnect
Services for each End User Customer disconnecled pursuant to this
paragraph. In case of such disconnection, ali applicable undisputed
charges, including termination charges, will become due. i Qwest
does not disconnect CLEC'S Service on the date specified in the ten
(10} business days notice, and CLEC's noncompliance continues,
acthing contained herein shall preclude Qwest's right to disconnect any
or alt Sendces. For reconnection of the Service 1o ocour, CLEC will be
raquired to make full payment of all past and current undisputed
charges under this Agreement for Services and Qwest may require a
deposit [or recalouiate the deposit) pursuant to Section 8.5, . in
addition (o olher remediss that may be available at law or Bquity, sach
Parly reserves the right to seek squitable relief, including injunclive
refiet and specilic performance. Motwithstanding the leregoing, Qwest
will not effect a disconnection pursuant to this section in such manner
that CLEC may not reasonably comply with Applicable bLaw
conceming End User Custormer disconnection and  notilication,
provided thal, he {oregoing is subject to CLEC's reascnable diligence
in effecting such compliance.

8.4 Billing Disputes. Should CLEC dispute, in good faith, and
withtwold payment on any portion of the charges under this Agreement,
CLEC will notity Qwest in writing within fifteen {15} Days following the
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Payment Due Dale identifying the amount, reason and rationale of
such dispute. Al & rminimum, CLEC will pay all undisputed amounts
due fo Qwest. Both CLEC and Cwest agree to expedite ihe
investigation of any disputed amounts, promptly provide reasonably
requesied documentation regarding the amount disputed, and work in
good faith in an effort to resolve and setile the dispute through informal
means pror to invoking any other rghts or remedies. Where the
format or fack of machanization of bills makes # impracticable tor
CLEC to dispute bill amounts by telephone number, & dispute based
an summary records shall be acceptable. In addition, where a dispute
is based on summary records, Qwest shall determine by working
telephane number all the cases where discrepancies identified on a
summary basis exist. In the event of a Billing dispute, the Parties will
endeavor to resolve the dispute within sixly (60) Days of the Bill Date
an which such disputed charges appear.  Disputes will be submitted to
the assigned Wholesale Billing Service Delivery Coordinator (SDC) for
resolution.  If CLEC disagrees with Qwest's resolution, CLEC may
escalate the dispute to the first level of management.

A. i CLEC disputes charges and does not pay such charges by
the Payment Due Date, such charges may be subject to late
payment charges. M the disputed charges have been withheld
and the disputs is resolved in faver of Qwest, CLEC will pay the
disputed amount and applicable late payment charges no laler
than the next Bill Date following the resolution. CLEC may not
continue to withhold the disputed amount following the initial
resclution white pursuing further dispute resciution.  if the
disputed charges have been withhe!d and the disputs is resolved
in favor of CLEC, Cwest will oredit CLEC's bill for the amount of
the disputed charges and any late payment charges thal have
peen assessed no later than the second 8t Dale afler the
resolution of the dispule,

B, 1f CLEC pays the disputed charges and the dispule is
resolved in favor of Giwest, ne funther action is required. #f CLEC
pays the charges dispuied at the time of payment or at any time
therealter, and the dispute is resolved in favor of the CLEC,
Qwaest will adjust the Billing, usually within two Billing cycles after
the resclulion of the dispute, as follows: Qwest wil credit the
CLEC’s bifl for the disputed amount and any associaled interest;
or i the dispuied amount Is greater than the bill 1o be credited,
pay the remaining amount 1o CLEC,

G, The interest caiculated on the disputed amourds will be the
same rate as late payment charges. In no event, however, will
any late payment charges be assesged on any previously
assessed late paymen| charges.

D). CLEC shall not be responsible for payment of charges for
Services invoiced more than one hundred twenty {120} days after
close of the biing month in which the charges ware incurred. i
CLEC {ails {o dispule a charge within the perod set forth in
Section 8.4, CLEC must dispule charges within one hundred
twenty (120) days afler the date of the afiécted invoice of else
CLEC waives the dispute. This limbation does not apply in the
case of errors cause by fraud or intentional misrepresentation or
1o changes impiemented within a reasonabile period of time alter
the effectiveness of an applicable regulatory order.

8.5 Security Deposits. In the event of & materal adverse
change in CLEC's financial condition subsequent o the Effective Date
of the Agreement, Qwest may request a secunity deposit, A “material
advarse change in financial condition” means CLEC is a new CLEC
with no established credit history, or is a CLEC that has not

7-22-08/dhd/AT&T Entities 4
Qwest GLSP™ MSA - (va.0 - 11-16-07)

established satisfactory credi with Qwaest, or the Parly is repeatedly
delinquent in making its payments, of is being reconnected after a
disconnaction of Senvice or discontinuance of the processing of orders
by Qwest due to a previous failure to pay undisputed charges in a
timely manner. Qwest may require a deposit o be held as security for
the paymeni of charges before the orders from CLEC will be
provisioned and completed or belore reconnection of Service,
"Hepeatedly Definguent” means any payment of an undisputed
materat amount of {oftal monthly Billing under the Agreement received
after the Paymenlt Due Date, three {3} or more times during the last
twelve (12) month period. The initial deposit may not exceed the
estimated total monthiy charges for a two (21 month period Hased upon
recent Billing. The deposit may be an {revocable bank letler of creddt,
a surety bond if allowed by the applicable Commission regulations, a
letier of credit with terms and conditions acceptable to Qwest, or some
other form of mutually acceptable securty such as a cash deposil.
The deposit may Dg adjusted by CLEC's actual monthly average
charges, paymert history under this Agreement, or ofher relevant
factors, but in no evenl will the secudly deposit exceed five million
doflars ($5,000,000.00). Requirad deposits are due and payabie within
thirty {30} Days after demand and non-payment is subject to 8.2 and
8.3 of this Section. The Padies agree thal based upon CLEC'S
payment history with Qwest, no deposit shall be required on the
Effective Date of this agreement.

8.8 Irderast on Daposits, Any interest earned on cash deposits
will be credited fo CLEC in the amount actually eamed or al ihe rate
set forth in Section 8.7 below, whichever is tower, except as otherwise
required by law, provided that, for efimination of doubi, the Paries
agree that such deposils are not subject to state laws or regulations
reiating 1o consumer or End User Customer cash deposits, Cash
deposts and accrued interest, if applicatie, wilt be credited to CLEC's
account or refunded, as appropriate, upon the earfier of the expiration
of the term of the Agreement or the establishment of satistactory credil
with Qhwest, which will generally be one full year of timely payments of
undisputed amounts in full by CLEC. Upon a material change
financial slanding, CLEC may request, and Qwest will consides, a
recalculation of the deposit.  The fact that a deposit has heen mide
does nat refieve CLEC trom any requirernents of this Agreement.

8.7 Late Payment Charge. Il any porlion of the payment is
received by Qwest after the Payment Due Date, or if any portion of the
payment is received by Qwest in funds that are not immediately
available, then a late payment charge will be due to Qwest. The late
paymart charge is the portion of the payment nol recelved by the
Fayrment Due Date muitiplied by a lale facior. The lale faclor is the
lesger of the highest interest rate (in decimal value} which may be
{evled by faw for commercial transactions, compounded daily for the
number of Days from the Payment Due Dale to and including the date
that the CLEC actually makes the payment to Qwest, or 0.000407 per
Bay, compoaunded daily for the number of Days from the Payment Due
Date 10 and inciuding the date thal the CLEC actuaky makes the
payment 1o Cwest.

8. Conversions/Terminations. if CLEC is oblaining sendces
from Qwest under an arrangement of agreement ihal includes the
application of fermination liabiity assessment [TLAY oF minimum perod
charges, and # CLEC wishes to convert such services 1o a Senvice
under this Agreement, the conversion of such services wilt not be
delayed due to the applicabiity of TLA or minimum period charges.
The applicablfity of such charges is govemed by the lerms of the
orfginat agreemant, Tanff or arrangement.  Nothing hersin will be
constrped as  expanding the sights otherwise granled by this
Agreement or by law 10 efect 10 make such conversions.

9.1 In the even Qwest leaninales the Provisioning of any
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sefvice provided under this Agreement to CLEG for any
reason, GLEC shall be respansible for providing any and atf
necessary nofice to its End User Custormers of lhe
termination, In no case shall Qwest be responsible for
providing such notice fo CLEC's End User Customers.
Qwest shall only be required o notity CLEC of Qwest's
terrmination of the service an a timely basis consisterd with
FCC rules and notice requirements but in no event less than
the natice period set forth in Section 8.3,

9.2 in the event the Provisioning of Senvices provided
under this Agreement are {erminated, the Farties shafl wark
cavperatively to develop a transition plan, and such plan
shall provide for & transilion period no less than ninety (90)
days for CLEC to transition #s Cystomers o other services
of auch longer period of time as required by faw in order to
lawfully migrate or disconnect Customers. Qwest agrees
that it will not disconnedt CLEC Customers in contravention
of an agreed-to transition plan or applicable law or
regulations.

10. Customer Contacts. CLEC, or CLEC's authorized agent,
are the single point of contact for its End User Customers' service
needs, including without limitation, sales, service design, order taking,
Provisioning, change orders, iraining, maintenance, trouble reports,
repair, post-sale servicing, Billing, collection and inguiry. CLEC will
infarm its £nd User Customners that they are End User Customers of
CLEC. CLEC's End User Customers contacting Qwest wiil be
instructed to contact CLEC, and CGwest's End User Cuslomers
cantacting CLEC wili be instructed to contact Qwest. In responding to
calls, neither Party will make disparaging remarks about each othar,
To the extent ihe correct provider can be determingd, misdirected calia
received by either Pady will he referred to the proper provider of Local
Exchange Service, howsaver, nothing in this Agreement shall be
deemed to prohibit Qwest or CLEC from discussing Hs products and
services with CLEC's or Qwest's End User Customers who call the
ather Party.

10.1 In the event Qwest tenninates Sernvice to CLEC for any
reason, CLEC will providg any and all necessary notice to its End User
Customers of the termination. i no case will Qwest be responsibie for
providing such natice {o CLEC's £nd User Customers.

11, Default and Breach. If either Party defauits in the payment
of any amount due hereunder, or i either Party viclates any other
materdal provision of this Agreement ang such defaull or viclation
continuas for thirty {30) Days after writlen notice thereof, the other
Party may terminate this Agreement and seek relief in accordance with
the Cispute Resolution provision, or any remedy under this Agreement

12. Limitation of Liability.
12.1 CLEC's remedies for claims under this Agreement are

imited pursuant Section o 122, in addition, in some instances,
CLEC's damages are olherwise Emited by this Agreement to outage
aredits o ather sendce credits, in which case Qwest's totat liability for
the act or omission giving rise o such credit will not exceed the
aggregate amount of any applicable credits due for such agt or
arssion.

2.2 Except for indemnification and payment obligations under
this Agreement. neither Party shali be liable to the other for indirect,
incidertal, conseguential, exemplary, punitive, or special damages,
including, without fimitation, damages for lost profits, lost revenues, lost
savings suffered by the other Party regardiess of the form of action,
whether in confract, warranty, stict #abifity, tort, including, without

7-22-G8/dhad//ATAT Entities 5
Cwest QLSP™ MBA ~ (v4.0 - 11-16-07}

limitation, negligence of any kind and regardless of whether the Parties
know the possibifity that such damages could resuft.

12.3 Nothing contafned in this Section shalt limit elther Party's
fiability to the cther for wiliful misconduet, provided that, a Parly's
liability to the other Pany pursuant to the foregoing exdlusion, other
than direct damages, wili be fimited to a tolal cap equat to one hundred

nar oot (DALY af the snacalisad nim rato ~F dadal amacmta Ao et e
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Cwest fo CLEG under the Agresment.

13 indemnity.
13.1 The Parties agree that urless otherwise specificafly set forth

in this Agreement the following constilule the sole indemnification
obligations between and among the Parties:

A.  Each Pary (the Indemnilying Party) agrees to release,
indemnity, defend and hold harmiess the other Party and each of
its cfficers, direciors, employees and agents {each an Indemnitee)
from and against and in respect of any foss, debt, liabilty,
damage, obligation, ctalm, demand, judgrment or setderment of any
nature or kind, known or uniknown, ligquidated or unliquidated
including, but not fimited to, reasonable costs and expenses
(inclsding afttomeys' fees), whether suffered, made, instituted, or
asserted by any Person or entity, for invasion of privacy, bodily
njury or death of any Person or Persons, or for toss, damage to,
or daestruction of tangible property, whether or not owned by
others, resuiting from the Indemnifying Party's breach of or failure
to pertorm under this Agreement, regardiess of the form of action,
wheliier i contract, warranty, stdct dishility, or loft inchuding
{wilhicut imitaticn} negligence of any jund,

B. In the case of claims or loss alleged or incurred by an Eng
User Customer of either Party arising out of or in connaction with
Services provided to the End User Customer by tha Pary, the
Party whose End User Custorner alleged or incurred such claims
ar foss (the Indemnifying Parly) shall defend ang indemnify the
other Party and each of s officers, directors, employees and
agents {collectively the Indemnified Party} against any and afl
such claims or loss by the indemnitying Pary's End User
Customers regardless of whether the underlying Service was
provided of was provisioned by the Indemnified Party, unless the
foss was caused by lhe gross negligence or witful misconduct of
the indemnified Parly. The obligation to indemnify with rezpect to
claims of the Indemnifying Party's £nd User Cusiomers shall not
extend 1o any claims for physical bodily injury or death of any
Person of persons, or for loss, darmage lo, or destruction of
{angible property, whether or nat owned by others, affeged lo
have resulted directly from the negligence or intentfonal conduct
af the employees, contractors, agents, or other representatives of
the Indemnified Party.

13.2 The indemnification provided hergin is conditionad upon:

A The indemnified Party will promplly notify the ingemnifying
Party of any action taken against the indemnified Party relating to
the iIndemnltication. Failure to se nolify the Indemnifying Party will
not relieve the Indemnifying Parly of any lability that the
Indemnifying Party might have, except to the exlent that such
failure prejudices the Indemnifying Party's ability to delend such
claim.

8. I the Indemnifying Party wishes to defend against such
action, it wiil give wrtten nofice to the Indemnified Pary of
acceptance of the defense of such action. In such event, the
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indemnitying Party has sole authority to defend any such action,
including the selection of legal counsel, and the Indemnified Party
may engage separate legal counsel only at is sole cost and
expense. In the event thal the Indemnifying Parly does not
accept the defense of the action, the Indemnified Pary has the
right to employ counsel for such defense at the expense of the
Indemnifying Party. Each Parly agrees o cooperaie with the
other Pary in the detense of any such action and the relevant
records of each Parly will be available to the other Party with
respect to any such defense.

C.  In no event will the Indemnifying Pady setlle or consent to
any judgment for relief other than monetary damages pertaining
to any such action without the prior wiitten consent of the
Indemnified Party. In the event the Indemnified Panty withholds
consent the indemnified Party may, at its cost, take over such
defense, provided that, in such event, the Indemnifying Party shall
not be responsible for, nor shall | be obiigated o Indemnify the
relevant Indemnified Parly against, any cost or liability in excess
of such refused compromise or seltiement.

14. Limited Warranties.

14.1 Each Party will provide suitably qualified personnel to perform this
Agreement and aft Services hereunder in a good and workmaniice
manner and in material conformance with all Applicable Laws and
regquiations.

14.2 EXCEPT AS EXPRESSLY SET FORTH IN THIS AGREEMENT,
QWEST SPECIFICALLY DISCLAIME ANY AND ALL WARRANTIES,
EXPRESS OR IMPLIED, AS TO ANY SERVICE PROVIDED
HEREUNDER. QWEST SPECHICALLY DISCLAIMS ANY AND ALL
IMPLIED WARRANTIES; INCLUDING WITHOUT LIMITATION ANY
IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A
PARTICULAR PURPQOSE, OR TITLE OR NON-INFRINGEMENT OF
THIRD PARTY RIGHTS.

15, Relaticnship.  Excepl to the lmied extent expresshy
provided in this Agreement neither Parly has the authorily to bind the
other by contract or othenwvise or make any represertations or
guaranizes on behall of the other or otherwise act on the olber's
behall; and the relationship arising trom this Agreement does not
censtitute an agensy, joind venture, partnarship, employee relalionship,
or franchige.

16. Assignment.
161 téeither CLEC nor Qwesl may assign ar transfer (whether by

operation of law or olherwise) this Agrsement {or any rights or
obligations heteunder) ta a third pady without the prior written consent
of the other pardy, which consent will not be unreasonably withheld,
conditioned or delayed. Notwithstanding the foregeing, a Party may
assign or transfer this Agreement, without the consent of the other
Party, to (i) a corporate Aliliate or an entity under its control or under
COMIMOoN.control, provided that the Aftiiate or other retated entity is
solvent and creditworthy or the Affifiate or enfity's performance is
guaranieed by the Panly, (if} 1o a successor of a Farty's husiness

whather by merger, stock sale, consolidation, or otherwise, or (i 1o a -

purchaser of all or substantially alf of a Party’'s assets related 10 the
provisioning of local services in the Qwast region. A Parly making an
assignment or transfer permitted by this Section shalf provide prior
written notice to the other Party. in all cases, the assignee of CLEC or
Qwest, as applicable, must acknowledge in wiiting its assumption of
the obligations of the assignor hereunder. Any atiempted assignment
or transfer in viclation hereof is of no force or effect and is vold.
Without limiting the generatity of the foregoing, this Agreement will be
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binding upon and fnure to the benefit of the Parlies’ respective
SUCCEeSSOrs and assigns.

162 in the event that Qwest transters to any unaffilialed party
sxchanges including £nd User Customers that CLEC serves in whole
or in parl through Services provided by Qwest under this Agreement,
Qwesi will ensure that the transferee serve as a successor to and fully
parform all of Quwest's responsibiliies and obligations under thig
Agreement for & pertod of one hundred and eighty (180) Days from the
effective date of such transfer or untll such later time as the FCC may
direct pursuant to the FCC's then applicable statutory authority to
impose such responsibifities either as a condition of the transfer or
under such other state statttory authorty as may give it such power.
In the event of such a proposed transfer, Qwest will use best efforts to
faciitate discussions between CLEC and the transferee with respect to
transferee’s assumption of Qwest's obligations after the above-stated
transition perind pursuant to the terms of this Agreement. Nothing in
this Section 16 shail be construed as a waiver by CLEC of iis rhght to
participate, ner shall it prectude or estop CLEC from padicipating, in
any forum where the sale of Qwest exchanges is being considered,
including the dght {0 object andfor seek condifions on any such sale.

17. Aeporting Requirements. if reporting obligations or
requirements are impesed upon edher Party by any third party or
regulatory agency in connection with either this Agreement or the
Services, including use of the Services by CLEC or its End Users, the
other Party agrees to assist that Party in complying with such
obligations and requiremeants, as reasonably required by that Party.

8. Supvivel The expiration or termination of this Agreemsnt
does nol refieve either Pary of those chifgations that by their nature
are intended to surdve.

18, Confidentiality/ Nondisclosure.

18.1 Meither Party will, withowt the prior written consent of the
other Party issue any public announcement regarding, or make any
other disclosure of the terms of, this Agreement; of disclose or use
[except as expressiy pemmitted by, or required to achieve the purposes
of, this Mgreement} the Confidential Information of the other Pary.
Consent may only be given on behalf of a Pary by s Legal
Baepastmant. However, a Party may disclose Configential information if
required to do so by a governmentai agency, by operation of taw, or if
necessary in any proceeding o establish rights or cbligations under
inis Agreement, provided that the disclosing Parly gives the non-
disclosing Party reasonable pror witten notice and cooperates with
the non-disclosing party, at non-disclasing pany's expense, in seeking
reasonahle protective arrangements. Notwithstanding the foregoing, if
reposting or filing ebiigations or requirements ars imposed upon Gwest
by any third pardy or reguiatory agency in connection with this
Agreement, CLEC agrees 1o assist Qwest in comalying with such
ghligations and requirements, as reasonably reguired by Chwest
Qwesl's compliance with any regulatery filing obligation will not
constitiie a viplalion of this saction,

5.2 All Conlidential information wit remain the property of the
disclosing Parly. A Party who receives Confidential Information via an
oral communication may request written confirmation that the material
s Confidertial Information. A Pary who detivers Confidential
Information  via  an  oral communication may request  written
confirmation that the Party receiving the inforrnation understands that
the material is Confidential Information.  Each Party has the right to
correct an inadvertent failure to identify information as Cenfidential
Information by giving written nolification within thiy (30) Days after the
information s disclosed.  The receiving Party will from that time
forward, treat such information as Confidential Infermation.
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193 Upon request by the disclosing Parly, the recelving Party wilt
retum alt tangible copies of Contidential Information, whether written,
graphic or otherwise, except that the receiving Parly may retain one
caopy for archival purposes.

18.4 Each Party will keep all of the other Pady's Confidential
information confidential and wilf disclose it on a need lo know basis
only. Each Parly will use the other Parly's Confidential Information
oniy in conneclion with this Agreement and in accordance with
Applicable Law. Neither Parly will use the other Party's Confidential
Information for any cother purpose excepl upon such terms and
conditions as may be agreed Upon between the Parlies in writing.
either Party loses, or makes an unauthorized disclosure of, the other
Parly's Confidential Information, it will nolify such other Pary
immediately and use reasonable efforts to retrieve the information.

19.5 Effective Date of this Section. Notwithstanding any other
provision of this Agreement, the Confidential Information provisions of
this Agreement apply 16 all information fumished by either Party to the
other in furtherance of the pumose of this Agreement, even i lumished
before the £ffective Date.

18.6 Each Parly agrees that the disclesing Party could be
irreparably injured by a breach of the confidentiality obiigalions of this
Agreement by the receiving Parly or ils represenialives and thal the
disclosing Party is entitied o seek squitable refiel, including injunctive
relief and speciiic performance in the event of any treach of ihe
confidentiality provisions of this Agreement. Such remedies are not
the exclusive remedies for a breach of the confidentiality provisions of
this Agreement, but are In addition o all other remedies available at
faw Or in equity.

18.7 Nothing herein should be construed as #imiting either Party's
dghis with respect 10 its own Contidential information or s ofligations
with regpect 10 the other Party's Confidential information under Section
222 of the Act,

20. Waiver. Except as otherwise provided hersin. nefher
Party's failure to enforce any right or remedy avaliable to it under this
Agreement will be construed as a walver of such right or a waiver of
any other provision hereunder.

21, Requiatory, Approval. Each Party reserves its rights with
respact to whether this Agreement is subject to Sections 251 and 252
of the Act. In the event the FCC, a state commission or any otber
governmental authority or agency rejecits or moddies any material
provision in tisis Agreement, sither Parly may immediately upon wiitien
notice to the other Pary terminate this Agresment. It & Pady is
required by & lawdul, binding order to file this Agresment or a provision
theraof with the FCC of state regulaiory awthorities for approval or
reguiatory review, the filing Party shall provide wiitten notice to the
other Party of the existence of such lawiui, binding order so that the
other Pary may seek an injunction or other reliet from such order. In
addition, the filing Parly agrees to reasenably cooperate 10 amend and
make medifications 1o the Agreement to allow the fling of the
Agreement or the specific past of the Agreement afftected by the order
to the extent reasonably necessary.

22, Notices. Any notices required hy or conceming ihis
Agreamaent will be in'writing and will be sulficiently given if detivered
personally, delivered by prepaid overnight express service, sent by
{acsimile with elecironic confirmalion, or sent by cerified mail, return
receipt requested, or by email where specilied in this Agreement to
Qwest and CLEC at the addresses shown on the cover sheet of this
Agreement. Each Party shali inform the other of any change in its
notice pariies andlor addresses using the method of nctice called for in
this Section 22.
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23, Force Majeure. Meither Party shalt be liable for any delay
or failyre in performance of any pan of this Agreement from any cause
beyond its control and withou! s fault o negligence including, withowt
imitation, acts of nature, acts of civil or military authonty, government
regulations, embargoes, epidernics, terrorist acts, riots, insurrections,
fires, explosions, earthquakes, nuclear aocidents, flocds, work
stoppages, power  blackeuts, volcanic  action, other  major
environmentai disturbances, or unusually severe weather conditions
{collectively, a Force Majeure Event). inability to securs products or
services of other Persons or transporiation fac#ities or acts or
omigsions of transportation carriers shall bs considerad Force Majeure
Events 1o the extent any delay or failure in performance caused by
these circumstances is beyond the Parly's control and without that
Party's fault or negligence. The Party aflected by a Force Majeurs
Event shail give prompt nofice o the other Party, shall be excused
from performance of its obligations hereunder on a day to day basis to
the exfert those obligations are prevented by the Force Majeure
Event, and shall use reasonable efforts to remove or mitigate the
Force Majeure Event. [n the event of a labor displte or sirike the
Paries agree to provide Service to each other at & level equivalent o
the level they provids themsetves.

24, Governing Law. Colerado state law, without regard to
choice-of-law principles, govemns all matters arising out of, or relating
{c, this Agreemaent.

25. Dispute Resolution.
251 The Pasties will altempt in good fajth to resolve through

negotiation any dispule, clakm or controversy arising out of, or relating
to, this Agreement. Either Party may glve written notice to the olher
Party of any dispute not resalved in the nomal course of business,
Fach Party will within seven (7} Days after detivery of the wiitten notice
of dispute, designate a vice-president level emploves or a
represeniative with authority to make commitments 1o review, mast,
and nagotiate, in good faith, {0 rescive the dispute. The Parties intend
that these negoliations be conducted by non-lawyer, business
representatives, and the locations, format, frequency, duration, and
conclusions of these discussions will be at the discretion of the
representatives. By mutual agreement, the representatives may use
other procedures 1o assist in these negotiations. The discussions and
correspondence among the representatives for the purposes of these
negotiations will be freated as Confidential Informaticn developed for
purposes of setdement, and will be exempt from discovery and
production, and are nol admissible in any subsequent procesdings
witiiout the concurrence of both Parties.

2h2 i {he designated representatives have no! reached a
resolution of the dispute within lifteen {15} Days afier the written natice
for such ionger period as agresd to in writing by the Parties), then
either Party may commence a civil action.  Any action will be brought in
the United States District Court for the District of Colorado if t has
subiect matter jurisdiction over the action, and shall otherwise be
brougtt in the Denver District Courd for the State of Colorado. The
Parties agree that such oouns have personal jurisdiction over them,

253 Waibver of Jury Tal and Class Action. Each Party, to the
extent permitted by ifaw. knowingly, voluntarily, and intentionally waives
its right 10 & idal by jury and any right to pursue any claim or action
arising out of ar relating to this Agreement on a class or cansolidated
tasis or in a representative capaciy.

25.4 No cause of action regardiess of the form of aciion, arsing
cut of, or relating to this Agreement, may be brought by either Party
more than two {2} years after the cause of action arises.
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26. Headings. The headings used in lhis Agreement are for
convenience only and do not in any way limit or otherwise affect the
meaning of any temms of this Agreement.

27. Authorization. Fach Parly represents and warrants that:

A, the full legal name of the legal entity intended to provide and
receive the benefits and Services under this Agreement is
accurately set forth herein;

B. the person signing this Agreement has been duly authorized
to execute this Agreement on that Party's behatf;

C. the execution hereof is not in conflict with iaw, the terms of
any charter, bylaw, anicles of association, or any agreement o
which such Party is bound g affected; and

D. each Pary may act in reffance upon any instruction,
instrument, or signature reasonably believed by it to be authorized
and genuina.

28. Third Parly Beneficiaries. The termns, representations,
warranties and agreements of the Pariies set forth in this Agreement
are not irtended for, nor will they be for the benefit of or enforceable
by, any third pary finchuding, without limitation, Customer's Alfifiates
and End Users).

28. Insgrance. Each Party shall at all times during the term of
this Agresment, at its own cost and expense, tarry and maintain the
ingurance coverage listed below with insurers having a "Best's” raling
of B+XHi with respect to liability ansing from iis operations for which
that Paty has assumed legal responsibility in this Agreement, Il a
Party or its parent company has assets equal to or exceeding
$10,000,000,000, that Party may utiize an Afffiate capive insurance
company in lisu of a "Best's” rated insurgr. To the extent that the
parent company of a Party is relled upon to meet the $10.000,000,000
asset threshold, such parent shall be responsible for the insurance
obligations cortained in this Section, to the extent its affifisted Parly
faits to meed such obligations,

29.1 Workers' Compensation with statutory limits as required in
ihe state of cperation and Employers’ Liability insurance with limits of
not less than $500,600 for bodily injury - each accident; $500,060 tor
bodily injury by disease - each employes; and $500.G00 for bodily
infury by disease - each employee.

29.2 Commercial General Liabiity insurance covedng claims for
bodity injury, death, personal iniury or propery damage, including
coverage tor independsnt coniractars protection (reguiced # any'work
will be subcortractes), groducts andfor completed operations and
cantractuat liability with respect to the labiily assumed by each Parly
nereunder. The imits of msurance shait nol be iess than $1,G600.000
sach cocurrence and $2,000,000 general aggreqats Hmit

29.3 “All Risk” Property coverage on a tull replacement cost Gasis
insuring all of such Party's personal property situated on or within the
Premises. Each Parly reserves the right to self-insure this coverage.

25.4 fach Parly may be asked by the other to provide
certificate(s) of insurance evidencing coverage, and thereafter shall
provide such cedificatels) upon request. Such certificates shall:

A, name the other Party as an additional insured under
commercial general fiabiiity coverage;

B. provide thirly (30) Days pror written notice of cancetiation of ar
material change in the policy{s) to which certificate(s} relate;
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C. indicate that coverage is primary and not excess of, or
contributory  with, any other valid and collectible insurance
purchased by such Party; and

D. acknowiedge severabifity of interast/cross flabitity coverage.

30, Communications Assistance Law Enforcement Aci of
1884, Each Parly represents and warrants that any eguipment,
facifities or Semvices provided fo the ofher Party under this Agreement
comply with the CALEA. Each Parly will indemnify and hold the other
Party harmiess fram any and all penalties imposed upon ihe other
Party for such noncamphance and will at the non-compliant Pary's
sole cost and expense, modify ar repface any equipment, facilies or
Services provided o the other Party under this Agreemant to ensure
that such equipment, faciliies and Senvices fully comply with CALEA.

31, Entire _Agreement. This  Agreement (including all
Aftachments, Fate Sheets, and other documenis referred to herein}
constitutes the full and entire understanding and agreement between
the Paries with regard to the subjects of this Agreement and
supersedes any prior understandings, agreements, or representalions
by or between the Parties, written or oral, including but not fimited to,
any term sheet or memorandum of understanding entered into by the
Parties, to the extent they relate in any way to the subjects of this
Agreement. Notwithstanding the foregoing, cerain elements used in
combination with the Service provided under this Agreement are
provided by Gwest to CLEC under the terms and conditions of 1CAs
andfor SGATs, where CLEC has opted intc an SGAT as its
inferconnection Agreement {*ICA"), and nothing contained herein is
intended by the Parigs 1o amend, alter, or otherwise modify those
terms and conditions.

32, freof of Authorization,

32.1 fach Paty shall be resporsible for obtaning and
mantaining Proof of Authorization {(POA), as renquired by applicable
federal and state law, as amendad from time {o time,

322 Each Party will make POAs available to the other Party upon
request in the event of an aliegation by an End User Customer of an
unauthorized change, i accordanse with al Agplicable Laws and
rutes, and shall be subject to any penaities contained therein.

33 General Terms.

331 Crwest will provide general repair and maintenance services
on its facilties, including those facilities suppaorting Services purchased
by CLEC under this Agreement, at a level that is consistent with other
comparalie services provided by Qwast.

332 In order to maintain and modeamize the netwaork
propery, Qwest may make necessary modffications and changes to its
network on an as needed basis. Such changes may result in minor
changes to transmission parameiers. Network maintenance and
modernization activities will result in transmission parameters that are
within transmission limits of the Service ordersd by CLEC. Qwest will
provide advance notice of changes that atiect network Interoperability
pursuant {6 apolicable FOC rules.

333 MNetwork Secun‘iy‘..

A, Profecticn of Service and Property. Each Parly will exercise
the same degree of care 1o pravent hamn or damage to the other
Paty and any third pariies, its employees, agents or End User
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Customers, or their property as it employs 1o protect its own
personnel, End User Customers and property, etc., but in no case
less than a commercially reasonable degree of care,

B. Each Farty is respensible to provide security and privacy of
comrmunications. This entails protecting the confidential nature of
Telecommunications transmissions between End User Customers
during fechnlclan work onerations and at all imes. Specifically,
no employee, agent or represertative shall monitor any circuits
except as required to repair or provide Senvice of any End User
Customer at any time. Nor shali an employee, agent or
representative disciose the nature of overheard conversations, or
who paricipated in such commimunications or even that such
communication has laken place. Violation of such security may
eniail state and federal criminal penafties, as well ag civil
penalties. Each Pary is responsible for informing and training its
respective  employess on such security requiremenis and
penalties.

C. The Parties’ networks are part of the national security
network, and as such, are protected by federal law. Deliberate
sabatage or disablement of any paotion of the underlying
equipment used {o provide the network is a viclation of federal
statutes with severe penalties, especially in times of national
emergency or state of war,  The Parties are responsible for
nforming and training their respective employees on such
security requirements and penafties.

D. Cwest shall not De liable for any fosses, damages or other
claims, including, but not limited to, uncaoliectible or unbiliable
revenues, resulling from  accidental, erroneous, maliciocus,
fraudulent or otherwise unauthorized use of Services or facilities
{Unauthorized Use™, whether or not such Unauthorized Use
could hbave been reasonably prevented by Qwest, except 10 the
extent Qwest has baen notified in advance by CLEC of the
exisience of such Unauthorized Use, and fails to take
commercially reasonable sleps 10 assist in slopping or preventing
such activity.

(i Qrwest shall make avaitable to CLEC, all present and
futere fraud prevention or revenue protection features with
the Services on a commersially reasonable basis. Presently,
the Services fraud features includa, bt are not lmited to,
screening codes, infommation digils 29" and ‘700 which
indicate prison and COCOT pay phone oniginating Iine types
respectively; call biocking of domestic, internaticnal, 800,
B8#, 800, NPA-876, 700 and 500 numbers. Qwest shall
additionally provide partitioned access to fraud prevention,
defection  and  controt functionality  within pertinent
Operations  Support Systems which include but are not
limited to LIDB Fraud monitoring systems

(i) Qwest shall be responsible for any dirgct uncollectible or
unhillable revenues resulting from the unauthorized physical
attachment 1o Loop facilities from the Main Distribution
Feame up fo and including the Network Interface Device,
including clip-on fraud,  Qwes! could have reasanably
preventad such fraud.

{iii} f either Party becomes aware of potential fraud with
respect o End User accounts, the Pary shall promptly
infarms the other Party and, at the direction of that Party, take
cormmercially reasonable action to mitigate the fraud where
such action is possible.

33.4. Conslruction.  Qwest will provide necessary construction
only to the extent required by Applicable Law.

33.5. Individual Case Basis Hequests. CLEC may request
additional Services not specified in this Agreement and Qwest will
consider such requests an an Individual Case Basis {(1CB"),

336 HAesponsibility For Environmental Contamination.

A, Neither Parly shall be liable to the olher for any costs
whatsoever resulting from fhe presence or release of any
Environmental Hazard that efther Party did not introduce to the
affected work location, Both Paries shall defend and hold
harniess the other, its officers, directors and employees from and
against any losses, damages, claims, demands, suits, fiabilities,
fines, penalties and expenses {including reasonable attomeys'
fees) that arise out of or result from:

1. any Envircnmental Hazard that the Indemnifying Party,
its contractars or agents introduce to the work logations; of

2, the presence of release of any Environmental Hazard
for which the Indemnifying Fary is responsitle under
Applicable Law,

8. In the event any suspect matedals within Qwest-owned,
operated or leased facilities are identified to CLEC by Qwest {o ba
asbeslos cortaining, CLEC will ensure that to the extent any
activittes which it underakes in the facility distush such suspect
materials, such CLEC activities will be in accordance with
applicable local, state and federal environmental and health and
safety siatutes angd reguialions. Except for abatement activities
undertaken by CLEC or equipment placement activities that result
in the generation of asbestos-containing material, CLEC does not
have any responsibility for managing, nor is it the owner of, nor
daes it have any liab#ty for, or in connection with, any asbestos-
containing material.  Cwest agrees (o immediately notify CLEC if
Qwest undertakes any asbestos controf or asbestos abatement
activities that petentialiy could affect CLEC personnel, equiprment
or operations, inciuding, but not limiled to, contamination of
aquinment,
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QWEST LOCAL SERVICES PLATFORM'Y AGREEMENT
ATTACHMENT 1- DEFINITIONS

"Act" means the Commurnications Act of 1934 {47 U.S.C. 151 &t seq.), as
amended.

"Advanced Iatelligent Network” or "AIN" is & Telsecommunications network
architecture in which call processing, calt routing and network management
are provided by means of cenlralized databases.

"Affiliate” means a Person that {directly or indirectly) owns or controls, is
owned ar controlled by, or is under common ownership or controb with,
another person. For purposes of this paragraph, the term 'owrt' means o
own an equity interast {or the equivalent thereof) of more than 10 percent.

“Automatic Location Identification” or "ALI" is the automatic display at the
Public Safety Answering Point of the caller's telephone number, the
address/focation of the telephone and suppiementaty emergency services
information for Enhanced 811 {E911),

“Appticable Law’ means all laws, statutes, common law including, but not
firmited 1o, the Act, the regulations, rules, and final orders of the FCC, a
state regutatory authority, and any final orders and decisions of a court of
competent jurisdiction reviewing the reguiations. rules, or orders of the
FCC or a state regulatory authority.

"Bitt Date” means the date on wihich a Billing period ends, as identified on
the bill.

"Billing" involves the provision of appropriate usage dala by one
Telecommunications Carrier to another to faciltale Customer Billing with
aitendani acknowledgments and status reports.  # also involves the
exchange of information tetween Telecommunications Carriers 10 process
claims and adjustiments.

"Carrter’ or “Common Carrder” See Tefecomimunications Carrier.

“Cantral Office” means a building or a space within a building where
transmission facilities or cirouits are cannected or swilched.

"Cormnmercial Mobile Radio Service” or "CMRS" is dafined in 47 U.S.C.
Section 332 and FCC rules and orders interpreting that statute

“Communications Assistance for Law Enforcement Act” ar "CALEA” refers
to the duties and oblfigations of Carriers inder Section 225 of the Act

*Confidential information” means any information that is not generally
availabie (o the public, whether of a technical, business, o other nature
and that: (&) the receiving Party Knows of has reason 1o KNow is
confidential, proprietary, or trade secret information of the disclosing Pary;
andior (13) is of such a mature that the receiving Party should reasonably
understand that the disclosing Pany desires o protect such information
against unrestricted disclosure.  Confidential information will not include
inforrmation that is In the public domain through no breach of this
Agreerneni by the recebving Pary or s already known of i5 independently
gevatoped by the receiving Pary

“Customer” means the Person purchasing a Telscommunications Service
or an frformation service or both from a Carrler.

"Day" means calendar days uniess olherwise specilied.
“Pbemarcation Point” is delined as the point at which the LEC ceases to
oun or conlrol Customer Premises wiring including without imitation inside

wirng.
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"Directory Assistance Database" contains only those published and non-
listed telephone number listings obtained by Qwest from its own End User
Gustomers and other Telecommunications Carriers.

“Directory Assistance Service™ includes, bul is not limited to, making
avaliable fo caflers, upon request, information contained in the Directory
Assistance Database. Directory Assistance Setvice inciudes, where
available, the option to compiete the call at the cafier's direction,

"Due Date" means the specific date on which the requested Service is to
fie available to the CLEC or to CLEC's End User Customer, as applicable.

"End User Customer® means a third party refall Customer that subscribes
1o & Telecommunications Service provided by efther of the Partles or by
angpther Cartier or by two (2} or mors Carrigrs

“Environmental Hazard® means any substance the presence, use,
ranspod, abandonment or disposal of which (i) reguires investigation,
remediation, compengation, fine or penalty under any Applicabla Law
{inciuding, without fimitation, the Comprohensive Environmental Response
Compensation  and  Liability  Act,  Superdund  Amendment  and
Reauthorization  Act, Rescurce  Conservation Mecovery Act, the
Ocoupational Safety and Health Act and provisions with similar purposes in
applicable foreign, state and local jurisdictions) or (i) poses risks to fuman
health, safety or the environment (including, withowt limitation, ndoor,
outdoos or orbital space environments) and is regulated under any
Applicable Law,

"FCE" means the Federal Communications Commission.

“interexchange Carrier” or IXC" means a Carider that provides el ATA
or IntaL ATA Tol services

"Ling information Database™ or "LIDB" stores various telephone line
numbears and Special Biling Number (S8N} data used by operator services
systems to process and bill Alemately Billed Services (ABS) calls. The
operator services system accesses LIDB data to provide originating fing
{caling number), Billing number ard terminating line (called number)
information.  LIDB is used for calling card validalion, fraud prevention,
Billing or service restictions and the sub-accouri information to be
included on the call's Bifing record. Telcordia’s GR-446-CORE defines the
interface hetween the administration system and LIDB inchuding specific
mesgage formats {Telcordia’s TR-NWEP-000029, Section 10},

“Line Side® refers to bnd Office Switch connections that have been
prograrmmed 1o treat the ciroult as a local ling connected to a feminating
station {e.g, an End User Custemers lelephone station set, a PRX,
angwering machine, facsimile machine, computer. or similar customer
device).

"Local Exchange Carrier” or "LEG™ means any Carrier that is engaged in
the provision of Telephone Exchange Sérvice or Exchange Access. Such
term does not include a Carrier nsofar as such Carrier is engaged in the
orovision of Commercial Mobile Radio Service under Section 332{¢) of the
Act, except 1o lhe extent that the FCC finds that such service should be
included in the definition of such term.

“Loap” or "Unbundied Loog” is defined as a transmission faciiity betwean a
distribration frame (of A equivatent) in a Qwest Central Office and the Loop
Demarcaticn Point 5t an End User Customer’s Premises

“Local Service Request” or "LSR" means the industry standard forms and
supporting decumentation used for ordering local services.
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QWEST LOCAL SFRVICES PLATFORM™ AGREEMENT
ATTACHMENT 1- DEFINITIONS

“Miscellanecus Charges” mean charges that Gwest may assess in addition
to recuring and nonrecuring rates st forth in the Rate Sheet, for activities
CLEC requests Qwest to perform, activities CLEC authorzes, or charges
that are a resull of CLEC's actions, such as canceflation charges,
additional abor and maintenance. Miscellaneous Charges are not already
included in Qwest's recuring of nonrecuring rates.  Miscefianecus
Charges shalt be contained in or referenced in the Rate Sheet.

" oia a dnnlibu e pouisesant esd e tho ool of
8 i

totwork Elnment the provision of

Natwork Element a faclity or egquipmen! Lsed
Telecommunications Service or an information senvice or both. It also
includes features, functions, and capabilities that are provided by means of
such facility or equipment, Including subscriber numbers, databases,
signaling systems, and information sufficient for Bifling and collection or
used in  the transmrission, routing, or other provision of a
Telecommurnications Service or an informaltion service or both, as is more
{uily degeribed in the Agreement,

“Operational Suppor Systems” or "08§" mean pre-ordering, Provisioning,
maihtenance, repair and billing systermns.

“Order Form” means service order request forms issued by Owest, as
amended from time 1o {ime.

"Person” is a general ferm meaning an Individual or association.
corporation, firm, joint-stock comparny, organization, patnership, trust or
any other form or kind of entity.

“Port" means a line or lrunk connection point, including a fine card and
assacialed peripheral equipment, on a Central Office Switch but does not
include Switch features. The Port serves as the hardware temmination for
ling or Trunk Side facifities connected to the Central Office Switch. Each
Line Side Port ks typically associated with cne or mare telephone numbers
that serve as the Customers network address.

"Premises” refers to Qwest's Central Cffices and Serving Wire Centers; all
Buildings or similar structures owned, lgased, or otherwise controlled by
Qwest thal house its network faciities: ali structures thal house Qwest
facifities on public rights-of-way, including but not Gimited o vaults
containing Loop concenirators of similar structures: and all land owned,
leased, or otherwise contiolled by Gwest that is adjacent to these Ceniral
Offices, Wire Centers, buildings and structures.

“Proot ¢f Authodzation” or "POA" shall consist of verification of the End
User Customer's selection and mshorization adeguate (o document the
end User Customers selection of 13 iocal service provider and may take
the form of a third party verification format.

"Provisioning”  involves  the exchange of information  between
Teiecommunications Carrers where one executss a reguest for a set of
products and services tram the other with attendant acknowledgments and
status reports.

"Public Switched Network” includes all Switches and transmission facitities,
whethar by wire or radio, provided by any Common Carrier including LECs,
1XCs and CMRAS providers that use the Morth American Nurmbering Plan in
sannection with the provision of switched services.

"Services" are the faciliies or equipmet used in the provision of
Telecommunications Service or as an information service or both. It also
includes the features, functions, and capabiliies that are provided by
means of such facility or equiprment, including subsecriber numbers,
databases, signaling systems, and infornation sufficient for Biling and
coflection or used in the transmission, rouling, or other provision of a
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Telecommunications Service or an information service or both, as s more
tully described in the Agreement.

"Serving Wire Center” denotes the Wire Center from which dial tone for
jocal exchange service would normally be provided to a particular
Customer Premises.

"Shared Transport” s defined as local interoffice transmission facitities
shared by more than one Carrier, including Qwest, belween End Office
Switches, between End Office Switches and Tandem Switches (local and
Access Tandem Switches), and between Tandem Switches within the
Local Caliing Ares, as described more fully in the Agreement.

"Switch" means a swilching device employed by a Carrier within the Public
Switched Metwork,  Switch includes but is not Hmited t End Office
Switches, Tandem Switches, Access Tandem Switches, Remote Switching
Modules, and Packel Switches. Switches may be employed as a
combination of End Office/Tandem Swilches.

"Switched Access Traffic," as specifically defined in Qwest's interstate
Switched Access Tarifls, is traffic that originates at one of the Party's End
User Customers and terminates al an IXC Point of Presence, or orginates
at an IXC Point of Presence and terminates at one of the Pany's End User
Customers, whether or nol the traflic transits the other Party's netwark.

“Tariff* as used throughout this Agreement refers to Qwest Interstate
Taritfs and state Tariffs, price lists, and price schedules.

"Telecommunications Carier” means any provider of Telecommunications
Services, excepl tat such term does nol include aggregatars of
Telecommunications Services (as defined in Section 226 of the Act). A
Telecommunications Carrier shall be treated as a Common Carmier under
the Act only 1o the extent that it s engaged in  providing
Telecommunications Services, except that the FCC shali determine
whether the provision of fixed and mobile satellite service shall be treated
25 COMIMon cardage.

“Tefecommunications Services" means the offering of telecommunications
for a fee directly (o the public, or lo such olasses of users as o be
effactively available directly to the putilic, regardless of the facilities used.

"Telephore Exchange Service” means a Sendce within a tefephone
axchange, of within a connected systern of ielephone exchanges within the
same exchange area operated to fumish to End User Customers
intercomimunicating Sendce of the character ordinadily furmished by a single
exghange, and which is covered by the exchange Service chargs, or
comparable Sevice provided through a systern of Swilches, transmission
equipmert of other facilites (or combinations thereof) by which a
subscriber can originate and terminate a Telecommunications Service.

“Trunk Side” refers to Switch connections that have been programmed to
reat the circult as connected 10 another switching entity,

"Wire Center' denotes a building or space within a buliding that serves as
afl aggregation poinl on a given Carriars network, where transmission
lacilities are connected or switched.  Wire Conter can also denote a
buitding whese one or more Central Offices, used for the provision of basic
exchange Telecommunications Services and access Services, are located.

Terms not otherwise defined here but defined in the Act and the arders and
the rules implementing the Act or elsewherg in the Agreement, shall have
the rmeaning defined there. The definition of terms that are included hefe
and are also detined in the Act, or s implementing orders or rules, are
intended 1o inciude the definition as set forth in the Act and the rules
iplementing the Act. ’

ATTAZ-CDS-080213-0001- ATTCC-0802153-0002 ATTID-080213-0003 ATTIA-080213-0004 ATTMN-CDS-080213-0005 ATTMT-080213-0006 ATTNE-080213-
QCO7 ATTNM-080213-0008 ATTND-080213-0008 ATTOR-080213-0010 ATTSD-080213-0011 ATTUT-080213-0012 ATTWA-050213-0013 ATTWY-080213-
0014 TCSYSTEMSNM-080213-0023 TOGAZ-080213-0016 TCGCO-086213-0016 TCGIA-080213-0017 TCGEMN-CDS-080213-0018 TCGNE-D80213-0018

TCGOR-080213-0020 TCGUT-080213-0021 TCGWA-080213-0022




Qwest Local Services Platform™ {QLSP™} Rate Page - Arizona
January 1, 2007 through Term™

109.8 Shared ¥ransport Purchased As Part of QLSP™
ie8.8.% QLSE™ Residential, Businegss, and PAL {Pec MOU) $0.00082361
109.8.2 QLSP™ Cenlrex, ISON B8R, and PBX Anajog Frunks {Per lineftrunk} UGUST 50,26}

108.11 Locai Switching Purchased As Fart of QLSP™

108,41.1 Poris, Basic Plan
109.11.1.1 _ Analog Port $3.40
108.11.1.2  Residential end user credit LAWUR (34.561 i
109.11.1.3  Fffective QLSP™ Residential Analog Porl $4.84 1
106.11.1.4 _ Digital Port {(Supporting BREISDNY §17.34
106.11.1.5  PBX DID Pert §10.28

109.11.2 Poris, if 80% YOY Volume Retention Pian Reguiremenis Are Met
108.11.2.% _ Analog Port $6.93
108.11.2.2 _Anziog Pod, Residential end user credit LAWUR (82 143 1
109.11.2.3  Effective QLSP™ Residential Analog Port 5472 1
109.11.2.4 _ Digital Pord {Supporting BRHSDR} £17.34
t0e 1125 PBXDID Port $10.28

109.11.3 Ports, If 90% YOY Voluma Retention Plan Requiremants Are Met
1091131  Analog Part 8546
109.11.3.2  Anatog Part, Residential end user ¢radit LAWLUR (93,724 1
109,11,3.3  Effective QLSP™ Residential Analog Pon $4.74 1
108.11.3.4  Oigital Pod (Suppoming BRIISDHN) 517.34
108 11.3.6 PRX DD Port 510.28

109,11.4 Ports, #f 110% YOY Volume Growth Plan Requirements Are Met
106.11.4.9  Analeg Port §7.82
106,11 4.2 Analeg Por, Residential end user credit LAWUR {%2.87) 1
091143  Efective QLSP™ Residenlial Analog Port §4.65 1
1081144 Digital Pord (Suppoting BRI ISONY 517.34
1145 PEX O FPort $10.28

108.11.5 Ports if 120% YOY Volume Growth Plan Requirements Are Mat

106.11.5.1  Analag Por $6.58
109.11.5.2  Analog Por, Residentizl end user credit LAWUR (32.03) 1
109.11.5.3  Effactive QLSP™ Resideniial Analog Port $4.55 1
109 1154  Digital Por { Supporting BRI ISONY §17.34
109.11.85 FBX DD Poa 531028

106.11.8 Ports, I 135% YOY Volume Growth Plan Regquirements Are Met

001161 Analog Porl LA
109.11.6.2  Anatoq Pod, Residential end dsar credit LAWUIR ($1.66) 1
1081163 Effective QL SP™ Residential Analgg Pon $4.45 i
1091164 Digital Pod (Supporing BRI ISONY $17.34
1091168 PBX OID Port $:0.28

109.11.7 Local Switch Usage

0691171 QLSP™ Residential, Business, and PAL (Per MOUY 30.00097
102.11.7.2  CQLSP™ Centtex, iISON BRI, and PBX Analos Trunks [Fer Ling/Trunk} UBURM 5081004
109.11.8 Switch Features 2
1091181 Account Codes - pec system AZEPS 37880
1051182  Atendant Access Ling - per staton ling DR 5114
09,1183 Acdible Massage Waiting MGN, $0.59
IR
109.11.8.4  Authorizaton Codes - per system AFYPS $235 0
109.11.8.5 Automatic Ling ETvee $0.34]
109,11.8.6  Automatic Route Saleclion - Commen Equip. per systern FaGPG £2,082.41
102.11.8.7  Call Drog MNA-FID $0 34
106.11.8.8  Call Exclusion - Automatic NXB 3069
{ISDN)
108.11.8.9  Calt Exclusion - Manual NAFID 0 64
{IDSN)
109, 118,10} Calt Forwarding Don'l Answer - Incoming Only G2A $37.25
109.11.8.11 Call Forwarding; Busy tine f Don't Answer Programmabie Svc. Estatilishment SEFFA §15.3¢]
109, 11.8.12 Cail Forwarding: Busy Line/Dent Answer {Expanded} i, §37.25§
EViHG
t09.11.8.13 Call Forwarding: Son't Answer 6aH, EVD, §37.25]
EVOMG
108.11.8.14 Cal Focwarding: Dol Answer { Calf Forward Busy Customer Programmable- Per Line FSW $0.99
108.171.8.15 Call Wailing Indication - per fiming state WUT $0.99]
109.11.8,16 Cantrex Commom Equipiment HYE, HYS $1,184.89
10811817 CLASS - Call Trace, Per Qocurrence NO USOC $2.35
10811818 CLASS - Continuous Redial WSS 51.24
10811818 CLASS - Last Call Relurn NSQ $1.25
108.11.8.20 CLASS - Prionity Calling NSK £1.18]
108.11.821 CLASS - Selective Call Fonwarding NCE ) 51 24
10811822 CLASS - Selective Call Reiection NEY $1.18
109.11.823 CMS - Packet Conlrol Cagabitity, par Syslem PIGPS $477.2%
10811824 CMS - Systemn Establishment - tnitial Instafation MEBEXX foc4 .44
109.11.8.25 CMS - System Establishment - Subsequent instaliation CPYWO $477.21
109.11.8.26 Conference Calling - Meet Me WMAIPK §41.72
108.11.8.27 Conference Caliing - Preset MOSPK 341.72
109.11.8.28 Direct Station Selec! / Busy Lamp Field per arrangament BUD §0.34
109.11.8.29 Directed Call Pickup with Barge-in oo 319.81
109.11.8.30 Directed Call Pickup withaul Barge-in )] 519.51
109.11.8.31 Distinclive Ring/Distinctive Call Wailing RhN §39.60
108.11.8.32 Expensive Route Waming Tane- per system with ARS ADWPS 570.64
109.11.8.33 Facility Restriction Level - per sysiem FRERPS 543,48
108.11.8.34 Group intercom SN 50.45]
109.11.8.35 Hot Line - parline HEA HLN 50,99
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Qwest Local Services Platform™ (QLSP™) Rate Page - Arizona
January 1, 2007 through Term*

X X unting: Mutliposition Hunt Cueding g
108.11.8.37 Hunting: Multiposition with Announcemerd in Queue 37.80
109.11.8.38 Hunting: Multiposition with Music in Queus MOHPES 40 03
109.11.8.39 {SDN Short Hunt NHGPG $1.67)
109.11.8.40 Loudspeaker Paging - per trunk group PTQPG $173.41
109.11.8.41 Make Busy Arrangements - per group AGAEX, §0.6

Pag
108.11 842 Make Busy Arrangements - per line MB1 $0.66]
108.11.8.43 Message Center - per main siation lne MFR .34
106.11.8.44 Message Waiting Visual Ve $0.34
109.11.8.48 Music On Haold - per system MHHPS §22.72
118.11.0.46 Privacy Retease K7KPK $0.47
106.11.8.47 Query Time QT 1PK. $0.34
106.11.848 SMOR-P - Archived Dala SR7CX 174,161
1068.11 8,49 SMDR-P - Service Estagiishment Charge, Initial Installation SEPSR, §333.2¢
SEPSR
162 11.B.5¢  Station Camp-On Service - per main station CPK 3034
10011881 Time of Day Contrel for ARS - par svstem ATEPS $123.80)
1069.11.8.52 Time of Day NCOS Update with ARS AsT 30,53
10911883 Time of Day Routing - per fins with ARS ATB %0.51
109.11.8 84 Trunk Verfication from Designated Station Bvs $0.39)
19, 11,865 UCH in hunt group - per ine TAHM, $0.66)
HEU, NZT
109.11.2 Qthar
108.11.2.1  Custom Number See Applicabie Cwest Retail <]
Tariff, Catalog or Price List less
Discount {which will be provided
pursuant to terms and conditions
in CLEC's 1CA}.
109.11.92 PBX DID Complex Translations Digits Outputsed Chanae Signaling 514.30
108.11.9.3  PBEX DID Blogk Compramise $25.19
109.11.8.4  FBX DID Graug of 20 Numbers $33.50)
109.11.85  PBX DID Reserve Seauential § Block $28.03
109.11.96 FPBX DID Reserve Nan Seguential TN $23.37)
108.11.8.7  PBX DD NonSeguential TH $35.15
109.145.18 Subseguant Order Charge hNHCLY $13.33 4
101111 Qwaost Corporation (QC) Intral ATA Toll, L6 3123 Ses Applicabis Gwest Retad &
Tanfl, Cataleg or Price List less
ascount fwhich will He provided
purstant to teyms and conditions
in CLECS 1CA)
109.20 Miscelianaous Chargesg 5
109.20.1 Non-Design
109,20 1.1 Trouble [solation Charge (TIC) LTESX 595 .00
106 20,1.2  Nebwork Premises Work Charge
10g.201.2.1  Basic
10820 1.7 1.1 First Increment HRIH11 $31.50
108.20.1,2.1.2 Each Agditional Increment HEHAT $13.80
W09.20.1.22  Overtime
108.20.1.2 2.1 First Incremeant HEHi2 $56.00
108.20.1.2.2.2 Each Additional Increment HRHAZ 31500
10920123 Premium
109.20.1.2 3.1 First [ncrement HRH13 $56.00
108.20.1.2 3 2 Each Addtionsal Increment HRHAZ $15.00
199.29.2 Design
1002021 Mainlenange of Service
109.26.2. 1.1 8Basic
108.202.1 1.1 First increment RANRR $35.060
109.20.2,1 1.2 Each Additional Increment hVW X $36.00
109.2021.2  Cvertime
1909.20.2.1.2.1 Firstincrament AIYVWOX %4340
109,20 2 1.2.7 £ach Additional Increment BWZ X $43.00
169.202.1.3  Premium
109.20.2 1.3.1 First Incrament A $50.00
108.20.2 1.3.2 Each Additional Increment [ATATUCYS $50.00
1002022  Optional Testing (Additional Labor)
109.20.2.2.1 Basic, First and Each Additional Increment OTNBX 28.00
0920222 Ovedime First and Each Additional Increment OTNOX 36.00
11920223  Premium, First and Each Additional Increment OTHPX 45.00
082023 Dispaleh {Additional Rispateh - Mo trouble found) VTEDC $100.00
1092024  Dispateh for Maintenance of Service - Mo Trouble Found VTEOM $100.00
109,202 5  Network Premises Work Charge
H0e2025.1  Basic
109.20.2 5. 1,1 Flrst increment HRH11 $31.5G
109.20.2 5 1.2 Tach Additional Increment HRHAT $13.50
10820257  Quartime
109202 5.2 1 First incramant HRH12 $56.00
109.20.2 5.2.2 Each Addiliona] Increment HRHAZ $15.05

Owest Local Services Platiorm™ Agreement
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109.202.5.3  Premivm
169.20.2.6 31 First Increment HRH13 F66.00
109,202 £ 32 Each Additional incremant HRHAS $15.00
100.20.3 Design and Non-Design
1092031 Trip Charoe - Premises Visit Charge NRETCY $50.00
108.20.3.2  Premises Work Charge
10020321 Basic
1082032 1.1 First increment HRD11 36006
108203212 Fach Additional tncrerment HRDAY 33000
10920322 Ovedime
108.20.3.2.2.1 Firstincrement HRD12 27000
100.20.3.2.2 2 Each Additional Increment HROAZ $35. 00
108.203.23  Premium
104.20.3.2.3.1 First ncrement HRDA §80.00
109.20,3.2.3.2 £ach Additronal Increment HRDAS 540.00
109.2033 Oate Change WVTEDS 3100.00
1022034  Design Changs 28 $50.00
1022035  Expedite Charge, Per day advanced EQDOE $200.00
1092036 Canceliation Charge No USOC jl]=]
108,23 QLSP™ instailation and Conversion Nonrecurring Charges (NRCs})
109.23.1 Convergion Noorecurring Charges
1092341 QLSP™ Business, Centrex, PAL, and PBX Analog non-DID Trunks, Residential
16923 11,1 FistLing (Mechanized) URCCU §1.50
0973 1 1.2 Each Additignal Ling (Machanized) URCCY $0.50
10923 11,3 First Line (Manual} URCCV F15.00
16923 5. 1.4 Each Additional Line (Manyall URCCZ 3300
109,23 1.2 QLSP™ PBX DID Trunks
108.23.1 2.1 First Trunk URCCD $20.34
10823.1.22 Each Adgiticnal $3.08
1082313  QLSP™ ISDON BRI
10823131  First URCCU 306,25
10923132  Each Addilicnal $0.25
10923133 Disconnect 30.28
109.23.2 Installation Nonrecurring Charges
1092321 GLSP™ Business, Centrex, PAL, and PBX Analog non-DiD Trunks, Residential
10823 211 First Line {Mechanized) NHCRA 550 00
106.23.2.1.2  Each Additionsl Ling (Mechanizad) NHCRC $18.00
109.23.2.1.3 _ First Line (Manual) NHCRE 575.00
109.23.2.1.4 _ Each Agditional Line {(Manual} ) MHCRD $20.00
1092322 QLEP™ Analog DID PEX Trunks $177.02
1682323 QLSP™ ISON-BRI $241.28
10€.23.3 Qwest AN Features See Applicable Owest Retail &
Tariff, Catatog or Price Lislfess
Discount {which will be provided
pursuant to terms and conditions
in GLEC's ICA). )
108,23,4 Qwas? Voice Messaging Services Sea Applicable Ciwest Relail [
Taqdfl, Calalog or Price List less
Discount {which will he provided
pursuant 1c tarms and conditions
in CLEC's ICA).

112 Operational Support Systems j
1424 Develomen!s and Fohancemarts, per Locat Service Requast All sharges and increments eguaj
112.2 Ongoing Operations, per Locat Service Requast the comparable charges and
112.3 Daify Usage Records Filg, per Record increments provided in the

Qwest Wnolesale PCAT.

Noies

* Universal Service Order Codes {USOCs) have been provided in an effort to ease item description and USOC assaciation with charges. In the event USOCs are
inaccurale or are revised. Qwest reserves the right ta correct the Rate Sheel. In the event of any significant change(s), notification wilt be provided via the standard

1 QLSP™ Business and Residentiat services utiize the same Class of Service and line Universal Service Craer coces (USOCs), QLSP™ Residential services will ba hiffed
at tha Anatog Port rate and only those lines that specifically quakfy for and are wentified as serving 2 resigential end-user customer by the presence of the LAWUR USOC
witt receive the Residentiat end user credit.

2 QLSP™ service fncludes nondiscriminatary access to all vertical switch features that are loaced in Qwest's End Office Switch, See the PCAT for all campatible and
avatable vertical swileh features. Only vertical swilsh features with Non-Recunring, Recurring, or Per Occurrence charges are listed, Non-Recurring charges are applicabie
whenever a feature is added - whether on new inslafiation, conversion, or change order activity. Thase verticat switch features not listed have a rate of $0 for Monthly
Recurting, Mon-Recurring, or Per Quourrence charges.

3 Reserved lor future use.

4 The Subsequent Order Charge is applicable on a per order basis when changes are requested (o existing service, including changing a letephaone number, initiating or
remaving Suspension or Service, denying or restoring senvice, adding, removing, or changing features, and other similar requesis.

5 QLSP™ |SON BRI and PBX are "Oesign”. Remaining GLEP™ services are "Non-Design”. All chargas and incraments shail be the same as the comparable charges and

Qwest Local Services Platform ™ Agresment

increments provided in Qwest Retail Tarifls, Catadags, or Price Uists and are subject 1o change based on changes in those undertying Qwest Retail Tariffs, Catalogs, or
Price Lists. In the event a rate changes, notitication will fie provided via the standard notification pracess.

Oy
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Where the service has been deemed o be a Telecormmunications Service, the Discount will be provided pursuant to CLEC's ICA. Where the sendice is not a
Telecommunications Service, the discoun! will be 18%
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409.8 Shared Transport Purchased As Part of QLSP™
i68.8.1 QLSP™ Residential, Businass, and PAL {Per MOUY 300011100
1698.8.2 QLEP™ Centrex, ISDN BRI, and PEX Analog Trunks (Per linetrunk} UGUST §035
109.11 Local Switching Purchased As Partof QLSP™ :
08,311 Foris, Basic Fian
109.11.1.1  Analog Port 8,11
109.11.1.2  Residential end user credit LAWLIR {$3.36} 1
102.11.1.3  Effoctive GLSP ™ Residential Anatag Port 4. 78 1
10,1114 Digital Port {Supporting BRLISDNY $16.88
108,114  PEXOID Port $8.75
109.11.2 Ports, If 80% YOY Volume Ratgntion Plan Raquiramants Are Mat
109.11.2.1  Analog Por $7.70
108.11.2.2 Analcg Pot, Residential and user credit LAWLUR {$3.00% 1
1091123  Effective QLSP™ Residential Analeg Port $4.70 1
1081124 Digitat Bort (Suppading 8R1HSON) $16.88
091126  PaXDID Pont $9.75
109.11.3 Ports, if 30% YOY Volume Reteniion Plan Requirements Are Met
109.11.3.1 Analeg Part $7.30
108.11.3.2  Analog Pon, Residential end user credit LAWLUR (52 64} 1
108,113.3  Efleclive 0L.5P™ Residential Analog Port J4 66 1
1081134  Oigitaf Pord (Supnoerting BRUISEN) 1688
100 1135 PBROID Pon $8.758 E
109.11.4 Ports, If 110% YOY Volume Growth Pian Requiraments Are Met
109 11,41 Analog Part 36.49
1091142 Analog Pard, Residential end user credit LAWLIR (£1.83) 1
102.11.4.3  Effective QLEP™ Residential Analog Por $4.56 1
e 144 Digital Port (Supporing S8R ISDRM) $i6.88
81145 PBX DID Pod $6.75
189.11.5 Ports, If 120% YOY Volume Growth Plan Requiremants Are #Mal
21151 Ansziog Pod 3588
081152  Analbg Por, Residental end user credit LAWLIR, ($1.21) 1
TO81163  Effeckve QLEP™ Resideniial Analog Port $4.47 1
108,191,564 Digital ot (Supponing BRISDN) $16.88
1091165 PEXQID 1 §0.75
105.141.6 Parts,  135% YOY Volume Growth Plan Reguirements Are Met .
1081165 Analeg Por $5.27
061162  Analog Pon, Residential end user sredil LAWUR {50.90) t
1061163 Effective QLEP™ Residental Analeg Port $4.37 1
109.11.6 4 Digial Pt (Suppoding BRIISDNS $16.88
1091165  PEX DID Poit 5875
109.11.7 Logal Switch Usage
09 1171 CLSP™ Recoenusl Business, and PAL (Per MO &0 60161
1091172 CLSP™ Zentrex 1ISOMN BRI, and PBX Analog Trunks {Per Line/Trunk) LIGUFM $5.235000
109.11.8 Swilch Faaturas 2
108.11.81 & Way Caliing For Nan-Centron Line Poris ST $42.16
108.11.82  Account Cordes, Per System HZBPS $80.70
109,118 3 ARS- Common Equipment, Per Group FEGPG 82,055.23
108.11.84  ARS- Expensive Route Warmning Tone- Per Svstem ATIWES §71.61
1091185  ARS-Faclity R ctign Level, Per System FREPS $66.61
i69.11.8.6  Allendant Access Ling, Per Station DZR $1.15
109.11.8.7  Audible Message Wailing MGN,
B MWW $1.00
109.11.8.6  Authorizalion Coges, Per System AFYPS 3236.65
109.11.68.9  Centrex Common Eguipment HYE, HYS $1.210.84
108.11.8,10 CLASS - Cali Trace, Per Occurrence NOUSOC $2.00
108,11.8.1% CMS- Packet Contrnl Capability, Per Sysiem PTGPS 5482.77
10811 812 CME- Sysiem Establishmaent, initial Instaliation MBEXX $868.53
108,11 8.13 CMS- Systeny Estabiishment, Subsaquent Installaton CPVWO §482.77
102118 14 Conlerence Calling- Meet Mg, Per System ML $d42.18
109.11.8,15 Conference Cailing- Prese! — Par Sysiem MOGPK $42.16
109.11.8,16 £8S- Aulomatic Line, Per Station Line ETVPB $1.00
109,11.8.17 EBS- Dir Sta SetBusy Lamp Fld, Per Arrangement BUD $1.00
108.11.8.18 £B8- Message Genler, Per Main Station Line, Per Ling MFR 5100
109,11.8.15 EBS- Message Wailing Visual, Per Stalion Line LN $1.00
108.11.8.20 EBS- Privacy Release, Per Station Line KIKPK $1.38
1040.11.8.21 EBS CQuery Time, Per Station Line OT1PK $1.00
100.11.8.22 EBS- Siaticn Camyp On, Per Main Line, Par Line CPK £1.00
109,711,823 Hal Line, Par Ling Equipped, Per Line HiM HLA 51,60
109,118 24 Loudspearer Paging Trunkside, Per Group PTQPG $175.38
1069.11.8 25 Message Waiting visual, Per Line V5 $1.00
189.11.8 26 Multiple Position Hunt Annauncement, Per Group MHE $72.37
109.11.8.27 Multiple Position Hunt Queuing, Per Group B 33777
108.11.8.28 Mulliple Position Hunt, Per Line MOHPS 30.66
108,118,728 Music On Hold, Per System {OMS Oniyy MHHPS 367 82
06.11.8 30 SMOR-P- Archived Data SRICX 376,19
10914 B.31 SMDR-P- Service Establishment Charge, Initial instaliaton SERESP,
SEPSR $337.17
109, 11,832 Time of Day Cantrol for ARS, Per Systam ATBPS $1724.68
10911.8.33 Time of Day NCOS Updated, Far Main Siation AdT .55
109.11.8 34 Time of Oay Routing, Per Ling ATE 151
109 11,835 Toypk Verification from Designated Station, Per Line Equipped BYS 145
109 11,8368 UCD- Call Wailing Indisation, Per Unigue Timing Stals, Per Timing State WUT 140
09 11.8.37 UCD- in Hunt Group, Per Ling MAHNM,
HEL, N2T 30.66

2]
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102.11.838 UCD y Arrange , .
Pag 1.00
108.11.8.39 UCD- Make Busy Amangements, Per Ling MB1 £.00
108.11.8.40 LUCD- With Music after Delay ASM (1.66
idw.iig Oihar
108.11.8.1  Custom Number See Appiicable Qwest Retail B
Tanff, Catalog or Price List less
Discount (which will be provided
pursuant 1o terms and conditions
in CLEC's 1CA).
109.11.9.2  PEX DD Comotex Transiations Digits Cutnuised Change Signaling $10.66
109.11.9.3 PBX DID Complex Transtations Signaling Change $24.96
109.11.94  PBX DID Black Compromise 18.83
109.11.95 PEX DIC Group of 26 Numbers 25.06
1091188  P8X DIS Reserve Sequential # Biock 18.73
1081187 FPBX 0D Reserve Non Senuential T 17.48
108.11.8.8 FBX 2D NonSequentiai Tt 26,30
19%.11.10 Subsequant Order Chargs NHCUU 513 49 4
$08.11,11 Qwast Corporation (QC) ntralATA Yoll, LPIC 5123 See Applicable Qwest Retail &
Tariff, Catafog or Price List fess
Discount {which will be provided
pursuant to terms and conditiens
N CLECS ICA)
108,20  Miscellaneous Charges 5
108,201 Non-Design
109.20.1.1 _ Trouble [solation Charge (TIC) LTESX 395,00
108,20.2 Dasign
160202 1 WMainlenance of Senvice
109.20.2.1.1___Basic
i00.202.1.1.¢  Firstincrement RAVWYSX 527.00
169202 1.1.2  Each Additional Incrament B TX 327 .06
0220212  Overticne
W0R 262121 First increment BAVWOX $36.00
WG 202122  Fach Addiional Incremert BAVIA N $36.00
109202 1.3  Premium
130.20.2. 1.3.1  Flrstincrereant hVWP X £45.40
108.20.2.1.3.2  Each Additicnal Increrent REVW3X 345 00
109,202 72  Optionst Testing {Additional Labar)
106.20.2.2 1 Basic, First and Each Additional ncrement TICTHNBX 518.00
10920222  Overime, First and £ach Agditional Increment OTNOXK $23.00
109.20.2.2.3  Premium, First and Each Additional increment OTNPR $27.00
108.20.2.3 _ Dispatch {Additional Dispateh - No trouble found) YTEDC 3100.60
109.20.2.4 _ Dispateh for Maintenance of Service - Mo Trouble Found WIBDM $100.00

108.20.3 Design and Non-Design
109.20.3.1  Trip Charge - Premises Visi Charge NRTCY $25.00
1089.20.32 Premises Work Charge
$09.20,32 1 Basic
198.20.3.2.11 Firstincrement HRO11 $60.00
1069.20.3.2 1.2 Each Additionat increment HRDA1 $30.00

10820322  Overlime

109.20.3.2.2,1__ First Increment HRD§2 $70.00

109203222 Each Additional incrament HRDAZ $35.00
10920323  Premivm

10920323 1 First Increment HRE13 $80.00

109203233 Each Addiions! Incremernt HRDAS 40,80

1062033 Nehwork Premjses Wark Charge
10920331 Basic

1082032311 Fistincrement FHEHTE $41.00
109203312 Fach Additional Increment HRHAL $8.50

10920332  Ovedime
10820332 1  First Incrament HRH12 $41.00
108203322 Fach Additional ingrement HRHAZ $12.75

10920333  Premium
108203331 First Incrament HRBE13 $41.00
108203332 Fach Additional Increment HRHAZ $17.00
192034 Date Change VISDC £100.00
19,2035 Design Change H28 $50.00
1092036 Expedite Charge, Per day advanced ESDDB $200.00
108 20.3.7  Cancelation Charge No USOC IC8

109.23  GLSP™ instailation and Conversion Nonrecurring Charges (NRCs)

109.23.1 Convorsion Nonragurring Charges
10923 1.1 QLEP™ Business, Centrax, PAL. and PBX Analog non-DID Trunks, Residantiat
10023 4.1.1  First Ling (Mechanized) URCCL $1.50
10023112  Each Additional tine {Machanized) URCOY $0.50
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108.23.1.1.3 _ First Line (Manwual) URCCY 31500
108.23.1.1.4  Each Additional Line (Manual} URCCZ $3.00
1062312 QLSP™ FBX DD Trunks
109.23.1.2.1  First Trunic YRCCO 1548
10825 1228 Each Addiional $2.34
109.23.1.3  QLSP™ ISDN BRi
10923131  First URCCL $11.34
10823132  Each Additional §2.34
169.23.2 instaliation Nonrecurring Charges
1082323 QLSP™ Business, Cantrex, PAL and PEX Anateg non-DID Trunks, Residential
10823211 FirstLine {Mechanized) NHCRA 350.00
109.23.2.1.2  Each Additionad Line {Mechanized) NHCRC $18.00
100.23.2.1.3  First Line (Maruat} NHCRB §75.00
106.23.2 1.4 Eazch Additional Line {Manual) NHECRD §26.60
109.23.22 QLSP™ Apnalog DID PBX Trunks $132.41
092323 QLSE™ ISDN-BR{ 3180 48
104.23.3 Qwest AiN Featuras Ses Applicable Qwest Retail

Tarif, Catalog or Price List less

Oiscgunt (which will be providged

pursuant to terms and conditions
in CLEC's ICA).

109.23.4 Lwest Voice Messaging Services . See Applicable Quest Relail

Tariff, Catalog or Price List less

Discourtt (which will be provided

pursuant to terrns and conditions
in CLEC's tCA)

112

Cperaticnal Support Systems i

121 Develomenis and Enhancemenis, per Local Service Request Al charges and increments equal

$12.2 Ongoing Cperations, per { scal Service Request e comparable charges and

112.3 Daily Usage Records File, per Record increments provided in the Qwaest
Wholesale PCAT

Notes

@«

Universal Senvice Order Codes (US0Cs) have been provided in an affon (o ease Rem desciption and USOC associaton with charges. In the event USOCs are ingocurate or
are revised, Qwes! reserves the fight to correct he Rate Sheet, in the evend of any significant change(s), notificaton witt he provided via the standard notification process,

QALSP™ Business and Residential sendces utilize the ssme Ciass of Sarvice and fing Universal Service Order codes (US0Cs) QLEA™ Residential services will ba bilted at
the Analeg Por rate and only those iines that specifically qualfy for and ars identified as sening & residential end-user customer by the presence of e LAWUR USOC will
receiva the Residential end user credi,

QLEP™ service includes nondiscriminatory access to all vertical switch features that are icaded in Quest's Bnd Office Swilch. See the PCAT for all compatible and availabte
vanical swiich features. Only verfical switch fealures with Non-Recuring, Recurring, or Per Dccurrance charges are fisted. Non-Recurring charges are applicable whenaver a
feature s atided - whather on naw installation, conversion, or change order achivity. Those venical swilch fealures not listed have a rate of $0 for Monthly Recurring, Mon-
Recurring, or Per Oocurence charges :

Resarved for future use,

The Subsecuent Order Charga is applicatle on a per order basis whan changes are reguested 1o existing senice, including changing a telephone number, initiatng or
removing Suspension or Service, denying or resloning service, adding, removing, of changing features, and other similar requests.

QLSP™ ISON BRI and PEX are "Desigr”. Remaining QLSP™ senvices are "Non-Dasign”. All charges and increments shall be the same as the comparabte charges and
increments provided in Quest Retai] Tariffs, Catatogs, or Price Lists and are subject to change based on changes in those underlying Qwest Retalt Tariffs, Catalogs, or Price
Lists. in the avent a rale changes, nolification will be provided via the standard natification process

Where the service bas been deemed to be a Talsconwnunications Service, (he Discourt will be provided pursuant to CLEC's #0A Whare the senvics is not 2
Tetecomrmunications Service, ihe discount will be 189%.
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Shared Transport Purchased As Part of QLSE™

109.8.1 QLSP™ Residentisl, Business, and PAL {Per MOU) . $0.0011100
109.8.2 QLSP™ Centrex, ISON BRI, and PBX Analag Trunks {Per finaftrunk) UGUST $0.36

108.11 Local Switching Purchased As Part of QGLSP™
09,41, PForts, Basic Fian

106.11.1.1  Analog Port 8673
106.11.1.2  Residential end user credit LAWHR ($3.7H) 1
109.11.1.3  Effective QLSP™ Residentiat Anatag Port £2 95 1
109.11.1.4 _ Bigital Porl (Supperting BRI ISHN) $10.95
106.11.1.5  PBEX DiD Port $8.34

16%,11.2 Ports If 80% YOY Volume Retantion Pian Requirements Are Mat
109.41.2.1  Anafog Pord .39
109.11,2,2 . Analog Pory, Residential end yser cradit LAWUR {$3.47) 1
109.11.2.3  Effective GLSP™ Residential Analog Port 2.92 1
1081124  Digita! Por {Suppaning SR IS5N) §16.85
10819128  P8X DID Port $8.34

109.11.3 __Ports, If 80% YCOY Volume Retention Plan Requirsments Are Mat
1081131 analog Port $6.08
100.11.3.2  Analog Por, Residential end user cradit LAWLIR {$3.17) 1
1091133 Effective QLSP™ Residential Anatog Port 32.89 i
1081134 Bigisl Pod (Supparting BRI ISDNY $19.95
100.113.5  PBEX DID Part $8.34

104.11.4 Ports, H 110% YOY Volume Growth Plan Reguirements Are Mat
108.11.4.3  Analog Port 36.38
109.11.4.2  Analoa Port. Residential end user oredit LAWLIR {3265} 1
109.1143  Effective QLSP™ Residential Analog Port $2.83 1
109.11.4.4  Digital Port {Supporting BREISDM) $19.95
109.1145 PEX OID Pod $8.34

108.11.5 Porls, If 120% YOY Volume Growth Plan Requirements Are Met
162.11.5.1  Analog Port %471
195.11.5.2  Analeg Pott, Residential end user credit LAWUR {%1.34) 1
102.11.8.3  Eflective QLSP™ Residential Analog Port $2 77 1
109.11.5.4  Digital Port (Supporting SR 1SONY $1088
1081168 PEXDIC Pord 3834

108.11.8 Ports If 135% YOY Volume Growth Plan Raguiraments Are Met
102.11.8.1  Analog Port %4 37
108.11.8.2  Analoyg Por, Residentiat end wiser cradit LAWUR (31.68) H
1084163  Effective QLSF™ Residential Anaiog Port 52 71 1
109.11.8.4  Digitaf Port {(Sugnoning BRIISDN} $100n
1091165 PEX DID Port $8.34

109.11.7 Local Switch Usage ;T
1021171 CLSP™ Residentisl, Business. and PAL {Per tGLY 50001558
1001172  DLISP™ Centrex, [ISDN BRI, and PBX Analug Trunks (Per LineTrunk} UGUFM §i3

109,418 Swifch Features 2
109.11.8.1  Account Codes - per System AZBPS $81.85
106.11.8.2  Altendant Access Line, per Station: Line DZR 5118
1089.11.8.3  Audible Message Waiting BAGHN,

hEAW $1.04

109.11.84  Authorization Cades, per Svsterm AFYES $245.09
109.11.8 5  Autn Calfback RGE $8.52
109,11.8.8  Automatic Line ETVPE 50,35
i09.11.8.7  Aulomaic Roule Setection - Common Equipment, per Systern FEGPG $2,150,42
109.11.8.8 NA - FID

Call Drop ONLY 50.38
91188 NXB

Call Exclusion - Automatic (1SN $1.04
109.11.8.10 NA-FID

Gall Exclusion - Manuat (1SN $0.68
$#69.11.8.11  Call Forwarding Busy Line 684, $8.52

G84HG,

EVO,

EVOHG,

£va,

EVBHG
108.11.8 12 Call Forwarding Busy Line - Ircoming Qnly BoB1x f3p.84
109.11.8.13 Call Forwarding Don't Answer GSH, 38 52

EOHHG,

EVD,

EVDHG
102.11.6.14  Call Forwarding Don't Answer ! Calf Forwarding Busy Customer Programmable- Per Line FSW

$1.04

108.11.8,15  Call Forwarding Don't Answer Incoming Only GOA $36.84
108.11.8.18  Call Forwarding Variabie ESM, Cvg S8 52
10811817 FV,

Call Forwarding: Busy Line / Den't Answer (Expanded) FYIHG $38.84
109.11.8.38  Call Forwarding Busy Ling / Don't Answer Programmable Sendce Establishinent SEPFA $16.04
198116819 Call Hoid BAPPK 5852
185,118 20 Cals Park (Slofe & Retrieva) C42 5852
109.11.821  Calt Pickup E3PPK, S8562

NZHPN
109.11.8.22  Calt Wailing / Cancel Tall Waiting ESX 3852
109.31.8.23 Call Walling Indication, per Timing State WUT $1.04
10911824 CLASS — Anonymaous Call Rejection AYE $8.52
10911828 CLASS . Call Trage, Per Ococumence NG USOC 5243

Qwest Local Services Platform™ Agreement OLSP™ Rate Sheet-v1 0 08,1508




Qwest Local Services Platform™ (QLSP™) Rate Page - lowa
January 1, 2007 through Term*

10811826 CLASS - Call Waiting 1D NWT $8.52
108.11.827 CLASS - Calling Name & Numbar MNK 5852
109.11.8.28 CtASS ~ Calling Number Delivery NSD $8.52
10611828 CLASS ~ Calling Number Delivery —Biocking NKM, NKS $8.52
109.11.8.30 CLASS - Continuous Redial . ~ i NSS $8.52
J109.11.831  CLASS - tast Call Returm MNSG §8.52

109.11.832 CLASS - Priosty Calling NESH $8.52
108.11.8.33 CLASS - Seleclive Call Forwarding NCE $8.52
109 11834 CLASS — Selechive Call Rejection MNSY $8.52
109.11.835 CMS - Packet Conirel Capatility, per Sysiem PIGPS 497,57
109,118,386 CMS - System Estatdishment- inilial Instaliation MBEXX 995 14
108,11.8.37 CMS - Syster Establishment- Subseauent Instaliation CPVIWG $497.57
109.11.8.38 Canference Calling - Meet Me MJIPK $43 50
102.11.8.3¢  Conference Caliing - Presel MOEPK 243 50
108.11.8.40  Data Call Proteclion (DMS 100) 07N B8.52
108.11.8.41  Direct Siation Select / Busy Lamp Field per Ammangemant aun 028
109.11.8.42  Direcled Calf Pickup wilh Barge-in GO 852
109.11.8.43  Direcled Call Pickup without Barge-in 590 $250.65
t00.11.8.44 Distinctive Ring/Distinctive Cail \Waiting RN §41.29
102.11.845 Distinctive Ringing DHA, $5.62

RGG++
10¢.11.6.48  Establish Centrex Common Block , per CLEC, per CO HYE, HYS $324 21
108.11.8.47  Expensive Roule Warning Jone, per System AQWPS 57366
109.17.8.48  Facilidy Restriction Level, per System FRKPS $45.31
109.11.8.49  Group Inlercom GON 3047
109.11.8.50 _ Hot Line, per Line HLN, HLA 51.04
10911851  Hunting: Multipgsition Hunt Cueuing MHS §38.52
109,311,662 Hunting: Muttiposiion with Anncuncement in Queug MHW $38.52
109.£1.8 53 HMunling: Multiposition with Music in Queue MOHPS $41.73
911854 ISDN Short Hunt NHGPG $1.74
10911865  Loudspeaker Paging, par Trunk Group PTOPG F$18C.81 -
109.11.856 Maka Busy Armangements, per Group . AGAEX,

PEa 30.68
10911857  Make Busy Arrangemeants, per Ling MB1 $0.68
108,171,858  Message Center, per Main Stalion Line MER 50.35
108.11.8.89  Message Waiting Indication AN MW 38.52
108.11.8.80  Message Waiting Visual MVE 3235
109.44.8.81  Music On Held, per Systermn MHHFPS $23.69
109.41.862  Privagy Release KIKEK 30.49
10911885 Query Time QTIPK 3938
109.11.8.64  SMDR-P - Archived Dalg SR7CX $151.5¢
109.11 885 SMDOR-F - Sarvice Eslablishment Charge, inial Instaliation SEPSP, §347 5%

SEPSR
300 11,866 Speed Call Long - Customer Changeable EWvH, GV, %852

B2
1058.11.8.87  Station Camp-Cn Service, per Main Station CPK 50385
108 11.8.68 Station Dial Conterencing (G-wav) GWT 852
108,11 8,68  Three Way Calling £5C $8.52
3108.11.8.70  Time of Dav Corirol for ARS, par System ATEPS S1z28.487
108.118.71 Yime of Day NCOS Update Ad4T 0.65
109.11.8.72  Time of Cay Routing, per Ling ATB 0.53
108.11.8.73  Trunk Answer Any Station NTY 8.52
109.11.8.74  Trunk Verilication fram Designated Statich BYS 0.40
10911875 UCD in Hunt Group, per Ling MHM, HEU,

NZT 067

i68.41.8 _ Qther

W9 1181 Cosigm Number See Applicable Qwest Retail Tariff. §

Catalog or Price List less Discount

{which will be provided pursuant o
terms and conditions in CLEC's

1CA)

108.11.9.2  PBX DD Compiex Translations Digits Quipulsed Change Signaling 14 71

1091183  PBX DD Complex Translations Signating Change 34.33

1981184  PBX DIO 8lock Compromise 2590

109.11.858  PBX DID Group of 20 MNymbers . 34.47

e 11848 PBEX 20 Reserve Seguential # Block 2575

1187 PBXUNE-P DID Reserve Nonsequentizl Telephong Numbiers 24 04

105.11.88  PBX 01D Nonseguential Telephona Numbers 3618
10e.11.10_Subsequent Qrder Charge NHCUL $1380 4
108.11.91 Qwast Corporation (QC) intraLATA Teoil, LPIC 5123 See Applicable Qwast Retait Tanf, 5]

Catalog or Price List less Discount
{which wili be provided pursuant to
terms and conditions in CLEC's

IA),
10920 Miscellangous Chargss. 5
109.20.9 Non-Design
1002011 Trouble tspiation Charge {TIC) LTESX $95.(H)
109.20.2 Basign
108202 1 Maintenance of Service
100.20.2.1.1  Basic
109.20.2.1.1 First Increment BIVAALOK $37.50
108.20.2.1.1 Each Additional Increment MW X $37 50
109202 1.2  Cverime
108.20.2.1.2 First Increment MVWOIX 34150
109.20.2.1.2 Each Additional incremant RV $41.50
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109.20.2.1.3 _ Premium
109.20.2.1.3 First increment MVWEX $45.50
106.20.2 1.3 Each Additionat Increment AWEX $45.50
109.20.22  Optional Testing {Additignal Labor)
109.20.22 1 Basle, First and Each Additional increment OTNBX 41.38
10920222 Quertime First and Each Additignal Increment QINOX 45 60
109.20.2 2.3 _Premium, First and Each Addifional increment OTNPX 48.80
109.202.3 _ Dispalch [Additional Dispatch - No trouble found) VIGDC $100.00
108.20.2.4  Dispatch for Maintenance of Service - No Trouble Found YIEDM $100.0C
109.20.3  Design and Non-Design
1082031 Trdp Charge - Premises Visit Charge Mo USOC $95.00
1092632 Premises Work Charge
109.20.3.2.1  Basic
109.20.3.2.1 Firs! |ncrament HRE 11 360,00
100.20.3.2.1 Each Additional Ingrement HROAT $30.00
10920322 QOverime
106.20.3.2 2 First Incremeat HRD12 $70.00
109.20.3.2.2 Each Additionat Increment HRDAZ $36.00
109.20.3.2.3 _ Premium )
109.20.3.2.3 First Increment HERO13 $80.00
108.20.3.2 3 £ach Additiona! Increment HEDAS $40.00
108.203.2.4  Network Premises Waork Charga
109203 2 4 First Increment HRR11 §22.00
109.20.3 2.4 Fach Additional increment HERAT $12.060
109.20.3.3  Dale Ghange VTEDEC $100.00
109.20.3.4  Design Chanae H28 $50.00
109.20.3.56  Expedite Charne, Por day advanced EQDOR $200.00
1092036 Cancelalion Charge No USOC ICB
10823  QLSP™ Installation and Conversion Nonfocurring Chargas (NRCs)
109.23.1 Conversion Nonrecurring Charges
1082311  QLSP™ Business, Cantrox, PAL, and PBX Analog non-DID Trunks, Residantial
10823111 First Line (Mechanized) URCCU $1.50
109.23.1.1.2__Each Additional Line (Mechanized) URCCY $0.50
109.23.1.1.3  First Line {Manyail LURGCCY $18.00
106.23 1,1.4  Each additionad Line (Manual) LURCC? £3.00
09.23.1.7  QLSP™ PBX DID Trunks
106923121 First Trunk LRCCD $21.20
10923127 Fach Additonal $3.21
1092343  QLSF™ ISDN BRI
923131 First URCCY §15.52
£08.23.1.3.2 Each Additignal 33.21
109.23.2 Instatiation Nonrecurring Charges
10223231 QLSP™ Business, Centrex, PAL, and PEX Analoyg non-BID Trunks, Residential
$109.23 211 First tine (Meghanized) NHCRA $50.00
109.23.2.1.2  Each Additional Line {Mechanized) NHCRC $18.00
108.23.2.1.3 _ First Line {Manual} NHCRB $75.00
10993214 Each Additionat Line {Manuafh NHCRD $2000
1092322 QLSP™ Analog BID PBX Trunks §182.10
1002323 QLSP™ ISDN-BRI 324821
199.23.3 Qwest AN Feafuras See Appiicable Qwest Ratall Tariff,
Catalog or Price List less Discount
{which will be proviced pursuant w
terms andg condfitions in CLEC's
ICA),
168.23.4  Qwest Voice Messaging Services See Applicatle Qwest Retail Tariff,
Catalog or Price List lass Discount
{which wilt ba provided pursuant {0,
terms and conditions in CLEC's
1CA)
|
112 Operaticnal Support Systems i
1121 Qevaloments and Enhancements, per Local Seqvice Recuest All charges and increments equal
112.2 Ongoing Operations, per Loca! Service Request the comparable charges and
112.3 Dally Usage Recards File, per Record increments provided in the Qwest
Whaolasale PCAT.
Notes
M Universal Service Order Codes (USOCs) have been provided in an effort to ease itern description and USOC assaciation with charges. In the event USOGs are inaccurate
or are revised, Qwest reserves the right to comact the Rate Sheet, In the event of any significant change(s), natification will be provided via the standard netificatian Drocess.
1 OLSP™ Business and Residential services dtilize e same Class of Service and line Universat Service Order sodes (LISOCS), GLSP ™ Residential sendces will be bitted at
the Anatog Port rate and ondy those lines that spacifically qualify for and are identified as serving a residential end-user customer by the presence of e LAWUR USQC wil
receive the Residentiaf end user credit,
2 QLSP™ senvice includes nondiscrirminatary access lo all vertlical switch features that are loaded in Qwest's End Office Switch, See the PCAT for alf compatible and availabie
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vertical switch features. Only vertical switch features with Non-Recurring, Recurring, or Per Occurre:
a feature is 2dded - whether on new instailation, conversion, of changs arder agtivity. Those vertical swilch featdres not Ns(ed have a rate of $0 for Monthiy Recurring, Nea-
Recurring, of Per Qccurrence charges

3 Regerved for future use.

4 The Subsequent Order Charge is applicable on a per order basis when changes are requested to existing service, including changing 3 telephone number, mitiating ar
removing Suspension or Service, denying or restoring service, adding, removing, or changing features, and other similar requests.

L) CILSP™ ISON BRI and PBX are "Design”. Remaining GLSP™ services are "Non-Design”. All charges and increments shalt be the same a3 the comparable charges and
increments provided in Qwest Retall Tariffs, Catalogs, or Price Lists and are subject 10 change based on changes in those undertying Qwest Relail Tariffs, Catatogs, or Price
Lists. In the avent 3 rate changes, actification will be provided via ihe standard notification process.

8 Where the service has been deemed to be a Telecommunications Service, the Discount will be provided purstiant to CLEC's 1ICA, Where the service Is not a
Telecommunications Service, the discaunt wilt be 18%.
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109.8 Shared Transport Purchased As Part of QLSP

109.8.1 OLSP™ Residential, Business, and PAL in |D-S (Per MO $0.0011100
109.8.2 QLSP™ Centrex, ISDN BRI, PAL in |0-N, and PBX Analog Trunks {Per linefitunk) UGUST $0.35

108.11 Local Switching Purchased As Part of QLSP™
109.11.1 Ports, Basic Plan

108.1%.1.1 _ Anaiog Port 58.21
100.41.1.2  Rasidential end user credit L AWLUR (53.07) 1
108.11.13  Effective QLSF™ Residentiat Analog Port $314 1
108.11.1.4  Digital Port {Supporting BRI ISDN} 81740
109.41.1.5 PBEX GID Pord $7.30

109.13.2 Ports, if 80% YOY Volume Retention Phan Requiremants Are Met
102.11.2.1 _ Analog Port $5.90
109.11.2.2  Anglog Paort, Residential end yser cradit LAWUR ($2.79) 1
108.11.2.3  Effective QLSP™ Residential Analog Port 5311 1
108.11.2 4 Digital Port {Supgoring BRI {EDN) $17.40
106.11.2.5  PRX DID Pod $7.30

100,11.3 Poris, If $0% YOY Volume Retention Plan Requirements Ara Met
105.11.3.1  Analog Por $5 59
10911.32  Analog Porl, Residenial end user credit LAWUR {$2.51) 1
102 11.33  Effective QLSP™ Resideniial Anaiog Fort $3.08 1
100 11.3.4  Digital Pon (Suppoening BRI 1SHN] $17.40
1091135 PBX 210 Porl $7.39

109.11.4 Fors, 1 110% YOY Volume Growth Plan Regquirements Are et
109.%1.4.1  Analeg Pod 54.97
1091142  Analog Pornt, Residential end user credit LAWUR (§1.95) 1
1091143  FEHective QLSF™ Rasigential Analng Ford $3.01 1
105.11.4.4 _ Digilal Part (Supponing BREISIIN| §17.40 ;
1081145  PEX DO Pont 7.3 i

109.%1.5 Ports, If 120% YOY Volume Growth Plan Reguiremants Are Mat

1021151 Analog Port §4.35
10911 5.2 Analog Port, Residential end user credit LAWUR (51.40Y 1
1M8.11.53  Effactive QLS Residantial Analog Port 3295 1
1091154 Digital Pod {Syppoding BRI ISON) $17.40
1081185 PRX DG Port $7.20

108.11.8 Ports, If 135% YOY Volume Growth Plan Raguiraments Are Met
1001461 Anaicg Pant F4.04
1091162  Analog Por Residential and user cradil LAWLUR $1.18) 1
10911563 Effsctive QLEP™ Heswertizl Anatog Por 32 89 1
1061164 Digiial Pot (Supperding BREISON] $17.40
046.1146.5  PBX D10 Port §7.30

108.11.7 Local Switch Usage *
1001171 QLSP™ Residenlial, Business, and PAL in |D-S {Per MOLY 50501343
106 11.7.2  QLSP™ Centrax, [SDM BRI PAL in iD-N, ang SBX Analog Trunks (Per Line/Trunk) UGUFR $1.13

108.11.8 Switch Featureg 2

1691181 Avcounl Codas - ger Sysiam AZBPS s77.a1

1091182  Atiendant Aco ne, per Stalion Ling DZR $1.12
1081183  Audible Message Wailling MGH, Sn.98
MV
10%.11.8.4  Aulhorization Codes, - par Sysier AFYPS §231.08
108.11.85  Aulomatic Ling ETVFE $0.33
102 1186 Avlomatic Roule Selection - Common Eduipment, per Svstem FEGPG $2015.21
1001187 Call Drop FIO oMLY §0.23
091188 Call Exclusion - Automatic NXB $0.70
HSDN)
109.11.8.6  Cali Exclusion - Manual NA-F $0.46
HOSH)
106.91.8.10 Cali Forwarding Susy Line - [ncoming Qrity BOB1X §20.63
105 11.8.11 Call Forwarding Dot Angwer Incoming Gnly BGA 52063
10011 8,12 Call Forwarding: Susy Line [ Don't Angwar Programmable Service Establishment SEPFA 511.27
109.11.8.13 Cali Forwarding: Con't Answer / Cali Farwarding Busy Customer Programmable, per tine FawW 30.62
10%.11.8 14 Call Waiting indication,- per Timing State WUT 50.70
108.11 8.15 Centrex Common Eipmant HYE, HYS $1,370.25
109.11.8 16 CLASS - Call Trace, Per Occurrence NG USQS $1.43
108.11.8.17 CLASS - Conlinuoys Redial NSS $1.28
108 11,818 CLASS - Last Catl Retum NSQ $1.29
109 11.8 18 CLASS - Prionty Caling NSK $1.21
109.11.8.20 CLASS - Selective Call Foraarding NCE 51.28
102.11.821 CLASS - Selective Cail Rejection . FEQPN, 5121
NSY
109.11,8.22 Direct Station Selecion / Busy Lamp Fletd, per Arrangerment BUD . 3024
0911823 Directed Call Pickupn with Barge-in SMD 513014
$00.11.8.24 Direcled Call Pickup without Barge-in 590 $13.67
109.11.8.26 Dislinctive Ring/Distinctive Call Waiting RRN $27.74
109.11.8.268 Expensive Roulg Waming Tane, per Systarn AQWPS $49.48
108.11.8.27 Groun Infercom GCN %031
106.11.8.28 Mol Line, per Ling HLM, HLA 31.05
108118 20 Huniing: Muiiposition Hunt Cueuing hHE $26.25
10611830 Husting: Muttipesition with Anneuncement in Queue MHEW §31.72
104,14 831 Hunting: Muitiposition with Music in Queue MEHPS $28.04
100 11832 SN Shod Huat NHGPG, $1.17
. NHGEN
105 11.8.23% Loudspeaker Paging, par Trunk Group PTAPG §1831480
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109.11.8.34 Make Busy Arangements, per Group AGAEX, $0.53
P8y
169.11.8.35 Make Busy Arrangements, per Line MB1 34 53
109.11.8.36 Message Cenler, per Main Station Ling MR $0.31
109.11.8 37 Message Wailing Visuaf MVE $0.31
109.11.8.38 Music ©n Hold, per System MHHPS $20.75
108.11.8.39 Privacy Release KIKPK 53.42
108 11.8.40 Query Time Q7 1PK $0.31
109.11.8.41 SMDR-P - Archived Data SR7CX $170.75
108.11.8.42 SMOR-P - Senvice Establishment Charge, initial instailation SEPSP, $32333
SEPSR
108.11.8.43 Station Camp-0n Senvice, per Main Statign CPH $0.31
108.11.8.44 Time of Day Control for ARS, per System ATBPS i $65.48
106.11.8.45 Time of Day NCOS Update ALT $0.41
106,11.8,46 Time of Day Routing, per Line ATH 3346
109.11.8.47 Teunk Verification from Designated Station BVS $0.35
109.11.8.48 UCD in Hunt Group, per Line MHM $0.64
108.11.8.48 Premium Port Features- Additional Charge $2.08
109.11.8.48.1 CMS - System Establishment - inilial Instailation MBSXX, $apz. 10
108.11.849.2 CMS - Syslem Establishment, Subsequent Instaliation CPVWO $481.05
106 11,8493 CMS - Packet Contrat Capabitity, per Svstem PTGPS $481.05
108 11.849.4 Conference Cafiing - Meel Me MJJPK $32.24
108 118405 Conference Caling - Presel MO9PK §32.24
e 11.8498 Conference Caling - Station Siat {6-Wav) GV $47.48
109.11.9 Other

108,11 8.1 Cuslom Number
MS.1181.1  ldaha Norlh See Applicable Gwesl Retail G
Tariff, Catalog or Price List less
Discount {which will be
previded pursiant 1o terms andg
congitions in CLEC's {CA),

106811212  Idaho South See Applicanie Qwest Retall &
Tariff, Calalog or Price List iess
Oiscount (which will be
provided pursuant {o terms and
conditions in CLEC's ICA),

108 11.8.2  PBX 910 Compiex Transiations Digits Ouipuised Change Signaling $15.22
1081163  PEX 0D Compiex Translations Signating Change 335.52
106,11 94 PRX DD Biack Compramise 325.583
109.11.9.5  PAX DI Gooup of 20 Numbars §31.39]
109.11.9.8  PBX 81 Resarve Sequential # Block $25.38
109.11.8.7  PBX N0 Reserve Nansequentiai Telephone Numbers $23.67
109.11.8.8  PBX £ID Noassquential Telephone Numbers §33.18]
109.11.10 Subsequent Order Charge NHCUYU $12.17 4

198.11.11 Qwest Corporation {QC) intral ATA Tell, LPIC 5123
109.11.41.1 idaho Madh See Applicabie Qwaest Retail [}
Tariff, Catalog or Price List less
Discount (which will be
provided pursuant to terms and
condilions in CLEC's ICA).

109.11.11.2 [daho Souih See Applicahie Cwest Relail &
Tarlff, Catalog or Price List less
Digcount fwhich will be
provided pursuant i terms and
condifions in CLEC’s ICA)

108.20  Miscelianecus Charges 5
109.20.1 Design - North

108.20.1.1  Maintenance of Service
108.20.1.11  Basic

H9E0 11 Firstinorement VA 33500

109.20.1.1.1.2  Each Additional increment PN X §38.40
106.20.1.1.2  Qvedime

109.20.1.1.2.1 _ First increment IO $43.00

109.20.1.1.2.2 _Each Additiona Increment RV $43.00

106.26.1.1.3  Premium
1094.20.1.1.3. 1 First Increment MYWEX 350,00
108.201.1.3.2  Each Additional increment MVWW3X $50.08

109.20.1.2 Optional Testing {Additiona! Labor)

169.20.1.2.1  Basic, First and Each Additional increment OTNBX $45.00
i08.20.1 2.2 Qvertime, First and £ach Additional Increment OTHNOX $45.00
106.20.1.2.3  Premium, First and Each Adddional Increment OTNPX $50.00
109.20.1.3  Dispaleh {Adaitional Dispalch - Mo froubie found) VIBDO $100.00
10%.20.1.4 _ Dispatch for Maintenance of Senvice - Ng Trouble Found VIBDM §100.02
109.20.2 Design and Non-Design - North
108.20.2.1  Trp Charge - Premises Visit Charge sSCO 525.00

106.20.2.2  Premises Work Charge
109.26.2.2.1  Basic

0g.20.22.3.1  First Increment HRD11 $680.04

109202212 Each Additional mcrement HRDA1 $30.04
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109.2022 2 COverime
10202221 Firstincrement HRDTZ 570.00
109202222 Each Addttional Increment HRDAZ $36.00

10620223  Premium

09202235 1 Fistincrement HRO1S 380,00
109.20.2.2.3.2  Each Additiona! lncrement HRDAZ 340,001

109.20.3 Non-Design - South
109.20.3. 1 Metwork Premises Work Charge

$09.20.3 1.1 All Hours, 15t 15 minutes HEH11 $35.00
109.20.3.1.2 Al Hours, next three 15 minutes HEFHAT $10.04
$08.20.3.1.3 Al Hours, ea addt! 15 minutes HRDAT $7.50

109.20.4 Design - South
1082041 Maintenance of Service
108204 1.1 Basic

108.20.4.1.1,1  First Increment WEVXX, §27.00
109204 11,2  Each Additional Ingrement BV $27.00
10820412 Overime
109.20.4.1.2.1  First Ingremant IAVIWWIOX $36.00
109.20.4.1.2.2  Each Additional Ingremaent MVWIX $36.00
108.20.4.1.3.1 Premiym
109,204,131 First Ingrement VP X $45.00
109,204 1,32  Each Additonal Increment VYN $45.00
108,20 4.2 Qplional Testing (Additional Labor}
108.2842 1 Basig First and Each Addional increment CTNEX $28.00
100.204.2.2  Overfime, First and Each Additional ingremant OTROX $36.00
108.20.4.23  Premiwn, Firsl and Each Adddional ingremaent : OTHEX 345,00
1092043 Dispaich (Agditional Dispalch - Mo froubie found) WVTEOC $100.00
1092044 Dispatch for Maintenance of Service - Mo Troubie Found WTHOM $100.00

108.20 4%  Network Premises Work Charge.
| 10820451 Basic

109.20.2.56.1.1  Fiest Incremerd HEH1Y $38.00

109.20.2. 512 Each Addiiongl Increment HRHA1 $10.00
We20.4582 Overdime

109.20.2.5.2.1  First Increment HFRHT1Z §54.00

109.20.2 52,2 Each Addilional [ncrement HRHAZ $15.00
109.204.863  Premigm

109.20.2 531 Firgt incrament HRH13 550.00

109202532  Each Additional Increment HREHAZ £20.00

108.20.5 Design and Non-Design - South
109.20.5.4  Trip Charoe - Premises Visit Charge NRTCY £25.00
109.20.52  Premises Waork Charge

108.20.6.2.1  Basic

1G2.20.56.2. 1.1 First Incrament HRD11 $60.00
109205212 Each Additional Incremant HRDAT $30.00

109.20.5.2.2  Cvedime
109205221 Fwst increment HRO12 $70.00
106,20 5.2.2.2  Each Additional increment HROAZ $35.00

10920523  Pramium
105.205.2.3.1  First Increment HRD13 $80.00
109.20.6.2.3.2 Each Additional increment HEDAS $40.60
002053 Date Change VTEDC $100.60
£02.20.54 Design Chanue +H28 $50.00
108.20.65 Expedite Charge, Per day advanged ECDDE $200.00
1002056 Cancefialion Charge MNo USCT fCB

108.23 QLSE™ Installation and Convarsion Nonrecusring Chargas {(NRGCs)

109.23.4 Conversion Nanrscurring Charges
109.23.1.1  QLSP™ Business, Centrex, PAL, and PEX Analog non-DID Trunks, Residential
108.23.1.1.1  First Line {Mechanized) URCCU $1.50
109.23.1.1.2  Each Additional Line (Mechanized) URCCY 30,50
100.23.1.1.3  First Line (Manual} URCCY $15.00
106.23.1.1.4  Each Additional Line (Manuaf) URCCZ §3.00
109.23.1.2  QLSP™ #BX DID Yrunks
109.23.12.1  First Trunk URCCD $28.84
109.23.1.2.2 _Each Additional 3273
092213  QLSP™ ISON BRI
109.23.1.3.1  First URCCY $30.68
109.23.1.3.2  £ach Additignal §2.73
199.23.2 Installation Nonrecurring Charges
109.23.21_ QLSP™ Business, Centrex, PAL, and PBX Analog non-DiD Trunks, Residential
102.23.2.3 1 First Line (Mechanized) MHORA $50.00
100.23.2.1 2 Each Agdifional Ling {Mechanized) NHCRC $18.00
100,232 13 First Line (Manual) NHCRE $76.00
100,23 2 1.4 £ach Additional Line {Manual) MHORD §20.00
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102322  GQLSP™ Analog DID PBX Trunks

192323 QLSP™ ISON-BRI $272 86

109,233 Qwest AIN Features
1092331 idaho Norh See Applicable Qwest Retail [
Tariff, Catalog or Price List lass
Discount {which will be
provided pursuiant (o tlerms and
conditions in CLEC's 1CA).

1092332 Idaho South See Applicable Qwest Retait &
Tariff, Catalog or Price Lis! less
Discount {which wijt ba
provided pursuant (o terms and
conditions in CLEC's 1CA),

109.23.4 Qwest Voice Messaging Services
1092341 idaho North See Applicable Qwest Ratail 6
Tariff, Catalog or Price List less
Discount {which will be
proviged pursuant (o terms and|
condilions in CLEC's ICA)

109.23.4.2  ldaho South See Applicahble Qwest Retail &
Tarif, Calaing or Price List less
Discount (which will be
provided pursuant ta farms and|
conditions in CLEC's ICA}

I

112 Operational Support Systems l
1121 Develomenis and Enhancemants, per Local Service Renues! All charges and incremants
112.2 Ongeing Operations. per Local Service Reguest equal the comparable charges
112.3 Daily Usage Records File, per Recorit X and increments provided in the
Jwest Wholesate PCAT.
Notes
* Universal Service Order Codes (USOCs) have been provided in an effart 1o ease item description and USCC association with charges. In the event USOCs are

inaccurale or are revised, Qwest reserves the right 1o correct the Rate Sheat. in the event of any significant change(s), notification will be provided via the standard

1 GLSP™ Business and Residential services utlize the same Glass of Service and line Universal Service Order codes (USOCs) OLSP™ Residential services will be billed
al the Analag Port rate and only those lings that spacifically quaiify for and are identified as serving a residentlial end-user customer by ihe presance of the LAWUR
USGE will receive the Residentiat end usaer cradit

2 OLSP™ sanvice includes nondiscriminatony access Lo af verical switch features that are toaded in Qwest's End Office Switch. See the PCAT for al cormpatible and
available vertical switch features. Only vertical switch features wilh Non-Recurring, Recurring, or Per Decumence charges are tisted, Neon-Recurnng charges are
applicable whenever a feature is added - whetnar on new instaliation, conversion, or change order activity. Those vertical swilch features not hsted have & rate of %3 {or
Manthly Recurring, Mon-Recurring, or Per Ocourrence charges

3 Resarver for fulure use.

4 Tha Subsequent Order Charge s applicabie on a per order basis when changes are requested to exisling service, including changing a telephone number, inttiating or
removing Suspension or Secvice, danying or restening senvice, adding, removing, or changing featuras, and ather simitas requests.

QLSP™ 1SDN BRI and PBX are "Design®. Remaining QLSP™ services are “Non-Dasign”. All charges and increments shall be the same as the comparable charges and
incremments provided in Qwest Retail Tariffs, Catalogs, or Price Lists and are subject to change based on changes in those underlying Ciwest Retail Tariffs, Catalogs, or
Price Lists. In the evend a rale changes, notification will be provided via he standard nofification process

I

8 Where the service has been desmed 1o be a Tetecommunications Service, the Discount will be provided pursuant io CLECS ICA Whaere the service is not a
Telecomsnunications Sesvica, the discount will be 18%
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108.8 Shared Transport Purchased As Part of OLSP™ .
109.8.1 QLse™ Residential and Business [Per MO} $0.00068513

109,8.2 GLSP™ Centrex, [SDN BRI PAL, and PBX Analng Trunks (Per tnefmnk LGUST $0.21

109.11 Local Switching Purchased As Part of QLSP™
109.11.1 Ports, Basic Plan

t08.11.1.1 Analog Port $16.08
106.11.1.2  Residential end user credit LAWLIR {$3.38) 1
109.11.1.3  Effeclive QLSP™ Residential Analog Port $6.72 1
109.111.4 Digital Port (Supparting BRIISDNY 3$16.32
1001118 PBEX DID Port %9.01

109.11.2 Ports, if 80% YOY Volume Retention Plan Requirementis Are Mel
109.11.2.1__ Analog Port $9.50
106.11.2.2 _Angtog Port, Residential end user cradit LAWLUR (52.82) i
109112 3 Effective QLSP™ Residential Analog Port $6.85 1
109.11.2.4  Digital Port (Supporing BRIISEN) $16.32
109.112.5 PBX DD Port $9.91

108.11.3 Ports, If 80% YOY Voiuma Retentien Plan Requirements Are Met
108.11.3.1_Anaiog Part $8.07
108.11.3.2  Anaigq Fort, Residential end user credit L AWLIR {32 43) 1
108.11.3.3  Effective QLEP™ Residentiai Analog Por 38.50 1
109.11.3.4 __ Digital Pont (Suppoding BRI ISBN) $16.32
1061135 PRX DI Pot .91

198.11.4 Parts, If 110% YOY Volume Growth Plan Requiremenis Arg Met
91141 Analag Port $8.06
08,1142  Anaicg Port, Residential end user cradit LAWILIR {($1.81) 1
100.11.43  Effeclive QLSP™ Besidential Analog Port $6.45 t H
1091144  Diaital Port {Suppacting SRISEN} $16.32 H
06,1145 PBX DD Pod §o.91

19¢.11.5 Forts, If 120% YOY Volume Growth Plan Requiraments Are Mat
109.11.5.1  Anatog Port $7.06
109.11.5.2  Anstog Pord, Residential end user credit LAWLIR (30,74} 1
108.11.5.3_ Effective QLSP™ Residential Analog Port $6.32 1
109.11.5.4  Digital Podt (Supporting BRI LSOMN) $16.32
109.11.85  PBX DD Part 9,91

198.11.8 Forts 1f 135% YOY Volume Growth Plan Requiraments Are Mat
1061161 Analog Porl $6.65
109.11.6.2  Analog Porl, Residentiz] and user credit LAWIR {$5.37) 1
109.11.6.3  Effective QLSP™ Residential Analog Porl . $6.18 1
109.11.6.4 Digital Port (Supporting BRI ISON) $16.32
1081165 PBXDIO Pord 30.91

168.11.7 Local Switch Usage N
108.11.7.1  QPP™ Residential and Business (Per MOLIY $5.00
106.14.7.2  QPP™ Cantrex {S0M BR! PAL ang PBX Anaiog Trunks (Par Ling/Trank) UGUFM $0.00

109.11.8 Switch Features $0.00 30.00 2

100.11.9 Other

109.11.8.1  Custom Nurmber See Applicable Qwest Retail Tariff | 6

Catalog or Price List fess Ciscount

{which wili be provided pursuant to
terms and conditions in CLEC's

ICAL
106.11.9.2  PBX DID Complex Translation Digits Outputsed $11.44
106.11.6.3 PBX DID Complex Transialions Signaling Change $26.60
196.11.9.4  PBX DID Block Compromise $s 04
106.11.8.5 __PBX DI Group of 20 Numbers $1.60
106.11.9.6  PBX DD Reseree Sequential # Biock $4.90
108.11.8.7 PBX DD Reserve Nonsequentat Telephone Number : $3.53
199.11.2.8  PRX DD Nonsequentiai Telaphong Number $3.53
1891116 Subsaquent Ordar Charga/Faature Changae Charga NHCUU, 4
§0.44
NHEVG
109.11.11 Qwaest Corporation {QC} intralL ATA Toii, LPIC 5123 See Applicable Clwest Retail Tariff, )
Catalog or Price List less Discount
{which will be provided pursuan! to)
terms and conditions in CLEC's
1CA).
109.20  Miscellaneous Chargos 5
109.20.1 Non-Design
109.20.1.1  Trouble isolation Charge (TIC} LTESX 3000
108.20.2 Design
108.202.1  Mainlenasce of Sanvice
10826211 Basic
106.20.2.5.1.1  First Increment IMVXX 3$53.84
100.20.2.1.1.2  Each Additional Increment My X $53.84
109.20.2.1.2  OQvertime
106.20.2.1.2.1  First Increment MVIWOX $58.32
108.20.2.1.2.2  Each Addifional Increment hAVWZX $56.32
108.202.13  Premium
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166.20.2.1.3.1  Fist incremen MYWEX $6281
108202 1.3.2 _ Each Additional Increment LA $62.81
10820 22 Optional Tasting (Addilional Labor)
109.20.2. 21 Basic, First and Sach Additional increment OTNAX $65.00
106.20.2 2.2  Overtime, First and Each Additional increment OTNOX $71.60
108.20.2.2.3 Premium, First and Each Additionat Increment OTNPX §77.97
106.20.2.3  Dispatch (Addittonal Dispateh - No fouble found) VT80C $100.00
109.20.2.4 Dispatch {or Mainlenance of Service - Ma Troubie Found VTEOM $400.00
108.20.3 Design and Non-Design
109.20.3.1  Trip Charge - Premises Visit Charge No USOC $25.00
109.20.3.2 Premises Waork Chare
$09.20.32.1  Basic
106.20.3.2.1.1  First increment HRD11 $60.00
109.20.3.2.1.2  Each Addilional Increment HROAY 22500
109.20.3.2.2  Qvertime
108.2032.2.1  First Increment HEL1Z §63.00
108203222  Fach Additional Increment HEDAZ 52500
920323 Premium
106.20.3.2.3.1  Firstincrement HRD13 374.00
108.20.3.2.3.2  Each Additional Ingremens HROAZ §30.00
1022033 Date Change YT80C $100.00
1G39.20.34  Design Changs HZ8 $50.00
82035  Expedie Charge, Per day advanced 0008 $200.00
i08.20.3.6  Canceltaton Charge No USOC j9]2)
169,23 QLSP™ installation and Canvarsion Nonrgcurring Charges (NRCs)
168.23.1 Conversion Nonragurring Charges
1082311 OLSP™ Business, Centrax, PAL, and FBX Analog non-DID Trunks, Residential
160.23 11,1 First Ling {Machanized) URCCL $1,50
109.23 1.1.2  Each Adgitional Line {(Mechanized} URCCY $0.5G
108.23.1.1.3  First Line {Manual) URCCY $15.00
108.253 1.1.4  Each Additional Line {Manuat) URCCZ §3.00
1089.23 1.2 QLSP™ PBX DID Trynks $1407
108.23.1.3  QLSP™ ISDN BRI LRCcou $1.13
109.23.2 Instaliation Nonracurring Charges
1062321 QLSP™ Business, Centrex, PAL, and PBX Anaiog non-DID Trunks, Residentiat
o232 1.1 FirstLine (Machanizod) NHORA $s80.00
109232 12 Each Additiondl Line (Mechanized) NHCRC 31800
10923233  Fist Line (Manasi) NHCRE $75.60
109.23.2 1.4 Fach Additional Ling (Manual) MHCRO fea o0
109.23.22 QLSP™ Analog DID PBX Trunks $1851.92
109.23.23  QLSP™ ISDN-BRI $248.92
109.23.3 Owest AN Featuras See Applicable Qwest Retail Tariff)
Catalog or Price List less Discouny
{which will be provided pursuant lo
tarms and conditions in CLEC's
ICA)
108.23.4 Qwest Voice Messaging Services See Applicable Gwest Retail Tariff,
Catalog or Price List [ess Discouni|
{which wili be provided pursuant fo
terms and conditions in CLEC's
ICA)
|

112 Operationai Support Systams l
112.1 Devainmenis and Enhancements, per Local Service Reauest Ail charges and increments equal
112.2 Cngoing Ooerations, per Local Sanvice Request ihe comparable charges and
112.3 Daily Usage Records File, per Record tncrements providad in the Qwest

Wholesale PCAT.

Notes

* Universal Service Order Codes (L/SOCs) have been provided in an effort to ease item descrption and USOC association with charges. In the event US0OCs are inaccurate
or are revised, Qwesl reserves the right to correct ihe Rate Sheet. in the avent of any significant change(s), notification will be provided via the standard notification

1 CLEP™ Business and Residentral servicas wtitize the same Class of Sendce and line Uriversal Service Order codes (UEQCs). QLSP™ Residential services wil be billed
at the Analog Port rate and onfy those iines that specifically qualify for and are identified as serving a residential end-user customer by the presence of the LAWUR USCC
wili receive the Residential end user credil,

2 QLSP™ sarvica includes nondiscriminatory access to all verlical switch features that are foaded in Qwest's End Office Switch. Sae the PCAT for ali compatible and
available verticat switch features. Oniy verlical swilch fealures with Non-Recurrng, Recurmming, or Per Occurrence charges are fisted. Non-Recurming charges are applicable
whenever a8 fealure is added - whether on new installation, conversion, or change order activity. Those vertical switch features not Bsted nave a rate of 30 for Monthty
Recurming, Non-Recumming, o Per Occurrence charges

3 Resarved for future use,

4 The Subsequent Crder Charge is applicable on a per order basis when changes are requested 1o existing service, including changing a telephone number, iniiating ar
ramoving Suspension or Sendce, denying or resionng service, adding, rermoving, or changing features, and other similar requests

& GLSP™ 15DN BRI and PBX are "Resign”. Remaining QLSP™ senvices are "Non-Design”. Ali charges and increments shail be the same as the comparable chargss and
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8

ncrements provided in Qwest Ritall Tariffs, Catalogs, or Price Lists and are subject to change based on changes in those underlying Qwaest Retail Tariffs, Catalogs, or
Price Lists. In the event a rate changas, notification will be provided via the standard notification process.

6 Where the service has been deemed (o be a Telecommunications Service, the Discount will be provided pursuant to CLEC's ICA. Where the servica is not a
Telecommunications Service, the discount witl e 18%.
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Sharad Transport Purchased As Part of QLS#™

109.8.1 QLSP™ Residential and Business (Per MOUY $0.0011 100
109.8.2 QLSP™ Centrex ISON BRI, PAL, and PBX Analeg Trunks {Per ineftrunk) UGUST $0.35
109.11 Local Switching Purchased As Part of QLSP™

108,911 Foris, Basic Flain
106.11.1.1 _Analog Port 3645
104.11.1.2 Residential end user credit LAWUR ($3.07) 1
106.11.1.3  Effective QLSP™ Residential Analag Port $3.38 1
109.11.1.4  Digital Port {Supparting BRI 1SN $22.14
1091115 Pex DID Part $9.48

$09.11.2 Ports, If 80% YOY Voiume Retention Plan Requirements Are Met
1091121 Analog Par 36,13
108.11.2.2  Apalog Port, Resigantial end user credit LAWUR {$2.78) 1
109,11 2.3 Effective QL SP™ Residental Analog Port $3.35 1
1081124 Digital Port (Supparting BRI ISON) 32714
1091125  PBRX DID Por $9.,48

109.11.3 Ports, {f 30% YOY Votume Retention Plan Requirements Are Met
109.11.3.1  Analog Port 3581t
102.11.3.2  Anslog Pod, Resigential end user credit LAWUR (52.49) 1
109.11.3.3  Effective QLSP™ Residential Anatog Port $331 1
106.11.3.4  Dioital Pont (Supporting BRI ISDN] 32214
1081135 PBX BB Port $9.48

109.11.4 Ports, if 110% YOY Volumse Growth Plan Requirements Are Met
106.11.4.1  Analog Pont 55.18
10€.11.4.2  Anaing Pod, Residential end user ceedit LAWLR (51.02) 1
109.11.4.3 Effective QLSP™ Residential Analog Port 53.24 1
109.11.44 _Digilal Port (Supperting BREISDN) 22,14
109.1148  PBX CID Poit £9.48

108.11.5 Ports, 1f 120°% YOY Volume Growth Plan Reguirements Are Mat

106.11.5.1 _ Anaiog Poit 34.52
109.11.5.2  Analog Port, Residential end user credit LAWLIR (51344 1
109.11.5.3  Effective QLSP™ Resigential Analog Porl 83,18 1
109.11.5.4  Digital Port (Suppading BRI ISON) 522 14
091158 PEXDID Port $9.48

149.11.6 FPorts, Il 135% YOY Volume Growth Plan Requiremants Are Met
109.11.6.1  Analeg Port - §a.1g
109.11.6.2  Anateg Port, Resideniial end user credit LAWLIR 131061 1
109.11.6.3  Effective QLSP™ Besidential Analog Port §3.114 1
109.11.6.4  Bigital Por (Supporting BRI ISDM) §22.14
1081165 PBX DD Par $9.48

109.11.7 Local Switch Usage -
1083171 QLSP™ Resigential and Business (Per MOUY $0.001574
183172 QLSP™ Contex (SDM BRI PAL and PBX Analog Trunks {Per Line/Truyrk LGLUIFM $1.320

109.11.8 Swifch Features 2
1081181 Accouni Codes - pes system AZBPS $81.45
1981182 Atendant Access Ling - per slation e 0ZR $1.18
1081183 Audible Message Waiting MGH, $1.03

VA
106.41.6.4 Authorization Cades - per system AFYPS $243.60
1861185  Adlamatic Line ETVEB $3.35
09,1186 Automatic Rouwte Selection - Comman Equip, per system FEGPGE §2137.38
108.11.87  Call Drop Fil ONLY $0.35
109.11.8.8  Call Exclusion - Automatic NXE $1.03
S0

109.11.89  Call Exclusion - Manual NA-FIE $0.68
: DS
109,11, 810 Calt Forwarding Don't Answer [ Sall Forwarding Busy, Cuslomer Programenable, per Line Faw 5103
109.11.8.11 Call Forwarding: Busy Line/Tron't Answer Pragrammable Sve. Establishment SEPFA $15.04
109.11.8.12 Call Waiting Indication - per liming state WWUT $1.03
109.11.8.13 Centrex Common Equipment . HYE, HYS 5122795
109.11.8.14 CLASS - Cali Trace, Per Occurrence NO USOC %155
109.11.8.15 CLASS - Continuous Redial NSS $1.28
109.11.8.16 CLASS - Last Cail Return NSO 120
109.11.8.17 CLASS - Prigrity Calling MNSK £1.23
108.11.8.18 CLASS - Setective Call Forwarding NCE $i1.°8
108.11.8.19 CLASS - Selactive Call Rejection NEY $1.23
109.11.8.28 CMS - Pack Control Capability PTGPS 454 55
108.11.8.21 CMS - Syslem Establishment - Initial instaliation MBEAX Jodg 10
109.11.8.22 CMS - Syslem Establishment - Subseguent [nstafation CPVWO $494 58
108.11.8.23 Conference Calling - Meef Me MIIPK §4324
100.11.8.24 Conference Calling - Preset MOOEK 34324
108.11.8.25 Direct Station Selection ! Busy Lamp Fleld, per Arrangerment BUD 3036
10811826 Directed Cadi Pickup with Barge-n SMD 32053
108.11.8.27 Directed Call Pickup withoul Barge-in 690 fa0 53
10%.11.8.28 Distinctive Ring/Distinctive Call Wailing BNN $41.04
109.11.8.29 Expensive Raute Waming Tone- per systern AQWPS 47321
109.11.8.30 Facility Resticlion Level - per sysiem FREPS 4504
108.11.8.31 Group nlercom GCN $0.46
108.11.8.32 Hatline - periine HLA, HLN 103
10811833 HMunting: Multiposition Hunl Queuing M-S 3028
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109.11.8.34 Hunting: Multiposifion with Announcement in Queus WY $30.28
109.11.8.35 Hunting: Multiposition with Music in Queue MOHPE $41.48
100.11.8.36 1SON Shor Hunt NHGPG $1.73
186,11.8.37 Loudspeaker Paging - per trunk group PTOPG 317971
109.11.8.38 Make Busy Arrangements - per group AQAEX, &0.68
)
109.11.8.38 Make Busy Amangements - oer line MB1 $0.68
108.11.8.40 Message Cenler - per main station line MER 50.3%
108.11.8.41 Message Waiting Visual MVE $0.38
108.11.8.42 Music On Hold - per svstemn MHHPS $23.85
189.11.8 43 Privacy Refease KPR §$0.48
109.11.8.44 Query Time QT1PK $0.35
100.11.8.45 SMDR-P - Service Establishment Charge, Initial Instaltation SEPSP, 518049
SEPSR
10211846 Stalion Camp-On Service - per main station CPK 30,35
108.11.8.47 Time of Day Centrol for ARS - per system ATBPS 312809
109.11.8.48 Time of Day NCOS Updaie A4T &0 55
109.11.8.49 Time of Day Rouling - per line ATH 0.52
102.11.8.80 Trunk Verification from Designated Station BYS 0,40
109.11.8.81 UCD in hunt group - per line RAHM, 0,68
HGU, NZT
168.11.9 Other Other
108.11.8.4  Custom Number See Applicable Qwest Retail
Tariff, Catalog or Price List less
Discount fwhich will be provided
pursdant to terms and conditions|
in CLEC'sICA).
10811.9.2  PBX 910 Complex Translation Rigils Quipulsed Changed Signaling $14 62
108.11.9.3  Pex DID Complex Translations Signaling Chanae $34 12
1081194 PBXDID Block Campromisae 25 75
1081195 PBX DID Reseqve Sequential Number Block 25 5G4
108,11.96  PBX DD Trunk Terminglions 24 03
108.11.9.7  PBX DID Reserve Nonsequental Telephone Number 23.8G
10011.88  P8A DD Nensequental Telephone Numbers 35 04
109.11.10  Subsequent Qrder Charge MNHCUL $13.40
109.11.41  Qwast Corporation {QC) Intrat ATA Tali, LPIC §123 See Applicable Owest Retzil
Tarifl, Catalng or Price Listiess
Discount {which will be provided
pursuant to tefms and conditions
in CLEC™S ICA)
109,20 Miscellaneous Charges
108.20.1 Non-Dgsign
10920 1.1 Trouble isofation Charge (TIC) LTESXK $o5.00
109.20.2 Destgn
109.202,1  Maintenance of Service
108.202.1.1  Basic
e P02 111 First Ingrement MWW $27 .00
109.20.2.1.1.2  £ach Additipnal frcrement AV $27.00
10820212  Ovetime
100202 121 First Increment AMVIWOX, $36.00
109202 12 2 Each Addilional increment BIVWZR $36.00
106.20.2.13  Premium
109202.1.3.1  First increment MVIWPX $45.00
108202132 Each Additional Increment MVWIX 34500
109.20.2 2 Optional Testing (Addilional Labor)
108,202 2.1 Basic First and Each Additional Increment TINEX 28.00
10820222 Ovedimae First and Fach Additionat Inciement THOX 36 00
10926223  Premium, First and Fach Addiionat increment OTHPX 45 G0
109.20.2.3  Dispatch {Additional Dispatch - Mo trouble found) VTEDC $100.09
1092024 Dispatch for Maintenance of Service - No Trauble Found WTEDM $100.00
109.20.3 Design and Non-Design
108.20.3.1  Trip Charge - Premises Visit Charge NRTCY $25.00
1082032  Premises Work Charge
10820321 _Rasic
1092032 1.1 First Increment HRO11 $60.00
108.203.21.2  Each Additional Incremens HROAY $30.00
10920322  Overtime
108203221 First increment HRD12 376.00
108203222 Each Acditignal Increment HRDAZ $35.00
10520323  Promium
109.203.2.3.1  First increment HRD13 $80.00
: 108.260.3.2 3.2 Each Addifional increment HROAZ $40.60
1092033  MNetwork Pramises Waork Charge
10820331 Basic
109.26.3.3.1.1. First [ncrement HEH11 $21.00
109.20.23.1.2  Each Addiionat Ingrement HRHAT $9.00
10020332  Overime
108203321 First Increment HRH1Z $41.00

Qwest Local Servces Platform™ Agreement

QLSP™ Rate Sheet-v1 0 08.15.05
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108203322 Each Addiional increment HRHAZ §17.00
1920333 Premium
189.20.3.3.3.1  First increment HRH13 $41.00
106.2033.32 _ Each Additional Increment HRHAZ $17.00
1082034 Date Change i VT60C $100.00
108.203.5 Design Change H28 $60.00
104.20.3.6 Expedite Charge, Per day advanced ECODR $200.00
108.20.3.7 __Cancelialion Charge No USOC iIC8
109.23 QLSP ™ instaliation and Conversion Nonrecurring Charges (NRCs}
1098.231 Canversion Nonrecurring Charges
18623 11 QLSP™ Busingss, Centrax, PAL, and PBX Analog non-DID Trunks, Residential
109.23 11,1 First Line (Mechanized) URGCY 51.8G
10523 142  Esch Additional Line Siachanized) URCCY $a.50
109.23.1.14.3  First Line {Manual) URCCY $15.00
108.23.1.1.4  Each Additionai Line (Manuaf) URCCZ 3300
1082312 QLSPF™ PEX DID Trunks
108.23.12.1  First Truni URCCD 23016
108.23.1.2.2  Each Additigna] . 3282
109.23 13 _QLSP™ ISDN BRI
109231314 First URCCU $32.04
109.23.1.3.2  Each Additional %242
109.23.2 Installation Nonsecurring Charges
186.23.2.1  QLSP™ Business, Centrex, PAL, and PBX Analog non-DID Trunks, Residential
106.23.2.1.1  FirstLine (Mechanized) NHCRA 35080
106.23.2.1.2 _ Each Additional Line (Mechanized) NHCRC $18.00
10823213  First Line (Manualt NHCRE 7500
100.23 214 Each Additional Line {(Manual] NHCRD 520,00
1082322 QLSP™ Analog DD PBX Trunks 5165.61
1092323 QLSP™ ISDN-BRE $318.00
109.23.3 Qwest AIN Features See Applicabie Qwest Retail g
Tarif{, Catalog or Price List less
Diszount {which will be provided
pursuant to terrns and canditions
in CLECS 1CA)
109.23.4 Qwest Voica Maessaging Servicas See Applicable Qwes! Retait £
Faril, Catalog or Price List less
Discount {which will be provided
pursuant to terms and condifions
in CLEC's ICAY

112 Operaticnal Support Systems I
1121 BDaveloments and Enhancements, per Local Service Reguest All charges and ncrements
1122 Ongoing Operations, per Loca! Service Request equal the comparable charges
1123 Daity Usage Records File, per Recard and increments provided in the

Oreeest Wholesale PCAT,

Notes

M Universal Service Order Codes {US0OCs) have been provided in an effort to ease item description and US0C association with charges. In the event USOCs are
inaccurate or are revised, Qwesl resen/es the Aght (o correct the Rate Sheet In the event of any significant change(s). notification witt be provided via the standard

1 QLSP™ Business and Residential services utilize he same Class of Service and line Universal Service Order codes (USOCs). QLSP™ Residential services will be bified
at the Analog Port rate and only those lines that specifically gqualify for and are identified as serving a residential end-user customer by the presence of the LAWUR
USQC will receive the Residential end user credit.

2 QLSP™ sanvice inghides nondiscriminatory access to afl vertical switch features that are foaded in Qwest's End Office Switch. See the PCAT for il compatiste and
available varical switch features. Only vertical switch featuras with Non-Recurming, Recurning, or Per Quourrence charges are lsted. Non-Recuming charges are
applicable whenever a feature is added - whethar on new instaliation, conversion, or change order activity. Those vertical switch features not fistedt have a rate of $0 far
Morthly Recurring, Non-Recurring, or Par Occurrence charges.

3 Resarved for future use.

4 The Subseqguent Qrder Charge is applicable on a per order basis when changas are requested to exisiing service, including changing 3 telaphong number, initiating or
remaving Suspensian or Senvice, denying or restoring service, adding, removing, or changing features, and other similar requests.

& QLSP™ |SDN BRI and PBX are "Design™. Remaining QLSP™ sarvices are "Non-Design”. All charges and increments shall be the same as the comparatle charges and
increments provided in Qwest Retail Tariffs, Catalegs, or Price Lists and are subject to change based on changes in those underying Qwest Retail Tarffs, Catalogs, or
Prce Lists. in the event a rate changes, notfication witl be provided via the standard nosification process.

8 Where the service has been deemed o ba a Telecommunications Service, the Discount will be provided pursuant to CLEC's [CA. Where the service is not a

Telecommunications Service, the discount will be 18%
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108.8 Shared Transpart Purchased As Part of QLSP™
108.8.1 L.SP™ Residential and Business (Per MO $0.0011100
108.8.2 QLSP™ Canfrex, ISDN BRI, PAL and PBX Analog Trunks {Per linefrunk} UGUST 50.35
108.11 Local Switching Purchased As Parl of QLSPE™

108.1%.1 Pgoris, Basic Plan
106.11.1.1  Analog Pont 723
106.11.1.2  Residential end user credit LAWLIR {$4.06)
109.11.1.3  Effective GLSP ™ Residential Anatog Por rys
102.11.14  Dinital Port {Supporting BRIISON} $24.30
1081115 PBX DID Parnt $5.69

168.11.2 Poris If B0% YQY Volume Ratantion Plan Reguiraments Are Mat
1091121 Analeg Pon $6.87
109.11.22  Analog Pod, Residential end user credit LAWUR {$4.62}
109,112 3 Eflective QLSE™ Residential Analog Port §2.25
164.11.2.4  Digital Port (Syupporing BRI ISDNG £24.30
106.11.25 PEXDID Pord $5.69

108.11.3 Ports, if 90% YOY Volums Retantion Plan Requiremants Are Mat
102,11.3.1  Analgg Porl §8.561
109.11.3.2  Analeg Port, Residential end user credit LAWUR {$4.28)
106.11.3.3  Efective QLSP™ Residential Anatog Part §2.22
106.11.3.4  Digilal Part [Suppoening BRE 1SON) $24.30
1091135  PBEX DID Poa $5.49

106.11.4 Ports, [f 110% YOY Volume Growth Plan Requirements Are Met
109.11.4.1  Analag Pod $5.78
109.11.4.2  Analoy Pod, Residential end user credit LAWLIR (33.600
102.11.4.3  Effective QLSP™ Residential Analog Porl 3218
108.11.44  Digital Pod (Sugperting BRI 1SDN) $2430
109.11.4.5 PBX DD Pary o809

109.14.5 Ports, If 120% YOY Volume Growth Pian Reguiremenis Are Mat
1091151 Anglog Porl F0.08
109.11.5.2  Analog Porl, Residentdal end user eredit LAWUR 1$52.83)
09,1153 Effective QLSPE ™ Resideniial Analog Port $2.13
102 11,54 Digital Port {Sugporting BRISDA) %2430
1591155 PBX DD Porl $n.89

108.11.8 Perts, If 135% YOY Volume Growth Plan Reguirements Are Met
109.11.6.1  Analoeg Port $470
109.11.6.2  Analeg Pod, Residenliaj end user cragt LAWLUR {52611
109.11.6.3  EHeclive QLEP™ Residential Analag Port $2 09
108.11.6.4  Digital Pod {Supponing BREISDN) $z4.30
1001165 PEX DD Pod §5.69

109.11.7 Local Switch Usage
o117 1 QLSP™ Residentisl and Buginess (Per MOLU) 30.001475
109.11.7.2  QLSP™ Cenlrex, ISON BRI, PAL, and PBX Analag Trunks (Per Line/Truni) UGUFM $1.24

109.11.8 Switch Features 2
091181 Account Codes - per system AZEPS $81.45
1001182 Atfendans AcCess Line - per station ling DZR §1.18
91183 Audible Message Waiting MG, $1.03

MV
109.11.8 4 Adthorzation Codas - per system AFYPS 5243 60
109 11.85  Aulomahic Line ETvPRB $0.35
109 1186 Automsiic Roule Seleclion - Common Equip, per system FEGPG 32.137.368
109.11.8.7  Cafl Drop NA-FID 5035
109 11.8.8  Cail Exclusion - Automatic NAB (ISDN} 51.03
1061186  Call Extusion - Manuat NA-FID $0.68
{IDSN}
108.11.8.10 Call Forwarding Don't Answer / Calt Forwarding Busy, Cusiomer Prograrmmable, per Ling FSW $1.03
105,11 8 11 Call Forwarding: Busy Line/{2on't Answer Programmable Sve. Establishment SEPFA $15.04
10811 8412 Cali Waiting Indication - per #ming stale WET $1.63
10811 813 Cenfrex Comman Equipmernt HYE HYS $1,227 95
10811814 CLASS - Cali Trace, Per Urcumrence NG USOC $1.55
108.11.8.15 _CLASS - Conlinuous Regial NSS $1.28
109118168 CLASS - Last Cali Return NSG $1.29
10911817 CLASS - Priorily Catling NSK §1.23
108 11,8 18 CLASS - Salactive Gall Forwarding NCE $1.28
10811818 CLASS - Selaciive Call Rejection MSY 3123
108.11.8.20 CMS - Pack Contral Capability FTIGPS 3484 55
108.11.821 CMS - Sysiem Establishment - Initial Installation MBSXAK $oR010
109.11.8.22 CMS - Syslern Establishment - Subsequent Installation CPVWQO 3494 55
109.11.8.23 Conference Caliing - Mee! Me MJIPK $43.24
108118 24 Conference Galling - Presst MOSPK 54324
10911825 Direct Stalion Selection / Busy Lamp Field, per Arangement BUD £0.35
109.11 828 Directed Gall Pickup with Barge-in {%0e] $20.53
108.11.8.27 Directed Call Pigkup without Barge-in 68D 320.83
10811 8 78 Distinctive Ring/Distinclive Call Waiting RN $4104
108.11, 828 Expensive Route Waming Tone- per system AQWPS 37321
1068.11.8.30 Fapility Resiriction Lavel - per system FREKPS $45.04
10911 8 31 Group inlercom GCN §0 46
1032.11.8 32 Hat Line - perling HLA, HLN $1.03
109 11 8 33 Hunting hMuyltiposition Hunt Quecing MHE $l0.28
108.11 834 Hunting: Multiposition with Annogncemaent in Queue MW $39.28
1911 .8.35 Hunting: Multiposition with Music in Gueve MOHPS T41.48
100.11.8.38 ISDN Shot Hunt NHGPG $1.73
109.11.8.37 Loudspeaker Faging - per runk arsup PTQPG £179.71
o 22
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109.11.8.38 Make Busy Amrangemenls - per group AQAEX, PSS $0.68
109.11.8.39 Make Busy Arangements - per fine MB1 $o.68
109.11.8 40 Message Center - per main station fine MFR $0.35
109.11.6.41 Message Waiting Visual V5 $0.35
109.11.8.42 Music On Hoid - per system MHHPS $23.55
108.11.8.43 Prvacy Release KYKPK £0.48
106.11.8.44 Query Time OT1PK $0.35
100.11.8.45 SMDR-P - Service Establishment Charge, initial instaliation SEPSP, 318049
SEPSR
109.11.8.48 Station Camp-On Service - per main station Py $0.35
108.11.847 Time of Day Control for ARS - per system ATRPS 3$128.08
109.11.8.48 Time of Day NCOS Update AT 30.55
109.11.8.48 Time of Day Rouling - per line ATB $0.52
109.11.8.50 Trunk Verfication from Designated Station BVS $0.40
409.11.857 UCD in hunt group - per line R, HEL, $0.68
NZT
109.11.9 Other

106.11.9.1  Custom Number See Applicable Qwest Relail 6
Tariff, Catalog or Price List less
Discount {which will be provided
pursuant to terms and conditions

in CLEC's iICA)

109.11.92 Pax D0 Camplex Transiations Dici{s Ouipulsed Change Signating 3 14.98

109.11.83  PBX DID Complex Translations Signaling Change 34,80

1091194  P8X DID Biock Campromise 26.34

109.11.95  PEX DI0 Group of 20 Nymbers 3504

100.11.96 PBX DID Reserve Sequential # Block 26.18

109.11.8.7  PBX DID Resenve Non Sequental T 24 44 :

109.11.9.8 PBX DID MNonSequential TN 3677 .
1981110 Subsequent Order Charge NHCLIY 14.13 4
1091111 Qwest Corporation (QC) IntralLATA Toll, LPIC 5123 See Lpplicavie Gwest Retail 5]

Tarifi, Calalog or Price List less

Discount (which will be provided

aurstant to ferms and conditions
i CLECS ICA),

&

108.20 Miscelianeous Chargss
109.20.1 Mon-Design
0820 1 1 Trounle Isofation Charge (TIC) LTESX $95.00

108.20.2 Design
1092021 Maintenance of Service
- 10920211 Basic

1092029 1.1 First increment MV §24.50

108202112  Each Additional increment TV EX $24 50
108.20.2.1.2  Qvertime

3(9.20.2.1.2.7  First Increment RVWOX $30.50

109.20.2.1.2.2  Each Additiconal Incremeant MVW2XK $30.50
10920213  Premium

169.20.2.4.3.1  First Incrament MVWERX $36.50

109.20.2 1.3.2 __Each Additignal Increment MVIANGX 336,50

100202 2 Optinnsl Testing {Additonal Labor)

109.20.2.2. 1 Basic, First and Each Additionat increment OTNBX F64.78
100.20.2.2.2  Overime, First and Each Additional Incremant OThOX $70.96
108.202.2.3  Premium, First and Each Additional increment OTNPX $77.15
109.20.2.3  Dispatch (Additional Dispalch - No frouble found VTBDC $100.00
109.20.2 4 Dispaich for Maintenance of Service - No Trouble Found VTEDM $100.00

109.20.3 Design and Non-Dasign
106.206.3 1 Trp Charge - Fremises Visit Charge Mo YUSCC §25.00
106.20.3.7  Premises Work Chame

10928321  Basic

108.20.3.2.1.1 _ First increment HRD11 $60.00
109.20.3.2 1.2 Each Addiional Increment HRDAY $30.00
10820322  Overime
10920322 1 First Increment HRO1Z §76.00
109.20.32.2 2 Each Additional increment HRDAZ 335,00
109.20.3.2.3  Premium
109.20.32.3.1  First increment HRD13 $80.00
108.20.3.2.3.2  Each Additional Increment HROAZ $40.00
10820324 Nelwerk Premises Work Charge
109203243 Flrstincrsment HRR 1Y tinder development
109203242 Each Additional Increment HRRAT Linder deveiopment
1092033  Date Change NTHDC $100.00
108.2034  Desiqn Changa H28 $50.00
10820 356 Expedite Charge, Per day advanced ZODDE $200.00
10920 36 Cancellation Charge MNo USOC OB

106.23 QLSP™ Installation and Conversien Nonrecurring Charges (NRCs)

Qugst Local Services Platform™ Agresment OLSP™ Rate Sheelv1.0 08,1506 23
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$08.23.4 Conversion Nonracarring Charges
§09.23.11 QLSP™ Business, Cenfrex, PAL and PBX Anaicg non-HID Trunks, Rasidentiat
109.23.1.1.1__ First Line tMechanized) URCCY §1.50
109.23.1.1.2 _Each Adgitional Line (Mechanized) URCLCY $0.50
109.23.1.1.3_ First tine {Manuaf) URCCY $15.00
109.23.1.1.4  Each Addiional Line (Manuai} URCCZ $3.60
1092312 QLSP™ PBX DID Trunks
10923121 First Trunk URCCD $25.89
109.231.2.2  Each Additional $3.26
1022313 QLSP™ ISDN BRI
10823131  First URCCL §z7.82
10823133  Each Additional $326
100.23.2 Instatlalion Nenracusting Charges
1002321  QLSP™ Business, Centrex, PAL, and PBX Analog non-Dil Trunks, Residsntial
109.23.2.1.1  First Line {Mechanized} NHORA $50.00
109.23.2.1.2  Each Additional Line {Mechanized) NHCRC $18.00
108.23.2. 1.3 First Line fManual) NHCRE $75.00
10923214 Each Additional Line (Manual} NHCED $20.00
1092322 QLSP™ Analog DID PBEX Trunks $1BB.ET
1082323 QLSP™ ISDN-BRI $325.30
108.23.3 Qwest AN Features Sec Apphcabie Qwest Retail =1

Tarif, Catatog or Price Listiess

Giscount {which wilt he provided

pursuant to terms and conditions
in CLEC's ICA),

109.23.4 Qwest Voice Messaging Services See Applicabie Gwest Retail 1
Tariff, Catalog or Price List lass
Discount (which witl be provided
pursuant o terms and conditions

in CLEC's ICA}

112 Opearational Support Systems I
1121 Develoments and Enhancements, oer Local Senvice Reguas! Al charges and increments aqua
i12.2 Ongoing Cperalions, per Local Service Reguest the comparabde charges and
112.3 Daity Usage Records Fiie, per Record increments provided in the Qwest

Wholesale PCAT,

Motes

* Universal Senvice Order Codes (USOCs) have been provided in an effor to easa ilemn description and LUSOC association with charges. In the event USOCSs are
inaccurate or are revised, Qwest reserves the right to correct the Ralé Sheet. In the event of any significant change(s), notification wil be provided via the slandard

1 QLSP™ Business and Residential services utilize the same Class of Service and fine Universat Senvice Order codes (USOCs). OLSP ™ Residential sendces will be billed
atihe Anzicg Port rate and cnly these fines 1hat specifically quaiify for and sre identified as serving & residential end-user customer by the presence of the LAWUR
USCC will receive the Residantal end user credit,

2 QLSP™ service includes nondiscriminatory access 1o all vertical switch features that are aded in Qwest's End Offce Switch. See the PCAT for 21l compatible and
avaflable vertical switch fealures. Only vertical switch features with Non-Recurring, Racurring, or Per Coourrence charges are listed. Non-Recurring charges are
appticable whenever a fealure is added - whether on new instailation, convarsion, or change Grder agtivity. Thase vertical switch features nat listed have 2 rate of $9 for
Monthly Recurring, Non-Recurring, or Per Qccurrence charges

3 Reserved for future use.

4 The Subsequent Ordar Charge is applicable on a per order basis when changes are requested to exisfing service, including changing a telephone number, inltiating of
removing Suspension or Sarvice, denylng or restoring service, adding, removing, ur changing features, and oiher similar requests

8 QLEP™ ISON BRI and PBX are "Design”. Remaining OLSP™ services are "Non-Design™ All charges and increments shall be the same as the comparable charges and
Incrernents provided in Qwes! Relail Tariffs, Catalogs, or Price Lists and are subiect 1o changa based on changes in those underlying Qwest Retail Tariffs, Catalogs, or
Price Lists. In the event a rale changes, notification will be provided via the standard nolification process.

8 Where the service has been deemed to be a Telecommunications Service, the Giscount will be provided pursuant to CLEC's ICA. Where the service is nola

Tetecommunications Service, the discount wil be 18%.
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100.2 Leops Purchased As Part of QLSP?

QOmaha 135th Street, and Omaha 156th Straet.

in the foliowing nina Omaha Nebraska Wire Canters: Omaha Dougias, Omahka
|zard Street, Omaha 90th Street, Omaha Fort Streat, Ormaha Fowler Street, Omaha O Siraet, Omaha 78th Sirest,

0821 2-Wire Voicae Grade |Loons Purchasad As Part of QLGE™ $12.14
109.2.2 Basic Rate ISDN Loop Purchased As Part of QLEP™ 51214
109.2.3 4-Wira Voice Grade Loops Purchased As Part of QLSP™ $23.63
109.8 Shared Transport Purchased As Part of QLSP™
109.81 QLEP™ Residential, Business, and PAL (Per MOLI) $0.0011100
149.8.2 QLSP™ Centrex, iISOM BRI, and PBX Analog Trunks (Per tina/trunk} UGUST 3$0.35
108,11 tocal Switching Purchased As Part of QLSP™
198.11.1 Porls, Basic Plan
109.11.1.1  Analog Port 9.43
109.11.1.2  Residential end user credit LAWUR {$5.18}
109.11.1.3  Effective QLSP™ Residential Anatog Port 4.27
109.11.t.4 _ Cigiat Port {Supeorting BRI ESDN) 31554
109.11.1.5  PBX DD Port $0.98
108.11.2 Ports, if 80% YOY Volume Retention Plan Requirements Are Met
109.11.2 1 Analog Port £8.98
1091122 Analog Porl, Residental end user credi LAVHIR (54.73)
21123  FEffective QLEP™ Residenfial Analog Pon $4.23
100,11 2.4 Digital Pant (Supporting BRI ISDRNY $15.54
fai126 PEXOIDPord $9.96
109.11.3 Ports, If 90% YOY Volume Ratention Plan Requirements Are Mst
1081131 Analag Port $5.49
108.11.3.2  Analeq Pod, Residential end user credit L AWLIR {£4.30)
109.11.33  Effective QLEP™ Residential Analog Port %4.18
108.11.3.4  Digital Fort (Supporing 8Rf ISDR) 51564
108,117,358 PBXDID Pon 55.98
108.11.4 Paris, If 110% YOY Volume Growth Plan Reguirements Are Met
1091141  Analog Pot . §7.54
1081142 Angleg Pery, Resigential end user credi LAWLIR (33,444
1091143 FHective QLSP™ Residential Anaiog Pon $4.10
109.11.4.4  Qigial Fod {Supporting BRLISDN} $16.54
e 1145 PBRXOID Pod $9.96
109.11.5 Ports, if 120% YOY Volume Growth Plan Reguirements Arg Met
119 11.5,1  Analog Por §6.60
32.11.5.2  Anzlog Pon, Residentiai end user credil LAWUR (E2.59)
108 11,53  Effective GL5P™ fRasidential Analog Fonl $4.01
106.11.5.4  Digital Pord (Suppariing BRIISON) $1554
108.11.5.5  PEX DID Pon $5.06
109.11.6 Ports, If 135% YOY Voluma Growth Plan Requirements Are Mot
109.11.6.1  Anaiag Porl 56.13
108.11.6.2  Anatog Por, Residantial end user credit LAWLIR ($2.20)
1081163  Effecive QLSP™ Rosidantizl Analog Port $3.63
108.14.6.4  Digital Pord [Supporing BRI ISDN) $15.54
108.116.5 PBX QD Por $9.66
109.41.7 Local Switch Usage
106.41.7.1  GLSP™ Raesidentiai, Susiness, and PAL {Per MOU) 50.00126
109.11.7.2  GQLSP™ Centrex, ISON BRL, and PEX Analog Trunks (Per Line/Trunk) LUGLEM $1.0680
409.11.8 Switch Featuras
109.11.8.1  Account Codes, per Systemn ATBPS 37547
100.11.8.2 __ Altendant Access Line, ner Station Line DZR $1.08
109.11.83  Augidie Message Waiting MON,
AW $0.95
106.11.8.4  Authorization Codes, per Systam AFYPS 322573
109.11.8.5-  Aulomalic Line ETVPE $0.32
109.11.6.6  Autamatic Roule Selection - Commaon Equipment, per System F5GPG 196044
109.11.8.7 _ Call Drop MNA-FIEY 3032
109.11.8.8 NAB
Call Exclusion - Automatic {ISDNY $o.05
108.11.8.9 NA-FID
Call Exciusion - Manual D3NS 50,63
109.11.8 10 Call Forwarding: 8usy Line - incoming Only BTN $36.77
109.11.8.11 Calt Forwarding: Busy Ling / Dan'l Answer Programmabte Service Eslablishment SEPFA 51477
109.11.8.12 Call Forwarding: Don't Answer - incoming Only 598, 53677
109.11.8.13 Cafl Fonwarding: Dot Answer [ Call Forwarding Busy, Customer Programmable, per Ling FEwW $0.95
109.11.8.14 Call Waiting Ingication. pes Timing Slate WLIT 50,95
109,118,156 Centrex Common Equipmant HYE, HYS $1.137.78
109 11818 CLASS - Cail Trace, Per Cooumence NG USOC §1.42
109 11817 CMS - Packet Contrel Capabiily, per System PTGPS $458.24
109.11.8.18 CMS - Systam Estabiishment - {nilia] [nstalation MBERX $916.48
109.11.8.19 CMS - System Establishment - Subsequent instaltation CPVWO $468.24
108.11.8.20 Conference Calling - Meet Me MIIPK $40.06
109.11.8.21 Conference Calling - Preset MOSPK 344006
109.11.8.22 Direct Stalion Selecton / Busy Lamp Field, per Armangement BUD $0.32
109.11.8.23 Directed Call Pickup with Barge-in Mo $19.02
109.11.8.24 Direcied Cali Pickup without Barge-in 660 £19.02
1530.11.8.25 Distinclive Ring 7 Distinctive Call Waiting RNN $35.03

Qwast Local Servicas Platform ™ Agreement
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105,118 78 Expens ute Warning Tone, per System ) ) ) ACWES §67.82
109.11.8.27 Facility Restriction Level, per System FRKPS $41.73
109.11.8.28 Group Inlercom BCN $0.43
10€.11.8.28 Hot Line, per Ling HEA, HLN $0.95
19.11.8.30 Hunting: Muitiposition Huni Queuing iiHS 36,40
100.11.8.31 Hunting: Multiposition with Announcernent in Queue MHW 36,40
100.11.8.32 Hunting: Multiposition with Music in Queue MOHPS 38.43
109.11.8.33 ISDN Short Hunt NHGEPG §1.60
109.11.8.34 Loudspeaker Paging, per Trunk Group PTOPG 5166.52
109,11.8.38 AQAEX, $0.63
Make Busy Armangements, par Group PBY .

10¢.11.8.36 Make Busy Amangements, per Line MBS 50.83
109.11.8.37 Message Center, par Main Station Ling AFR $0.32
10%.11.8.38 Message Waiting Visual hMVE $0.32
102.11.8.39 Music On Hoid. per System MHHPS §2182
109.11.8.40 Privacy Reiease KTKPK 0.45
109.11.8.41 Query Time QTIPK .32
100,141,642 SMOR.P - Archived Dala SRTCX $167.23
108.11.8.43 SMOR-P - Service Establishment, Initial instaliation SEPSP, $314.53

SEPSR
10%.11.8.44 Station Camp-0On Service, per Main Statian CPK 5032
109.11.8.45 Time of Day Cantral for ARS, per System ATREPS $118.69
10¢.11.8.46 Time of Day NCOS Lipdate 44T $0.51
102.11.8.47 Time of Day Routing, per Ling ATH $0.49
106.11.8 48 Trunk Verfication from Designated Station Bvs $0.37
102.11.8.49 UCD in Hunt Group, per Line WHM, 50.63

HBLI, NZT e

108.41.8 Other

091191 Custom Number See Apgiicable Qwest Retait 5]
Tariff, Catalog or Price List less
Discount {which will be provided
pursuani o terms and
conditions in CLEC's ICA)

108.11.9.2  PBEX DiD Complex Translations Digits Outpulsed Change Signaling 1355
108.41,93  PBX Di0 Comgplex Translations Signaling Change 83161
108,11.94  PEX TID Block Compromisa $23.86
1081195 PEX D Group of 20 Numbars §24.48
108.91.9.6 PBX BIiD Reserve Sequential # Block $23.71
1068.11.6.7  PBX DiD Reserve Nonseguential Tefephone Numbers $22.14
108 11,68  PBX DID Nongeguential Telephane Mubears $26.09
408.11.,40 Subsequant Order Charge NHCUL 51280 4
10e.1t111 Qwast Corporation {QC) IntralATA To#i, LPIC 5123 Sea Applicable Qwest Retai &

Tariff, Catalog or Price List less
Discount (which will be provided
pursuant to lerms and
condifions in CLEC's ICA),

109,20 Misceillaneous Charges 5
109.20.% Non-Design
109.20.1.1  Trouble fsolation Charge (TIC] LIESX $85.00

108.20.2 Design
109.20.2 1 Maintenance of Service
10820211  Basic

109.20.2.11, First increment AKX $35.0¢
108.202.1.1. £ach Additional Increment MVIAX $35.00
10820212 Overdime
108,202 4 2. First Increment WVINO 343.00
168.202.1 7. fach Additional Increment WAV X 343.00
108.20.2.1.3  Pramium
109.26.2 1 3. First ncrement MY 350,00
109.28.2 1.3, Each Additionat Increment MWWEX $20.00
108.20.2.2 Optionat Testing {Additional Labor)
106.20.2.2.1 _ Basic, First and Each Additional Increment OTNBX 28 00
106.20.2.2.2  Overtime, First and Each Addifional increrment OTNOX 36 G0
108.202.2.3  Premium, Firstand Each Additional Increment : OTNPX 45 00
108.20.2.3 Dispatch {Additionz| Dispateh - Mo trouble found) YTEDC F100 60
108.20.2.4  Dispaich for Maintenance of Service - No Trouble Found VTEDM F300 60

108.26.3 Cesign and Non-Design
109.20.3.1  Trip Charge - Premises Visit Charge No US0OC $100.00
100.20.32 Premises Work Charge
10820321 Basic
109.20.3.2 1. First Incremernt HRD11 §60.00
109.20.3.2 1. Each Additional increrment HRDA1 $30.00

108.20.3.2.2  Qverdime
109.20.3.2.2. First Increment HRED12 $70.00
109.20.3.2.2. Each Additional Increment HEDAZ $35.00

109.20.3.2.3  Premium
109.203.2 3 Firstincrement HMRDI1I $80.00
10%.20.3.2.3. £ach Additional increment HRDAZ $40.00
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109.20.32.4  Network Premises Work Charge

106.20.3.2.4. First Increment HERR1t $21.50
108.20.3.2 4. Each Additionat increment HRRAT $0.00
1092033 Date Ghange \VTEDE $100.00
1092034  Design Change Hz2a 35000
109.20.3.5  Expedite Chargs, Per day advanced ECDDE $200.80
109.20.36 Canceliation Charge No USOC ICE

108.23  QLSP™ Instaliation and Conversion Nonrecurring Charges (NRCs})

109.23.1 Convarsion NRCs
1082311 QLSP™ Business, Centrex, PAL and PBX Analog non-BID Trunks, Residential

10823111 First Line (Mechanized) URCLY $1.80
$06231.1.2 Each Additional Line {Mechanized) URCCY $0.50
109.23.1.1.3  First Line {Manuaf} HRCCY 31500
10823114 Each Additional Line {Manuai) HRCGCZ $3.00
106.23.1.2 QLSP™ PBX 01D Trunks
109.23.1.2.1  First Trunk WURCCD $23.45
106.23.1.2.2  Each Addilional $295
109.23.1.3 QLSP™ ISDN BRY
108.23.1.3.1  First URCCU $25.20
106731352  Each Additional §2.95
168.23.2 installation NRCs
M9 Z3i21  GLSP™ Business, Centrex, PAL and PBX Analog nen-DID Trunks, Residantiaf
108.23.2.1.1  First Line {Mechanized) NHCRA $50.00
106.23.2.1 2 Each Additional Line {Mechanized) NHCRC $18.00
119232143 First Line (Manual} NHCRB $75.00
108.23.21.4  Each Additional Line (Manual} MNHCRD 320,00
109.23.2.2  QLSP™ Anaiog DID PBX Trunks 3188.04
109.23.2.3  GLSP™ ISDN-BRI 324428
109.23.3 Qwaest AN Faatures See Applicable Qwest Relail £

Tarifl, Catalog or Prce List less
(iscount {which will be provided
pursuant to terms and
conditions in CLEC'S 18A}

109.22.4 Qwast Voice Messaging Sarvices Sea Apphicable Dwest Retail &
Tanff, Catalog or Price List less
Ciscount (which will be provided
- pursuant 1o erms and
conditions in CLEC's ICA)

!
112 Operational Support Systems E
13121 Devatomenis and Enhancemerits, per Local Service Request Al charges and increments
112.2 Ongoing Operations, per Local Service Reguest equat the comparabie charges
1123 Daily Usage Racards File, per Record and increments provided in e
Qwest Wholgsale PCAT
Notes
.

Univarsat Service Qrder Codes (USOCs) have been providad in an eftorl to ease dem dascription and LS00 assaciation with charges. in the avent US0OCs are inaccurata
ar ara revised, Qwest reserves the right to correct the Rata Shest. In the event of any significant change(s), notification will be provided via the standard notification

1 QLSP™ Business and Residential services utifize the same Class of Service and line Universat Service Order codes {US0Cs). QLSP™ Residential services wilt be billed
at the Anaiog Port rate and only those fines that specifically quaiify for and are identified as serving a residential end-user customer by the presence of the LAWUR JSOC
will receive the Residential end user credit.

2 GLSP™ service includes nondiscAminatory access to all veriical switeh fealures thal are foaded in Qwesl's End Cffice Switch. See the PCAT for all compatible and
avaliable vertical switch features. Cnoly vertical switch features with Non-Recurring, Recurring, or Per Occlrence charges are Hsted. Non-Recurring charges are appficable
whenever a feature is added - whether on naw instaiation, conversian, ar change order activity. Those vertical swileh features nat listed have a rate of 30 for Monthiy
Recurring, Non-Recurrng, or Per Occurrence charges.

3 Resarvad for future use.

4 The Subsequent Crder Charge is applicable on a per order basis when changes are requasted to existing service, including changing a tefephone number, initiating or
removing Suspension ar Senvice, denying of restoring service, adding, removing, or changing features, and other similar requests

5 CHLSP™ ISON BRI and PBX are "Design”. Remaining QLSP™ services are "Non-Design”. Ali charges and incremenis shall be the same as the comparable charges and
increments provided in Qwest Retail Tanffs, Catalogs, or Price Lists and are subject {o change based on changes in those underying Qwest Retail Tariffs. Catalogs, or
Price Lists. In the event a rate changes, notification will be provided via the standard noliftcation process.

8 Where the service has been deemed to be a Telecommunications Service, the Discount will be provided pursuant to CLEC's [CA, Where the service is not a
Tetecommunications Service, the discount will be 18%.
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109.8 Shared Transport Purchased As Part of QLSP

108.8.1 QLSP™ Residential and Business {Per MO} $0.0001257
109.8.2 QLSP™ Cenfrex, (SDN 8R1, PAL, and PBX Anaiog Trunks {Per linefrunk) UGUST 3004
16811, Locat Switching Purchased As Part of QLSP™
169411 Ports, Basic Plan
108.11.1.1 _ Analog Port $7.07
108.11.1.2  Residential end user credit LAWLUR (51.78
1081113 Effective QLSP™ Residential Analog Port $5.29
109.11.1.4  Digital Pont (Supporting BRESDNY $10.37
196.11.1.5  _PBX DID Port $3.92
100.11.2 Ports, if 80% YOY Volume Retention Plan Reguirements Are Mat
108.11.2.1  Analog Port $6.72
109.11.2.2  Analog Port. Residentiat end user credil LAWLUR ($1.48)
106.11.23  Effactive 2L 5P™ Residantial Anaiog Pord $5.24
109.11.2.4  Digitat Port {Supoorting BRI SHN £10.37
109.11.25 _PBX DID Port $3.692
188.11.3 Foris, i 80% YOY Volume Retantion Plan Reguirements Are Met
109.11.31  Analog Port 56.36
109.11.32  Analsg Porl, Residentat end usar credi LAWLIR (81.18)
169.11.3.3  Effective QL SP™ Residential Anatog For $5.18
1021t 44 Digital Pod {Suppoding S8R1ISON) $10.37
1081135 PBX OID Port 392
168.11.4 Ports, If 110% YOY Volums Growih Plan Requiremaents Are Mat
1092114 1 Analog Pord 3566
108.11,4.2  Analog Port, Resigential end user cradit LAVWUR 50 58)
109.11.4.3_ Effactve QLSP™ Residential Analog Por 35,08
109 1144 Digital Pon {Supparting BRIESON) $10.37
1091145 PBEX DD Port $3.82
1068.11.5 Poris If 120% YOY Volume Growth Plan Requirgments Are Met
108.11.8.1  Anafog Port $4.95
108.11.82  Analeq Port, Residential end user oradit LAWLR 3042
i08.11.5.3  Effective GLSE™ Residential Anzlog Por, 54,97
08,1154 Digital Port {Supparting BRI {SDN) 310.37
108.11.585  PBXDID Port $3.92
108.11.6 Ports, If 135% YOY Volume Growth Plan Requirements Are Met
1DE.11.6.1  Analog Pon $4.60
109.11.6.2  Analog Por, Residential end user credil LAVWUR 3027
108.11.6,3  Effactive QLSP™ Residential Analog Pon $4.87
109.11.6.4  Digitad Pont [Supporting BRETSONY $10.37
1091165 PBX DD Pon $3.82
105.11.7 Local Switch Usage
09.11.71  QLSP™ Residential ang Busingss {Per MOUY $0.0011083
109.11.7.2  QLSP™ Centrex, ISDN BRI PAL and PBX Analog Trunks (Per LinedTrunk} LIGLIER $0.93
109.11.8 Swilch Features
109,118 1 Account Codes - por sysiom AZBPS 38018
109.11.82 Adendant Actess Line - per station line OZR $1.18
1069.11.83 MG, §1.01
Audible Message Wailing AW
109.11.8.4  Authorization Codes - per system AFYES £238.75
1001186 Autemalic Line [per station line} ETVES 36.34
100,11 886 Automatc Route Selection - Common Eguin, per system FAGPG £2.103.53
199.1187 CalDrop NAFID $0.34
1081188 MNXB $1.0¢
Call Exciusion - Autornatic {ISN)
09.11.89 NA-FID $067
Call Exclusion - Manuzl {ISON)
109.11.8.10 Call Forwarding: Busy Line/Don'l Answer Prog Sve. Estab SEPFA $15.69
108.11.8.11 Call Ferwarding: Don't Answer 84H, $37.99
BOHHG,
EVD,
EVDHG
108.11.8.12 Call Wailing Indication - per tirning state WiUT 51.01
108.11.8.€3 HYE HYS £1.208.51
CENTREX COMMON EQUIFMENT
08118 14 CF Don't Ans JCF Busy Cust. Prog, - Par Ling FSw $1.04
106.11.815 CLASS - Call Trace, Per Qccurrence MO USOC 218
109.11.8 16 _CMS - Packet Control Capability, per System PTGPS $488.72
109.11.8.17 _CMS - Systern Egtablishment - Inifial Instaliation BABS XX $973.44
109.11.8.18 CMS - System Establishmant - Subsaquent Instaiiation CRPVWO $488.72
109.11.8 19 Ceonference Cafling - Meel Me MIIPK $42.56
109.11.8.20 Conference Calling - Preset MOSPK $42.58
108,11.8.21 Dir Sta Sel/Busy Lamp Fid per arrangement BUD $0.34
106.11.8.22 Directed Call Pickup with Barge-in BMD £20.20
10:6.11.8.23 Directed Call Pickup withou! arge-in 6480 H20.20
109.11.8.24 Distinctive Ring/Distinctive Call Wailing RINM $40.39
109.11,8.25 Expensive Roule Waming Tone- per system AGWPS §72.05
109.11.8 26 Facility Restnetion Level - per system FRKPS $44.32
109.11.8.27 Group Intercom GCN $0.48
109.41.8.26 HLA, HLN §1.01
Hat Line - per line
108,11.8.28 Hunting: Multiposition Hunt Gueuing MHS §38.88
109.11.8.30 Hunling: Multiposition with Announcement in Queua MHW 33888
109.11.8 37 Hunting: Muliposition with Music in Queue MOHPS 340,82
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109.11.8.32_ISDN Short Hunt NHGPG $1.70
108.11.8.33 Loudspeaker Paging - per trurk group PTQPG $176.87
109.11.8 34 Make Busy Asrangermants - per group ABAEX, $0.67
Pag
102.11.8.35 Make Busy Arrangements - per line MB1 $0.67
105.11.8.35 Message Center - per main station iing R $0.34
109.11.8.37 Message Wailing Visual WMVS $0.34
108.11.8.38 Music On Hold - per system MHHPS $23.18
106.11.8.30 Privacy Release KIRPK 5048
106,11.8.40 Query Time QTIPK 50,34
109 11.8.41 SMOR-P - Archived Data SRICX $177.63
10911842 SMDR-P - Service Establishment Chy., Initial Instafiation SEPSP, 5330 94
SEPSR
102.11.8.43 Station Camp-On Service - per main station CPK $0.34
108.11.8.44 Time af Day Control for ARS - et system ATBPS $1268.08
108.11.8.45 Time of Day NCOS Update ALT $0.54
108,11 8,46 Time of Day Rouling - per line ATH $0.52
109.11.8.47  Trunk Vorification iom Designated Station BVS §0.39
108.11.8.48 UCD in hunt group - per tine MHM, $0.67
HELE NZT
108,.11.¢ Clher
106.11.9.1  Cuslom Number Sea Applicable Qwest Retail &
Tariff, Catalog or Price List fess
Discount (which witl ha oravided
pursuant to terms and
conditions in CLEC's ICA).
081182 PBX OID Complex Translation Digits Quipulsed Sianaling Chng, £14.38
1081193 PBX DIO Complex Translation Digits Signating Chng 533.58
1081164  PBX DID Black Compronise $25.34
109.11.8.68 PBX OID Group of 20 Numbers $33.71
1091198 FBX DID Reserve Sequenfial Number Black £2518
108.11.9.7  PRX DID Reserve Nonseguential TNs $23.51
108.11.98  P8X DID Nonseguential THs 53537
109.11.10 Subsequent Order Charge MNHCUL §i2.75 4
109.11.11 Qwest Corporation {QC) Intral ATA Toll, LPIC 5123 See Applhicable Qwest Retail G
Tarff, Catatog or Price List fess
Discount {which will be provided
pursuat to tarms and
conditiong in CLEC's 1CA),
108.20 Miscellaneous Charges 5
104.20.1 Non-Design
109.20.1.1  Trouble |solation Charge (TICY LTESX 395.00
108.20.2 Dasign
1092021 Maintenance of Service
109.20.2.1.1_ Basic
106,20 2 1.1, First increment BV S27.00
108,202 1.1, Fach Additional fncrement MW $27 .06
108,206,212 Overime
108.70.2.1.2. First increment MVWOX $36.00
109.20.2.1.2. Each Additional Increment MVW2X $36.00
16920213 Premium
106.20.2.1.3, First Incremernt WVWEX $45.00
$02.20.2 1.3. Each Additional increment BAVYWEX §45.00
109.20.2.2  Optionat Testiog (Additional Labor)
1092022 1 Basic, First and Each Additional Increment OTNBX. $17.00
109.2022 2 OCvettime, First and Each Addifional Increment OTNOX $22.00
106.20.22 3 Premism, First and Each Additional increment OTNPX $27.400
109.26.2 3  Dispatch (Addiional Dispatch - Mo trouble found) VTE0C §100.00
109.20.2.4 Qispaten for Maintenance of Senvice - Mo Trouble Found VTEDM $100.00
109.20.3 Design and Non-Daesign
109.20.2.1_ Trip Charge - Preguses Vist Charge NRICY $25 00
109.20.3.2  Premises Work Charge
108.20.3.2.1  Basic
409.20.3 2 1. First Increment HRO14 $60.00
109.20.3 2.1. Each Additional incrament HROAT $30.00
0820322 Overime
109,203 2.2 First Increment HRD 12 $70.00
109.20.3 2.2, Each Additional increment HROA2 $35.00
108.2032.3 PFremium
109.20.3 2.3, First Increment HRO13 $80.00
162203 2.3, Each Additionai Increment HROAJ $40.00
1082033 Network Premises Work Charge
10920331  Basic
108,20.3.3.1. First Increment HRH11 345 00
108.20.3.3 1. Esch Additionat Increment HEHAT $16.00
108.20.3.3.2  Cverlime
109.20.3 3.2, First Increment HERMHIZ $55.00
109.26.3.3 2. £ach Addiftonal Increment HEMAZ $24.00
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109.20.333 Premium
109.20,3.3.3. First increment HRH1IS $61.00
109.20.3 3.3, Each Additional Increment HRHAS $27.00
109.70.3 4 Date Change VIGDC L0000
109.20.3.5 Design Change HZ8 $50.00
108.20.3.6  Expedite Charge, Pec day advanced EODDS $200 00
109.20.3.7 Cancetlation Charge : No USOC 1B
10%.23 QLSP™ Installation and Conversion Nonrecurring Charges (NRCs)
109.23.1 Conversion Nonracurring Charges
1002311 GLSP™ Business, Centrex, PAL, and PBX Analog non-DID Trunks, Residentia
109.23.1.1.1  First Line (Mechanized) URCCL 51.50
108.23.1.4.2 Each Additional Line (Mechanizad) VURCCY 3450
109.23.1.1.3  Firgt Line (Manual} URCCY . $15.00
100.23.1.1.4 Each Additional Line (Manual} : HRCCZ $3.00
1082312 QLSP™ £BX DD Trunks
109.23.1.2.7  First Trunk URCCD $18.58
109.23.1.2.2 Each Additionas $2.81
1092313 QLSP™ISDN BRI
109.23.1.3.1  First URCCH 13861
109.23.1.3.2  Each Additona] $2.81
108.23.2 installation Nonrecurring Charges
1082321 QLSP™ Businass, Centrex, PAL, and PBX Analog nen-Dil Trunks, Residential
109.23.7.1.1  First Line (Mechanized) MHCRA 50,00
109.23.2 1.2 Each Additicnat Line {Mechanized) NHCRC 1800
109.23.2.1.3  FirstLing (Manual) NHCREB 745.00
109.23.2.1.4 Each Additinnal Line {Manual) NHCRD $20.60
1062322 GLSP™ Analog DID PBX Trunks $177.43
002323 QLSP™ ISON-BRE $312.97
108.23.3 Qwest AN Foatures See Applicable Quwes! Retast 6
Tarifl, Catalog or Price List kess
Discount (which wilt ba provided
pursiant o terms and
conditions in CLEC's 1CA}
108.23.4 Qwest Voice Messaging Services See Applicable Qwest Retail &
Tariff, Catalog or Price Listless
Discount (which wili be provided
pursuant Lo terms and
conditions in CLEC's ICAL
112 Operational Support Systoms
1121 Devaloprment and Enhancements, par Local Service Reguest
412.1.1 QS5 Start Up - Per Elactronic Qrder Ali charges and incremants
112.1.2 058 Start Up - Per Manuai Order aqual the comparable charges
and increments proviged in the
Qwest Wholesale PCAT
1172.2 Ongoing Qperations, per Local Service Request E
112.2.4 iMA Onaoing Maintenanca, per Order All charges and increments
142.2.2 £01 Ongoing Maintenance £xpense, per Order equal the comparable charges
andg increments provided in the
Quwast Wholesale PCAT.
412.3 Dady Usage Records File, per Record All charges and increments
equal e comparable charges
and increments provided in the
Qwest Wholesale PCAT
Ngtes
: Universal Service Order Codes (USOCS) have been provided in an effort to sase item desaription and USOC association with charges. in the event USOCs are inaccurate
or are revised. Qwest reserves the right (o correct the Rate Sheel. (n the event of any significant change(s), notification will be provided via the standard natification
t OLSP™ Business and Residentiat services utilize the same Class of Senvice and line Universal Service Order todes {(USOCs) QLSP™ Residential services will be bifled
al the Analog Port rate and only those ines fhat specificaliy qualify for and are identified as serving a residential end-user customer by the presence of the LAWUR USOC
wilt receive e Residential end user credi
2 CLSP™ service inchides nondiscriminalory 400ess 16 ali vertical swilch features that are oaded in Qwesl's End Office Switch. See the PCAY for ali cornpatible and
avaitable verticat switch features, Only vertical switch features with Non-Recurrng, Recurring, or Per Occurrence charges are listed. Non-Recurring charges are applicable
whenaever a feature is added - whether on new instaliation, conversion, of changs order activity, Those vertical switch features not listed have a rate of §0 for Mantnly
Recurring, Mon-Recurring, or Per Occumence charges
3 Reserved for foture use
4 The Subsaquent Crder Charge is applicable on a per order basis when changes are requested lo existing service, including changing & telephone number, initiating or
remaving Suspension or Service, denying of restering service, adding, removing, or changing features, and other similar requests.
5 OLSP™ 15D BRI ard PEX are "Design”. Remaining OLSP™ senvces are "Non-Daesign”. All charges and norements shall be the same as e comparable charges and
ncrements provided in Quest Retail Tariffs, Calalons, or Price Lists and are subject to change based on changes in those anderying Qwest Retait Tarffs, Catalogs, or
Price Lists. i (he event a rate changes, notification will be provided via the standard notification process.
8 Where the service has heen deemad to be a Telecommunications Service, the Discount will be provided pursuant to CLEC's ICA. Where the service isnota

Telecommunications Servica, the discount will be 18%.
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108.8 Shared Transpert Purchased As Part of QLSP™

108.8.1 QLSP™ Residential Business, and PAL (Per MO} $0.0010400
109.8.2 QLSP™ Canirex, ISDN BRI, and PBX Analog Trunks {Per lineftrunk} UGUST $0.33
108,11 Local Switching Purchased As Part of QLEP™
108.11.% Poris, Basic Plan
108,11 1.1 Anzlog Port 35.32
109.11.1.2  Residential end user credit LAawWUR (52 381
109.11.1.3  Effective G SP™ Residential Analog Port $294
108.11.1.4__ Digitaf Port {Supporting BRI ISON} $1027
1061115 PBX DID Porg $6.84
108.11,2 Ports, If 80% YOY Volume Retentign Plan Requirements Are Met
109.11.2.1  Analog Port $5.05
109.11.2.2  Analog Port, Residential end user credit LAWLUIR ($2.14)
109.11.2.3  Effective QLEP™ Residential Ansiog Port 3281
199.11.2.4  Dugitat Port {Suppoding BRI ISDNY $10.27
108.11.2.5  PBX DID Part $6.84
106.11.3 Ports, If 90% YOY Volume Retention Plan Requirements Are Met
109.11.3.1 Analog Port F4.78
109.11.32  Analog Port, Residential end user credit LAWLUIR ($1.91)
109.11.3.3  Effective QLSP™ Residential Anatog Port $2.68
162.11.3.4  Digital Port (Supporting BRIEISDN} §10.27
106.11.3.5 PBX DID Pord $68.84
109.11.4 Ports, If 110% YOY Volume Growth Plan Reguirements Are Met
108.11.4.1  Analog Port 54268
108.11.4.2  Analog Por, Resigential end user credit LAWUR {5143
108.11.4.3  Effective QLESP™ Reasidential Analog Port $2.82
106.11.4.4  Digilal Part (Supporing BRIISDHN) 310 27
08,1145 28X D) Port $6.04
168.11.5 Parts, i 128% YOY Volume Growth Plan Requirements Are Met
108.11.5.1 _ Analog Porl 3372
10611 5.2 Analog Port, Residenlial end user cradit EAWLIR {50.88)
109.11.5.3  Eflactive QLSP™ Residential Analog Port 3278
108.11.8.4__ Digitaf Port (Supponing BRISDN] $10.27
108.11.8.5  PEXDID Port $6.84
198.11.8 Ports If 135% YOY Volume Growth Plan Reguirements Are Met
132.11.6.1  Analeg Par $3.46
182.11.86.2  Analoq Pord, Residential end gser credi LAWUR {30,768}
1081163 Effective QLSP™ Residential Anajog Port §2.70
1089.11.6.4  Digifal Pord (Suppering BRI ISDN) 510.27
199.11.6.5 PBX DID Pod $6.84
- 108.11.7 Local Switch Usage
01171 QLSP™ Regiderial Business, and PAL {Per MOUY $0.00133
1081172 QLSP™ Contrex, ISDK BRI and PBX Anatog Trunks {(Per LineTrunk) UGUEM §1.12
i09.11.8 Swilch Features
10911 8.1 Account Codes, per System AZBES 399,05
109.11.8.2  Aftendant Access Line per Slation Line DZR 3121
1091183  Audible Message Waiting RAGM, §1.08
AN
109 11.8.4  Authorization Codes, per System AFYPS $254.47
10911858  Aytomatic Line ETVEE §0.38
1081186 Aulomatic Roule Selection - Commeon £quipment, ner System FEGPG $2,080.70
106.11.8.7 Cali Drag NA-FIT 0,44
100.11.8.8 Call Exclusion - Automatic MNXE (1ISDN) $1.05
81169 Call Forwarding Busy Line 684, BIJGH, $0.17
EVE
109.11.68.10 Call Forwarding Busy Line - Don't Answer {Expanded) Fyg, §0.17
FVIHG
16.11.8.11 Cali Forwarding: Busy Line - Dont Answer {Overfiow) e, 50,17
EVIHG
109.11.8.12 Call Farwarding: Busy Line - Don't Answer. Sernvice Estatlishment SEPFA $21.07
109.11.8.13_Call forwarding: Busy Line - Incoming Qnly . BEB1X $36.87
109.11.8.14 Cail Forwarding: Busy Line {(Expanded) FBJ, $0.17
FRIHG
109.11.8 16 Call Farwarding. Busy Line {External} EVBHG 5017
168.11.6. 16 Call Forwarding Busy Line (Overflow) £v0, $0.17
EVOHG
108.11.8.17 Call Forwarding: Busy Line {Programmahig), Each Ling ERB $0.17
109.11.8.18 Cali Forwarding: Don't Answer EVD, $0.17
EVDHMG,
a9H,
BAHHG
109.11.8.16 Calt Forwarding: Dol Answer (Expanded) F, .17
FOJHG
109, 11.8.20 Calt Forwarding: Don't Answer (Progranymabia) ERD $0.17
108,11 821 Call Forwarding: Bon't Angwer - Incoming Cnly 684 $36.87
10¢.11.8 22 Cail Forwarding: Variable ESM 30.17
102.11.8 23 Call Hold (Cenlrex) BAPPK $0.17
105.11.8 24 Call Transfer EC3 $0.17
108.11.8.25 Call Wailing { Cancel Call Waiting ESX, 65Y $0.17
106.11.8.26 Call Waiting Indication - per Timing State WUT $1.08
109.11.8.27 Centrex Common Equiproent HYE HYS $£1,430.62
109,111,828 CLASS - Cail Trace, per Otcurrence NG USOC §0.17
109.11.8.2¢ CLASS ~ Calling Name & Mumber BINE 5017
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199.11.8.30 CLASS - Calling Number Defhvery NED $0.17
106.11.8.31 CLASS -~ Calling Number Delivery - Biecking NDEHIS DN, $06.47
NEKM, NKS
106.11.8.32_CLASS -~ Continuows Redial NES $0.17
105.11.8.33 CLASS ~ tast Calt Return NSO $0.17
109.11.8.34_CLASS ~ Priority Calling NSK $0.17
10911 835 CLASS — Seiactive Call Forwarding NCE 3047
109.11.8.36 CLASS — Seiective Call Rajection NSY $0.17
£09.11.8.37_CMS - Packe! Cantral Capabifity, per System PTGPS $a02.24
109.11.8 38 CMS - Syslem Establishment - nitial instatiation MEE XX $1.004 48
109.11.8.39 CKS - System Establishment - Subsequent fnstallation CPVWO $502.24
108.11.8.40 Conference Calling - Meet Me MLIPK $4% 51
10%.11.8.41 Conference Calling - Presel MOBPK $46.50
108.11.842 Conference Calling - Siation Dial (6-way} GVT $49.57
10%.11.8.43 Direct Station Selection / Busy Lamp Field, per Avangement BUD 047
109.11.8 44 Directed Call Pick up SMO $0.17
109.11.8.45 Direcled Call Pick up with Barge-In 89y $0.17
109, 11.68.46 Disiinctive Ring / Distinctive Call Waiting RN §506.12
109.11.8.47 Distinctive Ringing { Distinciive Aler} WD 3017
109.11.8.48 Expensive Route Waming Tone, par System AOWPS §80.84
109.11.8.49 Facility Restriction Level, per System FREPS $43.02
10%,11.8.50 Group lntercom GGN 5057
108.11.8.81 HotLine (Centrex} per Ling HEN $0.17
109.11.8.52 Hunting {Centrex) . HNO LUSGC 3617
1609, 118 83 Hunting: Multingsition Hunt Queuing MHS $37.48
108.11 8.54 Husling: Mullipositicn with Announcement in Queus MHW £37.48
10811855 Hunting: Maliposition with Music in Quaue MOHPS £37.02
10911856 [SDN Shart Hunt MAGPG §1.93
109.11.8.57 Loudspeaker Paging, per Trunk Group PTOPG $184.83
109.11.8.58 Make Busy Arrangements, per Group ASAEX, PHY 5061
108.11.8.59_Make Busy Arangements, per Line MB1 50.614
108,118 60 Message Center, per Main Station Une MER £0.44
109.11.861 Messdoe Waiting Visual MAE $0.44
10811862 Music On Hold, per System MHHPS $31.59
108.11.8.63 Privacy Release K7 KPK $0.62
108.11.8.64 Query Time QT1PK 3444
108.11.8.65 SMDR-P Archived Dala SRYCX $165.29
108.11 8.66 SMDOR-P Service Essblishment Charge, inftial Instaltation SEPSP, 3361.84
SESSR
118.11.8.67 Speed Caliing - £ight Code Capachy ESL, GV, $0.47
224, GVZ
i09.11.8.68 Speed Calling - Thirty Code Capacily LS5F, GvZ, $0.17
EVH, GVY
10911860 Station Camp - On Servige, par Main Station CPK §0.44
100 11,870 Three Way Caliing £5C 2017
09, 11871 Time of Day Conirol lof ARS, per Systam . ATBPS $13583
09.11.872 Time of Day NCOS Updatg A4T §071
10911873 Time of Day Routing, per Line ATH 3067
106,11 8.74 Trunk Verification from Dasignated Staton BVE 5051
109.11.8.75 UCD in Hunt Group, per Ling MR, HEU, 5061
NZT
109.11.8.76 Warm Ling WLS §0.47
109.11.9 Qther

#W9.11.9.1  Custom Number See Applicable Gwest Retad Tariff, &

Catalog or Price List less Discount

fwhich will be providsd pursuant to
terms and conditions in CLEC's

HCAY

108.11.8.2  PBX DID Compiex Translation Digital Qutpulsed Changed Signaling 51588

102.11.83 PBX DID Comptex Translation Signaling Change $37.08

1091194  PBX DID Block Compromise $26.66

102.11.8.5  PBX DID Reserve Sequential # Block $26.50

108.11.66 PRX DID Reserve Nonseguential Telephone Numbers $24.71

108.11.8.7  PEX DI0 Nonseouential Telephone Numbers 34 27
1091110 Subsequent Crdar Charge NHCLIL 314 24 4
109.11.11 Qwast Corporation (QC) Intral ATA Yoll, LPIC 5923 See Applicable Qwest Retaif Tanf, )

Calalog or Price List iess Discount
(which will be provided pursuant to
terms and conditions in CLEC's

ICA).
108.26  Miscellaneous Charges 5
108.20.1 Non-Design
1082011 Trovble {solaton Charge (TIC) MCE §95.00
166.20.2 Design
1092021 Maintenance of Senvice,
10620211 Basic
108.20.2.1.1.1  First Increment MWK §21.00
108.20.2.1.1.2  Each Additional Increment MVWIX $21.00
109.20.2.12  Overtime
109.20.2.1.21 _ Firstincrement MVWOX $26.00
106.20.2.1.2.2  £ach Additioral Increment MVW2X $26.00
10620213 Premium
1068.20.2.1.3.1  Fustincrement MWW X $31.00
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109.26.2.1.32 _Each Addittoral increment $31.00
1082022 Optionaf Tesling {Additiona! Labar)
108.20.2.2 1 Basic First and Each Additional Increment OTNBX 2100
10620222  Ovedime, First and Each Additlonal Ingremant CTNOX 26.00
108.20.2.23  Premium, First and £ach Additionat Increment OTNEX 30.00
108.20.2.3  Dispalch (Additional Dispatch - Mo trouble found) VTBDC $100.00
106.20.2.4  Dispatch for Malatenance of Service - Mo Trouide Found VTEOM $100.00
109.20.3 Design and Non-Design
106.20.3.1  Trip Charge - Premises Visit Charge SCC $26.00
109.20.3.2 Premises Work Charge
10620321 Basic
100.2032.1.1  Firstinerement HRO11 $60.00
109.20.32.1.2  Each Additionat Ingrerment HMRDAT 330.00
102.20.3.2.2  QCverlime
109.20.32.2.1 _ First Inceement HRD12 §70.00
109.20.3.222  Each Additional Increment HRDAZ §35.00
08.20.3.2.3  Premium
100203231 First Increment HRE13 $80.00
002037232 FEach Addidonal Increment PRDAS §40.08
1052033 Date Change VTEDC $144.00
106.20.34  Dasion Change H28 $50.00
109 20.3.5  Expadita Charge, Per day advanced EODDRB $200.06
109,20 36 Cancellation Charge Ne USOC 1cB
109,23 QLSP™ Instaflation and Conversion Nonrecurring Charges (NRCs)
108.23.1 Convarsion Nonrecurring Charges
10623 1.1 QLSP™ Busingss, Centrex, PAL, and PBX Analog non-DiD Trunks, Residential
1023111 Fimst Line (Mechanized) URCCH $1.50
105.73.1.1.2  Each Additional Ling (Mechanized) LURCCY $0.50
106.23.1.13  First Line {Manual) WRCCY $15.00
109.231.14  Each Additionad Line {Manuat) WRCCT $3.00
109.22.1.2 GQLSP™ PBX DIR Trunks
109231 2.1 First Trunk LURGCH 53011
16623122  Each Additignal §2.85
1092313 QLSP™ JSON BRI
109.23 1.3.1 First URGCCU 532.01
10923 1.3.2  Each Addilionsi 5288
109.23.2 Installation Nonrecurring Chargss
092323 QLSP™ Business, Cantrex, PAL, and PBX Analog non-DIG Trunks, Residential
10923211 Firstidne {Mechanized) MHCRA $50.00
106,23 242 Each Additional Line (Mechanized} NHCRO $i8.00
106.23.2.4.3  First Line {Manuail NHCRE §75.060
109.23.2.1.4  Each Additional Line {Manuall NHCRD $20.00
109.232.2 QLSP™ Analog DID PBX Trunks $15.82
109.23.23  QLSP™ ISDN-BRI §310.62
109.23.3 Qwest AN Featuras See Applicable Gwest Retal Tarif,
Gatalog or Price List less Biscount
twhich will be provided pursuant to
terms and conditions in CLEC's
ICAY
169.23.4 Qwest Voice Messaging Services See Anplicable Qwest Retail Tari,
Catalog or Price List iess Discount
fwhich will be provided pursuant to
terms and conditions in CLEC's
1CA)
i

112 Cparational Support Systems [

112.1 Seveloments and Enhancements, per Local Service Request Alt charges and increments equal

112.2 Ongeing Operations, per Lecal Service Request the cemparable charges and

1123 Baily Uszge Records Filte, per Record increments provided in the Qwest
Wholesate PCAT.

Motes

* Universal Service Crder Codes (USOCs) have been pravided in an effort to ease item description and USOC assaciation with charges. In the event USCCs are inaccurate or
are revised, Qwest reserves the right to corect the Rate Sheel. In the avent of any significant change{s!, notification will be provided via the standard notification pracess.

1 GLSP™ Business and Residential services utifize the same Ciass of Senvice and line Universal Service Crder codes (USOCs). QLSP™ Residentiat services will be billed at
the: Anatog Port rale and only those lines that specifically qualify for and are identified as serving a residential end-user customer by the presence of the LAWUR USOC wil
recefve the Residential end user credit.

2 QLSP™ service includes nondiscriminatory access to atl verical switch features that are loaded in Qwest's Eng Office Switch. See the PCAT for all compatible and available
vertical swilch features. Only vertical switch features with Non-Recurring, Recuming, ar Per Occurmence charges are listed. Nen-Recusting charges are applicable whenever a
feature is added - whether an new installation, conversion, or change order activity. Those vertical switch features not fisted have a rate of $0 for Monthiy Recuming, Nor-
Recurnng, or Per Occurrence charges,

3 Reserved for future use.
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The Subsequent Order Charge is applicable on a per order basis when changes are requested to existing service, including changing a telephore number, initiating or
removing Suspension or Service, denying or restoring service, adding, remaving, ar changing features, and other simitar raquests.

QLSP™ ISDN BRI and PBX are "Design”. Remaining QLSP™ services are “Non-Design®. Alt charges and increments shail be the same as the comparable charges and
increments pravided in Qwest Retail Tarifs, Catalogs, or Price Lists and are subject to change based on changes in those underlying Qwest Retai Tanffs, Catalogs, or Price
tists. In the event a rate changes, notification will be provided via the standard notification process,

Where the service has been ¢eemed o be a Telecommunications Service, the Discount will be provided pursuant to CLEC's ICA. Where the service Is not a
Tetecommunications Service, the discount will be 18%
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108.8 Shared Transpori Purchasad As Part ¢f QLSP™

508,81 QLSP™ Rasidential and Business (Per MOLY $0.00138786
10%.8.2 QLSP™ Cenfrex 1SOMN BRI PAL, and PBX Anatog Trunks (Per nedrunk} UGUST $0.44

109.11  Local Switching Purchased As Part of QLSP™
109.11.1 Parts, Basic Plan

109.11.1.1  Analog Port $6.80
109.11.1.2 Residential end user credit LAWLIR (35,16} 1
102.11.1.3  Effective QLSP™ Rasidential Analeg Port $3.64 1
108.11.14 Digial Porl (Supporing BRI ISON) $18.81
1081118 PBXDID Port $11.06

109.11.2 Ports, I{ 80% YQY Volume Retention Plan Requirements Are Met .
109.11.2.1  Analog Port 3836
108.11.2.2  Analeg Port. Residentist end user credit LAWUR {54765 i
15681123  FHective QLSP™ Residential Analog Port 33,60 t
109,11.2.4 _ Dinital Pori (Supporting BRI ISDNG $18.61
081125 PRXDID Pon £11.06

106.11.3 Ports, If 96% YOY Volume Retentlon Pian Reguirements Are Mel
108.11.31  Analog Porg $7.92
108.11.3.2  Anslog Port, Residential end user eredi LAWUR {34.35) b
108.11.3.3  Effective QLSP™ Residential Anafog Port 3387 i
109.11.5.4  Digital Port (Supporting BREISDN) 31851
189.11.3.5 PBX OID Port $11.08

109.11.4 Ports, I 118% ¥YOY Volume Growth Plan Requirements Are Met
109.11.4.1  Analog Porg $7.04
091142  Analog Port, Residential end user credit EAWLIR (53.55) 1
109.11.4.3  Effective QLSP™ Roesidential Analog Port 3348 1
109.11.4.4  Digitel Port (Supporting BRI1ISON) $18.61
109.11.4.5 PBEX DD Pord $11.06

109.11.5 Ports If 126% YOY Volume Growth Plan Reguirements Are Met

109.11.5.1  Analog Port 3518
10,1152  Analog Par, Residantiai end user credit LAWLIR ($2.74) 1
109.11.58.3 Effective QLSP™ Residential Analog Pont $3.42 1
109.14.5.4  Digital Pod (Supporing BRIHSON) $18.61
ingi1t8s PBRXDIO Pont $11.08
109.11.8 Ports, If 135% YOY Voiume Growth Plan Requirements Are Mat
108.41.8.1  Analeg Pogt §5.72
1091162  Analog Port, Residential end user credit LAWUR {32.37) )l
109.11.63  Effective QLEP™ Residential dinafog Port $3.38 1
109.11.6.4 _Digital Porl (Suppading SR 150H) $i18.61
091165 PEX DID Port $11.08
106.11,7 Local Switch Usage -
1001179 QLSP™ Residential and Business [Per MOUY 30000707
108 11.7.2 QLEP™ Centrex, ESON BRI PAL and PBX Analog Trunks {Per Lina/Trunk) LGUFM 5058
188.11.8 Switch Feaiures . 2
109.11.8.1  Acocounl Codes - per sysiem LZ0PS $81.28
109.41 8.2  Altendant Access Ling - per sialion ling DR $1 .17
1081183 Audible Message Wailing RGN, 3103
WA
105.11.8.4  Authorization Codés - per sysiem AFYPS £243.08
106.11.8.5 Automalic Line, per siation ling ETVPE 50,35
109, 11.8.6  Autornatic Route Sgiection - Common EQUn, per system FHGPG $2,132.83
108.11.8.7  Cali Drop MAFID $6.35
169.11.8.8 NXB $1.03
Call brolusion - Aulomatic (150N}
169.71.89 NA-FID $0.68
Cail Exciusion - Manual (1DSHy
109.11.8.10 Call Forwarding thooming Only 681X 3R 52
109.11.8 11 Call Forwarding Busy Line/lont Answer Programenable Sve, Esiablishmaent . SEPFA $38.52
100 11,812 Cal Wailing Indication - per liming siate WLT 5103
169 11.8 13 HYE, HYS "
CENTREX Commen Equiprment $1,228.34
109.11.8.14 CF Donl_answer/CF busy cusiomer Programimable - per Line 5 $1.03
109.11.8.18 CLASS - Call Trace, per Ocrurrence NO US0C $1.48
108, 11.8. 168 CLASS - Continugus Radial NSS $1.28
104 11,817 CLASS - tast Call Ratum NSQ 4128
106.11.8.18 CLASS - Prigrity Calling NSK §4.22
109.11.8.18 CLASS - Selectiva Call Forwarding NCE $1.28
109,111,820 CLASS - Selective Cail Rejaction NSY $122
108.11.821 CMS - PACKET CONTROL CAPABILITY, PER SYSTEM PTEES $493.50
108.11.8.22 CMS - SYSTEM ESTABLISHMENT - INITIAL INSTALLATION MBEXH $987.00
10811823 CMS - SYSTEM ESTABLISHMENT - SUBSEQUENT INSTALLATION CPVWO $4493.50
109.11.8.24 Conference Caliing - Meat Mg MIJPK 43.15
10g.11.8.25 Conference Calling - Preset MOIPK 43 15
109.11.8.26 Conference Caliing - Station Dial GVT 46.36
109.11.8.27 Dir Sia SeliBusy Lamp FId per amangement BUD §0.35
10814828 Directed Call Pickup with Barge-in aMD 20.48
108.11.8.20 Birscted Call Pickup without Barge-in 590 =0 48
106.11.8.30 Oistinclive Ring/Distinctive Call Waiting ANN 40,95
108.11.8.31 Expensive Route Waming Tone- per system AQWPS 73.05
108.11.8.32 Facility Restriclion Lavel - per systam FREPS 44,94
1089.11.8.33 Group Inlercom- Per Line GCH $0.48
106.11.8.34 Hotlbine - perine HLA, HLN $1.03
109.11.8.35 Hunting: Multipgsition Hunt Quesing - per groug hHS 3020
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. 9 I
169.11.8 37 Huniling: Multiposition with Music in Queus
109,118 38 1SDN Short Hunt
10911839 Loudspeaker Paging - per trunk group
106.11.8.40 Make Busy Arangemants - per group

108.11.841 Make Busy Arrangements - per line
108.11.8 42 Message Center - per main station line
109.11.8.43 Message Waiting Visual, per line
$09.11.8.44 _Music On Hold - per system

108.11.8 45 Frivacy Relgase, per station fine

108.11.8 46 Query Time, per station fing $0.35
106.11.8.47 SMOR-P - ARCHIVED DATA $180.50
106.11.8.48 SMDR-P - SERVICE ESTABLISHMENT CHARGE, INITIAL INSTALLATION $342.67
108.11.8.45 Station Camp-On Service - per maln line, par lineg $0.35
109.11.8.50 Time of Bay Controf for ARS - per systern $427.62
109.11.8.51 Time of Day NCOS Update 0.55
108.11.8.52 Time of Day Routing - per line .52
109.11.8.53 Trunk Verification from Designated Station .40
109.11.8.54 UCD in hunt group - per line $0.68

109.11.% Qther

108.11.91  Custom Number See Applicatie Qwest Retail Tariff, &

Catalog or Price List less Riscount

{which wilt he provided pursuant 1o
tarms and conditions in CLEC's

HCAL
1021192 PBX DID Complex Transfaiions Digits Quipuised Change Sigoaling, 14.59
108.1183 PBX DID Complex Transiations Signafing Change 34.05
108.11.8.4 PBX DID Block Compromise . 25 69
109.11.8.8 PBXDID Group of 20 Numbers 34.18
1081166  PBXDID Reserve Sequeniial # Bluck 25 54
108.11 87 PBX DD Reserve Non Sequential TN 23 84
106.11.9.8  PBX DID NonSeguentiai T 35,87
108.11.18 Subseguent Order Charge NHCUU $1378 4
109.11.11 Qwas! Corporation {QC) Intral ATA ¥olt, LPIC 5123 See Applicable Qwes! Relait Tariff, &

Calaiog of Price List less Discount
{which wiil be provided pursuant to
terms and gonditions in CLEC's

ICAY,
186,20 Miscellanacus Charges 5
168.20.1 Non-Design
109.2¢ 1.1 Trouble Isolatign Tharge {TIG) LTESK $95.00
109.20.2 Design
1092021 Maintenance of Service
10820211 Basic
1058.20,21.1.1  First Incremant IAWVIADCK §23.50
109.26.2.1.1.2  Each Additional Increment BVW K $23.80
108202.12  Overtime
108202 1.2, First Ingrement MVIWOR $29.00
e 20,2122  Each Additional Incrament A2 X $26.00
09402 1.3 Premium
109,202 1,31 First Increment VWPX 34 650
10820 21,32  Fach Additiona! Increment VNI X $34.50
109.20.2.2  Optional Tesling (Additional Labor}
109.20.22 1 Basic First and Each Additional increment OTNBX $45.00
10920222 Ovedime First and Each Additional Incrament OTNOX $45.00
109.20.2.2 3  Pramium, First and Each Addiionral Increment OTHPX $50.00
109.2023  Dispatch {Additional Dispatch - No trousle found} VTERC §10C.00
#9202 4 Dispatch for Maintenance of Senvice - Mo Trouble Found WTEDM $1CG0.00

109,203 Dasign and Non-Design
1092031 Trip Charge - Premises Visit Charge No LSO 52500
108.203.2  Premises Work Charos

109203.2.1  Basic

109.20.3.2 1.1 First Incrament HRD1]1 $60.00

109203212  Each Additional Increment HEDAT $30.00
10820322 Ovetime

109203221 Firstincrement HRO12 $70.60

108,203,222  Each Addidional Increment HRDAZ §35.00

102.203.2.3  Premium
108.20.3.2.3.1___First Increment HRD13 $80.00
05203232 Each Additional increment HRDA3 $40.06

109.20.3.2.4  Netwark Premisas Work Charge

108.20,3241  Firstincrement HRR1Y $17.75
108.2032.42  Each Addiliongl Increment HRRAT $9.75
1092033  Date Change VTBDC $400.00

Cuwest Local Services Platiorm™ Agreement GLSP™ Rate Sheet/1.0 08 15.08 36



Qwest Local Services Platform™ (QLSP™) Rate Page - South Dakota
January 1, 2007 through Term*

109.20.3.4 Desion Change H28 $50.00
109,203 5 Expedite Charge, Per day advanced E000E $200.00
10920386 Cancellation Charge No USCC B
109,23 QLSP™ Instaliation ancg Conversion Nenrecurring Charges (NRCs)
169.23.1 Conversion Nonracurring Charges
1092311 OLSP™ Businoss, Cenfrex, PAL, and PBX Analog non-DID Trunks, Residentiat
106.23.1.1.1 _ First Line (Mechanized) LIRCCL $1.50
109.23.1.1.2  Each Additional Line {Mechanized] URCCY 080
109.23.1.1.3 __First Ling {Manual) URCCY $15.00
109.23.1.1.4  Each Additiona] Line {Manual} URCCZ 33 00
109.23.1.2  QLSP™ PBX DID Trunks
109.23.1.2.1  First Trunk HRCCD $30.08
108.23.1.2.2 Each Additional $2.82
106.23.1.3  QLSP™ [SDN BRI
109.23.1.3.1  First URCCU $31.97
10923 132  Fach Additionat 4282
109,23.2 Instatiation Nonracurring Charges
1092321  QLSP™ Businass, Centrex, PAL, and PRX Anaiog non-DiD Trunks, Residential
195.232.1.1  First Ling {Mechanized) NHCRA §50.00
108232 12  Each Additional Line (Mechanized) NHCRE $18.00
109.23.2.1.3  First Ling (Mangyaly NHCREB $75.00
10923214 _ Bach Agdilional Line (Manuat) NHCRED $20.00
08,2322 QLSP™ Analog DID PBX Trunks 16528
1052323 QLSP™ ISDN-BRI $317.33
106.23.3 GQwast AN Features See Applicable Owest Retail Tan#, B
Catalog or Price List fess Discount
{which wilt be provided pursuant to
terms and condifiens in CLEC':
ICA).
109.23.4 Qwes! Voice Messaging Services See Applicable Qwest Retail Tariff, 53
Catatog or Price List tess Discouni
{which will be provided puesuant {0
ferms and conditions in CLEC's
HOAY.
!

112 Oparational Support Sysiems |
112.1 Daveloments and Enhancements, per Local Service Raouest Alf chargas and increments ecual
112.2 Ongoing Operations, per Local Service Reguast the comparabla charges and
112.3 Daily Lsage Records File, per Record ) incremeants provided i the Qwest

Wholesaig PCAT.

Notes .

M universal Service Grder Codes (US0Cs) have been provided in an effort 1o ease item description and USOC assaciation with charges. in the event US0Cs are inacourale or
are revised, Ciwest reserves the right to correct the Rate Sheet, In the evend of any significant change(s), notification wilf be provided via the standard notificalion peocess.

1 QLSP™ Business and Residential services utilize the same Ciass of Service and line Universal Service Crier codes {USOCs). QLSP™ Residential services will be hillad at the
Analog Port rate and only those lines that specifically qualify for and are identified as serving a residential end-user customer by the presence of the LAWUR USOC will receive
the Residential end user credi

2 QLSP™ service includes nondiscrminatory access to aif vertical swiich features that are loaded in Qwests End Qffice Switch. See the PCAT for all compatible and avaitable
vertical switch fealures. Onfy vertical switch features with Non-Recurring, Recurring, or Per Oceurrence charges are listed. Mon-Recurdng charges are applicable whenaver a
feature is added - whether on new installation, conversion, or change order activity. Those verticat witch features nat listed have a rale of $0 for Monthily Recurring, Nor-
Recurring, of Per Occurrence charges

3 Resenved for future use,

4 The Subsequent Order Charge s applicable on a per order basis when changes are requested to existing seevice, including changing & telephone number, initiating or
removing Suspension or Service, denying or restoring senvice, adding, remaving. or changing features, and other similar requests.

5 QLSP™ |SDN BRI ard PBX are "Design” Remaining QLSP™ services are "Won-Dasign”. All charges and increments shall be the same as the cemparabie charges and
increments provided in Qwest Retadt Tanffs, Calalogs, or Price Lists and are subject to change based on changas in those underiying Qwest Retail Tariffs, Cataiogs, or Price
Lists. In the event 8 rate changes, notification will be previded via the standard notification pracess.,

6 Where the service has been deemed to be a Teiecormnmunications Service, the Disgount wilt be provided pursuant lo CLEC's ICA. Where the service s not a

Telecommunications Service, the discount will be 16%
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109.8 Shared Transport Purchased As Part of QLSP

148.8.4 GLSP™ Residential, Business, and PAL (Per MO $0.9010390
108.8.2 GLEP™ Centrax, |SON BRI and PEX Analog Trunks {Per lineftruni) UGUST $0.33
10911 local Switching Purchased As Part of QLSP™
109.%1.1 Poris, Basic Plan
108.11.1.1  Anafog Port 843
108.11.1.2  Residential end user credi! LAWEIR {3247} 1
109.11.1.3  Effective QLSP™ Residential Anatog Port 586 1
108.11.1.4  Digital Part (Supporting BRI ISDRN) $15.36
109.11.1.5  PBX DD Port $6.91
109.11.2 Ports, If 80% YOY Volume Retention Plan Raquiraments Are Mat
109.11.2.1 __Analog Por $8.01
106.11.22  Anslog Port, Residential end user credit LAWUR {$2.11) t
£08.11.2.3  Effective QLESP™ Hesidential fnalog Port $5.80 i
109.14.2 4 Digital Port {Supporting SR ISON} 31536
1091125  PBXDID Port 56.91
109.11.3 Ports, If $0% YOY Volume Retention Plan Requirements Are Met
1021131 Analeg Por $7.59
1081132  Analog Pon Residential end user credit LAWUR {51,758y i
$09.1133  Effective QLSP™ Ragidential Anatog Port $5.84 f
108.11.3.4  Digital Port (Supporting BRESDN] $18.348 |
108.11.3,5  PBX DID Por, $6.91
109.11.4 Ports, if 110% YOY Volume Growth Plan Reguirements Are Met
109.914.1  Analog Por 36,74
1091142 Analsg Port, Residential end user oredit LAWLUE ($1.02) 1
108.11.4.3 Effective QLEP™ Residential Anaiog Port 672 I
106.11.4.4  Digital Part (Supporting BRI SDN) §18.346
09.114.5 PRXDID Por $6.91
169.11.5 Poris, if 120% YOY Volume Growth Plan Requiremants Are Met
108.91.5.1  Analog Pont 8530
08,1182 Analog Pon, Resdentiat end user cradi LAWELIR (3030 1
09,1153  Efective QLSP™ Residential Anaing Part F9.80 1
1084154 Digital Poa (Supporting BRIISON} 18 36
1081155 PBXDID Pord F65.91
108,116 Ports, If 135% YOY Volume Growth Plan Reguirements Are Met
108.11.6.1  Analog Porl §5 48
108 11.8 2 Analeg Por, Residental €nd user cradit LAWUR 3060 1
109,11 6.3 Effective QLSP™ Residential Analog Port §5.408 1
1091964  Oigilal Pot {Supponing BRIISDN} $16.236
10911685 PBX DI Port $6.01
109.11.7 L.acal Switch Usage 0
109.117.1  QLSP™ Residenlial, Business, and PAL {Per MOU} 36,00
1081172 QLSP™ Centrex, BSDN BRI and PBX Analog Trunks (Per Line/Trunk) UGUFM S0.00
108.11.8 Switch Features 2
1091181 Account Codes - per System ATEBPS 24389
081187  Atleadaal Access Line - per Station Ling BZE, 8063
109.11.83  Auditie Massage Waiting RGN, $(.56
WA
189.11.8.4  Authorizadion Codes - per System AFYPS §131.27
1891185  Automatic Ling ETVPE 50.18
1881186 Automatic Roule Selection - Common Equipment,, per System £BGPG $1,181.80
1821187 CallDroo NA-FID 0,18
1091188 Call Exciusion - Automafic NAB $0.56
{1SON)
109.11.89 Cali Exclusion - Manual NA-FID $0.37
{IDSN}
109.11.8.10 Call Forwarding Busy Ling - Incoming Only BOBIX $20.80
10811811 Calf Forwarding Doen't Answer / Calt Forwarding Busy - Customer Programmabie, per Line F8Ww $0.56
108 11812 Call Funwarding Don't Answer Incorming Qnly BOA $20.80
102.11.8.13 Call Forwarding: Busy Line / Don't Answer {Expanded) P, 520.80
FVIHG
108.11.8.14 Call Forwarging Busy Line / Don't Answer Programmabie Service Establishment SEPFA $8.59
108.11 815 Cali Forwarding: Don't Angwer 69H, EVD, $20.80
EVDHG
109.11.8.16 Call Waiting Ingication_per Timing State WT $0.55
109.11.8.17 Cantrgx Cammon Equipment MYE, HYS $661.73
109.11.8.18 CLASS - Call Trace, per Ocouirence NS USOC 31.78
109.11.8. 19 CLASS - Confinyous Redal NSS (.69
109.11.8.20 CLASS - Las| Cal Reugrn NSQ .70
109,118,721 CLASS - Priprily Callir NEK .68
106.118.22 CLASS - Selective Cati Forwarding NCE $0.89
10911823 CLASS - Seleclive Cali Rejection NSY $0.66
109.118,24 CMS - Packel Control Cagability, per Sysiem PTGPS $268.51
109,11.8,25_ CMS - System Establishment - Inifial Instatialion MBSXX $533.01
109.11.8.26 CMS - Syslem Eslablishiment - Subsequent installafion CPVWO $266.51
109 £1.8.27 Conference Salling - Meet Me MATPK 2338
10211828 Conference Caliing - Presel MOGPK 323.30
10¢.11.8.29 Direct Siation Selected ! Susy Larng Field per Amangement aupn 50.49
109,11.8 30 Directed Call Pickup wilh Barge-in gl 3$11.06
104.11.8 31 Directed Call Pickug without Barge-in £90 §11.06
108,11.8,32 Distmctive Ring / Distingfive Calt Wailing NN 522,42
109.11.8.33 Expensive Route Waming Toge, per Systemn AQWES 338,45
108.11.8 34 Fagitity Resirichan Lavel, per System FRKPS §24.27
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. .35 _Group Intercom $0.25
109.11.8.36 Hot Line, per line HEA HLN $0.56
109.11.8.37 Hunting: Mutiiposilion Munt Queuing MHS $21.17
109.11.8.38 Hunting: MuHiposition with Arnouncement in Queue MW §21.17
109.11.8.3¢ Hunting: Multiposition with Music in Queue MOHPS §22.35
309.11.8.40 1SDN Short Hunt NHGPG 5063
10911841 Loudspeaker Paging,- per Trunk Group PTOPG 30885
$08.11.8.42 Make Busy Arrangements,- per Group ADAEX, §0.37

PBg
108.11.8.43 Make Busy Arangements, perLine rET $0.37
10811844 Messaqe Center per Main Station Line MER $0.18
108.11.8.45 Messege Waiting Visuai MVE $0.1¢
108.11.8.46 Music On Hald, per System THHPS $12.R8
106.11.8.47 Privacy Release KTEPK 50.26
106.11.8.48 Query Time QT1PK 5019
108.11.8.49 SMDR-P - Archived Data SRICX §47.28
9 11.6.60 SMOR-P - Sarvce Estabishmant Charge, [nitial Instaliation SEPSP, §164 15
SEPSR
169 11,851 Station Camp-On Service, per Main Station CPr $0.19
102.11.8.62 Time of Day Control for ARS - par System ATBPS $80.03
102.11.8.53 Time of Day NCOS Updale A4T $ 30
10911854 Time of Day Routing - per Ling ATB 5028
109.11.8.55 Trunk Verfication from Designated Station BVS 3022
108.11.8.56 UCD in Hunt Group, per Line MMM, 3037
HEU, NZT
168118 Sther
108.11.91  Cuslom Number See Applicable Qwest Retail B
Tariff, Catalog or Price List less
Discournt {which will be provided
pursuant ta terms and
conditions in CLEC's 1CA).
1061182  PEX DIO Complex Translations Digils Outpulsed Change Signaling 314,71
108.11.83  PBX DD Complex Translations Signaling Chanae 334.56
1021164 PBX BID Block Compromise 326.08
1081165  PBX DID Group of 20 Mumbers 534,70
1081166 £BX DiD Reserve Sequential # Biock $25.93
1081167 £BX DD Reserve Monseguential Telephione Number $24 20
108.11.8.8  PBX DD Nonseguenfial Telephone Mumbes $36.41
108,11.10 Subseguent Order Charge NHCUU $3.80 4
iog.41. 11 Qwest Corporation {QC} IntralATA Tolf, LPIC 5123 Ses Applicable Qwest Ratall g
Tarif, Catalog of Price List igss
Discount (which will be pravided
pursgant in terms and
condiions in CLEC's 1CAY
10920 Miscellaneous Charges 5
169.20 1 Non-Design
1092011 Trouble isclation Charge (TIC) LTESX $85.040
109.20.1.2  Network Premises Work Charge - Basic
108.201.2.1  First Increment HEH1 338,00
108.20 1,22 Each Additienal Increment HEHAL $10.00
108,202 Dasign
et Mainlenance of Service
08202.11  Basic
108.20.2.1.1 1 Fiestinerement IAVWXX $27.00
108,202,112  Each Addidional increment VWX $27.00
106.20.2.1.2  Overime
108202121 Firstincrement RIVWOK 3B 00
N8.202.1.22 Each Additfanal Increment RVWZX $36.00
109.20.2.1.3  Premium .
i09.20.2.1.3.1  First increment MVWEX §45.00
102202132 Each Additional increment WIS $45.00
1002022  Optional Testing {Additional Labor}
108.202.2.1  Basic, First and Each Additional Increment DTHBX 1728
108.202.2.2  Overtime First and Each Additional Increment QTNOX 2208
10820223  Premium, First and Each Addifional Increment QTNPX 26.88
10920 2.3 Dispalch (Additional Dispaleh - No trouble found} WTEDC $100.00
1082024 Dispaleh for Maintenance of Service - Mo Troufte Found Y TEDM $100.00].
108.20.2.5 Network Premises Work Charge
10820261 8asic
109.202.51.1  Firstincrement HRH11 345,00
108.20.2.51.2  Esch Additignal Increment HRHA1 31800
10920252  Overtime
198.20.2.52.1  First Increment HRH1Z $54 00
108.20.252.2 Fach Additional Increment HRHAZ 51500
0020253 Premium
109202531  Firs! Increment HRH13 $59.00
109.20.25.32 FEach Additionat Increment HRHAJ $20.00
109.20.3 Design and Non-Design
1092031 Trip Charpe - Premises Misit Charge NRTCY 32600
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1092032 Premises Work Charue
10820324  Hasic
169.20.3.2.1.1 _First Increment HRD11 $660.00
1082052 1.2 Each Addifional increment HRDAY $30.00
10820322 Quertime
108.20.3.2. 2.1 Firstiacrement HRD12 37000
108203222 Fach Additional Increment HRDAZ $35.00
10820323  FPramium
109.20.3.2.3.1_ First Increment HRO13 $80.60
109.20.3.2.3.2  Esch Additional increment HREDAZ £40:.00
i109.203.3 _Date Change YIEDC $100.00
108.20.3.4 _ Design Change H28 $50.00
109.20 3.8 Expedite Charge. Per day advanced ECDDR $208.60
1092036 __Cancellation Charge No USQC icp
108,23 OLSP™ Instaliation and Conversion Nonrecurring Chargas (NRCs)
109.23.1 Lonversion Nonracurring Charges
10923111 QLSP™ Business, Centrex, PAL and PEX Analeg non-DiD Trunks, Rasidential
108.23.1.1.1 __ First Line {Mechanized! URCCY $1.50
109.23.1.1.2 _ Each Additional Line (Mechanized) URCCY 40,50 :
109.23.1.1.3 _ First Line (Manuai) URCCY £15.00 B
109.23.1.1.4  Each Additional Line {Manual) URCCZ $3.00
16882312 QLSP™ PEX DID Trunks
16623421 Fiest Trunk URCCO $5.89
189.23 1,2.2  Each Additionai $0.97
109.23.1,3  QLSP™ {SDN BRI :
109.23,1.31  First URCCU $4.34
109.23.1.32  £ach Additionat $0.87
109.23.2 Instaliation Nonrecurring Charges
1022321 QLSP™ Businass, Centrex, PAL, and PBX Analog non-DID Trunks, Rasidential
10023211 First Ling (Mechanized) NHCRA §50.00
109,232 1.2 Each Additignal Ling (Mechanized) NHCRC £18.00
10923213 Firstting (Manuai) NHORE £75.00
0623214 Each Additinnal Line {Manuai) NHCRD 52000
106.23.22 QLSP™ Analog DID PEX Trunks $183.35
1062323 QLSP™ ISDN-BRI $249.92
109,23.3 Qwast AIN Features See Applicable Qwest Retait
N Tariff, Catalog or Price List less
Discount {which wili be provided
pursyant to terms and
canditions in CLEC' ICAY
108.23.4 Qwaest Voice Messaging Services Sae Applicatie (west Retail
Tariff, Catalog or Frice List less
Discourt (which will be provided
pursuant 1a termas and
conditions in CLEC'S 1CA).
|
112 Operational Support Systems i
112.1 Deoveloments and Enhancemenis. per Local Service Reguest All charges and increments
i12.2 Orgaing Cperations, per Local Service Raggest equal the comparable charges
112.3 Daily Usage Records Fiie, per Record and increments providad in the
Cwest Whotesala PCAT.

Motos

Qwest Local Senvices Plattorm™ Agreement

Universat Service Order Codes (LISOCs) have been provided in an affort {o ease ters description ang USCC association with charges. in the event US0OCs are
inaccurale or are revised, Owast reserves the righ! to comract the Rate Sheet. In the event of any significant change(s), notification wil be provided via the standard

QLSP™ Business and Residential services utilize the same Class of Service and line Universal Service Order codes (USOCs). QLSP™ Residential services will be
bited at the Analog Por rate and only those lines that specifically qualify for and are identified as serving a residential and-user customer by the presence of the
LAWUR USOC will receive the Residential end user credit,

GLSP™ service includes nondissriminatory access t0 alt verical switch features that are loaded in Gwest's End Office Switch. See the PCAT for ali compatibie and
availabile vertical switch features. Only verticat switch features with Non-Recurring, Recurring, or Per Qecurrence charges are listed. Non-Recurring charges are
appficable whenever a fealure is added - whether on new installation, conversion, or change order activity. Those vertical switch features not listed have a rate of $0 for
Monthly Recurring, Non-Recurring, or Per Oocurrence charges

Reserved for future use.

The Subsequent Order Charge is applicable on a per order basis when changes are requested 1o existing senvice, nchuding changing a telephone number, initiating or
removing Suspension or Service, denying or restoring service, adding, remaving., or changing features, and other similar requests.

QLSP™ ISON BRI and PBX are "Design”. Remaining QLSP™ services are "Non-Design”. Al charges and incremants shall be the same as the comparable charges
and increments provided in Qwest Retaif Tarifts, Cataiogs, or Price Lists and are subject to change based on changas in those undertying Qwest Relzd Tasffs,
Catalogs, or Price Lists. In the event a rate changes, nolification will be provided via the standard natification process.

Where the senvice has been deemed to be a Telesommunications Service, the Discount will be provided pursuant to CLEC's ICA, Where the service is not a
Telacommunications Service, the discaouni will be 18%
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108.8 Sharad Yransport Purchased As Part of QLSP™
102.8.1 QLEP™ Residential and Business (Per MOL) $0.0007600
109.8.2 QLEP™ Cantrax, ISDN BRE PAL. and PBX Analoq Trunks (Per linefrunk) UGUST 50.24
109.11 Lacal Switching Purchased As Part of QLSP™
109,11 Porls, Basic Plan
108.11.1.1_ Analog Port 830
1091112 Residential end user credit LAWUR 154,56}
108.1%.1.3  Effeclive QLSP™ Residantial Analog Port 374
108.11.1.4  DigHal Pod (Supporting BRE ISDN) $15 80
109.11.1.5  PREX DID Pod $10.00
109.41.2 Ports, If 80% YOY Volume Ratention Plan Redquiremaents Are Mat
109.11.2 1 Analog Port $7.88
109.11.2.2 Anazlog Port, Resigential end user credit LAWUR {$4.18}
1001123 Effective QLSP™ Residantial Analog Port $3.70
109.11.2.4 _Digital Fort {Sunporting BRI 1SDN) £15.80
0911258 PBX DID Port %10.00
109.11.3 Pors, If 80% YOY Volume Ratention Plan Raguiraments Are Maet
1091131 Anaiog Por 8747
159.11.32  Anziog Pord, Residential and user credit LAWLIR {53.801
1041133 Effective QLSP™ Residential Angiog Port 3387
109.11.34  Digital Pod {Supporting BRISON] §15.80
1081135 PRX DID Par $10.00
109,134 Ports, If 110% YOY Volume Growth Plan Reguiremaents Are Met
109.11.4.1 _Analog Part 56 64
10644142  Anaiog Por, Residential eng user cradit LEWUR 3308
10,1143  FEffeclive QLSP™ Rosidentiat Analog Part $3.50
109.114.4  Digital Port {Supporing BRISON) 31580
1281145 PBXBID Porl $10.00
108.11.5 Ports, # 120% YOY Volume Growth Plan Reguirements Are Met
18281151  Analog Port $5.81
100 1152 Anaiog Port, Residential and user credit LAWLUIR {$2.291
09.11.563  Effeciive QLSP™ Resigenlial Anziog Porl %382
109.11.5 4 Digital Port {Supporting BRI ISDNY $i5.80
109.11.6.5 PBX 210 Port - $10.00
109.11.6 Ports, If 135% YOY Volume Growth Plan Requiremants Are Met
$08.11.61  Analog Por $5.40
a9 1162  Analog Port, Residentisl end user credit LAWUER [31.05)
109.11.6.3  Effective QLSP™ Residaniial Analog Porl F344
1021164 Digilal Port (Supporyng BRLISDN) 31580
1021165 PRX DID Port 1000
i08.14.7 Locat Switch Usaga
1091171 QLSP™ Residentisl and Business (Per 810U) 30007178
109.11.7.2  QLSP™ Cantrax (SON BRI, PAL ang PBX Analog Trunks (Per LineTrunk) UGLIFM %0.99
109.11.8 Switch Teaturss
109.11.8.1  Accoun! Codes, ner Sysiem AZBES 355,34
10961182  Adendant Access Line per Stalion Line DER %0 .80
1081183 Audible Message Waiing MAGH, §0.70
VIR
109.11.84 _ Authorization Codes, per Syslem AFYPS 16060
1021186 Auvtomatic Line (per station line) ETVPB §0.24
1081188 Auviomatc Rowe Selaction - Common Equipment, per System FEGPG 31,452.08
1081187 Csll Brop NA-FID 30,24
$09.11.88 Call Exclusion - Autamatic NAB $0.70
(SO}
1001188  Call Exclusion - Manua! MNA-FID $0.46
{1DSHY
10%.11.8.10 Call Forwarding Busy Lina « Incoming Only BOB1X §28.23
108.11.8 11 Call Forwarding Dot Answar - Incoming Onty 894 $26.23
106.11.8.12 Cal forwarding Don't Answer [ Call Forwarding Busy Customer Program - per Ling FSW 3070
108.11.8.13 Cail Forwarding: Busy Line ! Dom't Answer (Expandad) BV %1083
FVIHG
109.11.8.14_Cail Waiting {ndication - per timing state WUT $0.70
108.11.8.1% Centrex Common £quipment HYE, HYS $834.24
109,118,168 CLASS - Call Trace, per Ccourmence NO LSOO $1.28
109.11.8.47 CLASS - Conlinuous Redial NSS $0,87
109.11.8.18 CLASS - Last Cali Retumn NSQ $0.68
108.11.8.19 CLASS - Priority Calling NSK $0.83
106.11.8.20 CLASS - Seleclive Call Forwarding NCE 0.87
188 11821 CLASS - Seiective Cali Relection NSY 0,83
109.11.8.22  Qirect Station Setection/Busy Lamp Fleid, per Arranaement BUD .24
106.15.8.23 Directed Call Pickug with Barge-in SMD $13.85
108.11.8.24 Directed Call Pickug withou! Barge-in 580 13.98
104.11.8.25 Distinclive fing ! Distnctive Call Waiting RNN 27.88
10911828 Expensive Roule Waming Tone, per System AQWPS 49,74
108,11 B.27 Facility Residction Level, per System FRKPS 30,60
39.41.8,28_Group Intercon GCN $0.32
£09.11.829 HofLine per Line HEA HLN $0. 70
109.11.8.30 Hunting: Multiposition Hunt Queuing MHS $26.29
119.11.8.31 Hunling: Mulliposition with Annguncement in Queue tAHW $26 68
109.11.8.32 Hunling: Mulliposition with Music in Queue MOHPS $26 £9
109.11.833 ISDM Short Hunt NHGPG 3$1.18
102.11.8.34 Loudspeaker Paging, per Taunk Gooup PTQPG $122.09
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10911835 Make Busy Amangements, per Group ABAEX, $0.46
P89
1814836 Make Susy Arangaments, per Ling MB1 $0.46
109.11.8.37 Message Centar, per Main Station Line MFR 5024
105.11.8 .38 Message Walting Visuat V5 §0.24
109.11.8.35 Music On Hald, per System MHHPS $16.00
109.11.8 40 Privacy Release KIKPK 30.33
109.11.8.41 Query Time QTIPK 30.24
10911842 SMDRF - Acchived Data SRYCX §i22.62
1G¢ 11.8.43 SMOR-P - Service Eslablishmerd Charge, Inilal lnstalistion SEPSP, $228.40
SEPSR
10(9.11.8.44 Station Camp-On Senvice, pei Main Station cex $0.24
109.11.8.45 Time of Day Control for ARS, per Syslem ATBRS $87.02
105.11.8.48 Time of Day NCOS Updale ALT 30 37
109.14.8.47 Time of Day Rouling, per Ling ATH 5036
109 11.8.48 Trunk Verfication from Dagignated Station BVS $u 27
109.41 8,45 UCD in Hunt Group, per Ling fAHR, $00.46
HBL, NZT
109.11.8.50 Premium Port Faatures - Additional Charge §2.00
109.14.8.50.1 CMS - Systern Estaplishmast - Initial Installation $671.97
t05.11.8.50.2 CMS - System Establishment - Subseguent Installation $335.99
109.11.8.50.3 CMS - Packet Contral Capability, per Sysiam 833599
108.11.8.50 4 Conference Calling - Meat Me %29 38
108 11 B.60.6 Conference Calling - Prese! 529 38
109,11.9 Other

1091191 Custom Number Sen Applicable Owest Retad Tariff, [

Catalog or Price List less Discount

fwhich wilf be provided pursuant to
terms and conditions in CLEC's

ICA).
106.11.92° PBX DIO Comptex Transiations Digits Cutpuised Change Signaling 3893
109.11.83  PBX DID Compplex Translations Signaling Change $23.18
1081164  PBXDID 8lack Sampromise $9.21
108.11.45  PBX DID Group of 20 blumbers, Instafiation $6.75
1093196  PEX DIC Sroup of 20 Humbers, Discganection $5.54
09.11.8.7  PBXDID Reserve Saquential # Biock $a.10
108 11.88  PBX DID Reserve Nonseguentiai Yelephone Number $7.85
108.14.9.9  PEX DID Nonseguerial Telaphone Number, instatlation $7.95
» 10811910 PBX DID MNonsequentis! Telephone NMumber, Sisconnaction $5.52
102.11.10___ Subsequent Order Charge NHCUL $5.48 4
108.11.11 Qwest Corporation {QC) intralATA Toli, LPIC 5123 See Appticable Qwest Ratail Tand, a

Catalog or Price 1ist less Discount
(which will be provided pursuant to
terms and condilions in CLECS

ICAY
108.20 Misceifanogus Charges . 8
19%.20.1 Non-Dasign
1092011 Troubde isolation Charae (TIC) MCE $05.00
109,202 Dasign
108.20.2.1 Maintenance of Service
109.20.2.11  Basic
108,202 1,11 Firstincrement TV $89.61
109202112  Each Additional Increment WMV X £37.91
100.20.2.1.2  Overtime
109.202.1.2.1  Firslincrement MVIWGX $98.69
10g20 21,22 Each Additional incresent MV W2 %46.99
109.202.1.3  Premium
i09.20.2 13,5 Firstincrement MVWPX $107.83
109202 132  Each Additional Increrment LATANEYS §55.83
100.26.2 2 Optional Testing {Additional Labor}
1082022 1 Basic First and Each Additional increment OTHEX 2025
10820222  Overfime, First and Each Addilional tncrement OTHOX 38.61
10820223  Premium, First and Each Additional Increment OTNPX 44.75
100.20.2.3  Dispatch (Additionad Oispateh - No trouble found) WVTEOC $100.00
1097202 4 Dispaich for Maintenance of Service - No Trouble Found . WVTEOM $100.00
109.20.3 Pesign and Non-Design
109.20.3 1 _ Trip Charge - Premises Visit Gharge SCQ §95.00
1082032  Premises Waork Charoe
10920321  Basic
109.20.3.2.1.1  First Increment HED1T $60.00
109.203,2.1.2  Fach Additional Increment HROAY $36.00
10920322  Overime
109.20.3.2.2.1  First Incrernent HRB12 370,00
109.20.3.2 2.2  Each Additional Increment HRDAZ 335.00
10820323  Premiym
1082032 31 Fust increment HRO13 $80.00
109203232 Each Additional increment HRDAZ $40.00
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106.20.3.3  Date Change WTGIC $100.00
1092034 Design Change H28 $50.60
1062035 Expedite Charge, Per day advancad No USCC Urder Development
1082038 Cancellation Charge No USQC L=
10823 QLSP™ Installation and Cogvarsion Nonrecurying Charges (NRCs)
109,23.1 Conversion Nonrecurring Charges
082311  QLSP™ Business, Centrex, PAL, and PBX Analog non-DID Trunks, Residentiaf
30823111 First Line (Mechanized) URCCU $1.50
108.23.1.4.2 Each Additionsl Line (Mechanized) UYRCCY $5.50
109.23.1.1.3  First Line {Manual) URCCY $15.00
109.23.1.14  Each Additiona! Line {Manual} URCCZ $3.00
109.231.2  QLSP™ PBX DID Trenks
10623121 First Trunk LRCCD $5,.73
109.23.1.2.2 Each Additianal $2.99
104.23.1.3  QLSP™ ISGN BRI
10923131 First URCCY §5.73
$09.23.132  Each Additional 3299
108.23.2 Installation Nonrecurring Charges
1092321 QOLSP™ Business, Centrex, PAL and PBX Analog non-DiD Trunks, Regidential
109,232 1.1 First Line (Mechanized) NHCRA $50.00
119232 1.2 Each Additienal Lina (Mechanized) NHCRC $18.00
104232 1.3 Furst Line {Manual) NHCRE $756.00
105232 14 Each Additionat Line {(Manual) NHCRD 320,00
1082322 QLSP™ Anaioy DID PBX Trunks 3175648
109.2323  QOLSP™ 1SON-BRI _
10923231 First $140.13
18923 232 Disgonnect $44.99
109.23.3 Lwast AIN Featuras See Appiicable Qwest Retad Tarif, [+
Catalog or Price List fess Discount
(which wili be provided pursuant o
termns and conditions in CLEC's
1CA).
108.23.4 Qwest Voice Messaging Services See Applicable Qwest Retail Tariff, 5]
Catalog or Price List less Discount|
(which wili be provided pursuzant to
tarms and conditions in CLEC'S
1CAY
: \
112 Operational Suppart Systems
1121 Leveloments and Enhancements, per Local Service Reguest Al charges and increments agual
112.2 Cngomg Cperations, per Local Service Request the comparable charges and
112.3 Daily Usage Records File, per Recard increments proviged in the Qwest
Wholesale PCAT.
Notes
v Universal Service Order Codes {USOCs) have been proviged in an effort to ease item description and USOC asseciation with charges . in the event USOCs are ingcturate ar

are revised, Qwaest reserves the right to carrec! the Rate Sheel In the everd of any significant changa(s), notification wilt be provided via the siandard notiicaton process.

1 QLEP™ Business and Residential services ulilize the same Class of Service and line Universal Service Order codes (USOCs). QLSP™ Residentia! services will be billed at
e Analag Pon rate and only those lines that specificaily gualify for and are identified as sening a residential end-user customer by the presence of the LAWUR UISOC wilt
receive the Residential end user cradil.

2 QLSP™ service includes nondiscriminatory aceess to 2f vertical switch features that are loaded In Qwest's End Office Swilch, See the PCAT for alt compatile and available
verfical switch features. Onty vertical switch features with Non-Recuming, Recurring, or Per Oocurrence chiarges are listed. Non-Recurrng charges are applicable whenever a
feature is added - whether an new installation, conversion, or change order activity. Thase vertical swilch features not isted have a rate of 30 for Monthly Recurdng, Non-
Recurring, or Per Occurrence chargas,

3 Resenred for future ise.

4 The Subsequent Crder Charge is applcable on a per order basis when changes are requested to existing senvice, natuding changing a telephone number, initiating ar
removing Suspension or Service, denying or restoring service, adding, removing, or changing features, and ofher sirmilar requests.

5 QLSP™ 180N BRI and PEX are "Design”. Remaining QLSP™ services are "Non-{esign”. All chargas and increments shall be the same as the comparable charges and
incremaents provided in Qweslt Retall Tariffs, Caltalogs, o Price Lists and are subject to change based on changes in those underlying Qwest Retall Tanffs, Catalogs, or Price

Lists. In the event a rate changes, notification will be provided via the standard notification process.

§ Whaere ihe service has been deemned to be a Telecommunicafians Sarvice, the Discount wiil De provided pursuant to CLEC's 1CA. Where the service is not a
Telecommunications Secvice, the discount will be 18%

Crvest Local Services Platfiorm™ Agreemant QULSP™ Rate Sheet-v1.0 08.15.06 43



Qwest Local Services Platform™ (QLSP™) Rate Page - Wyoming
January 1, 2007 through Term*

109.8 Shared Transport Purchased As #art of QLSP™

109.8.1 QLEP™ Residenbial, Business, and PAL {Per MU $0.0011100
109.8.2 QLSP™ Centrex, |SDN BRI, and PBX Analog Trunks (Per linefdrunk) UGUST $0.35
18511 Lgoal Swhiching Purchassd As Pait ot QLsr™

169,441 Portg, Basic Plan
199.11.1.1 Analog Port 8473
109.11.1.2 Residential end user credit LAWLIR {$0.29) 3
1681113 Effective QLEP™ Residential Anzlog Parl 4,44 1
109,11 1.4 Digital Pod (Supparting BRI ISDN) $15.35
e11.1.5 PEXDID Port $5.20

109.11.2 Ports, if 80% ¥OY Volume Relention Pian Reguirements Are Met

108.11.2.1  Analog Part $4.45
108.11.2.2  Anzlog Port, Residential end user credi LAWUR {50.10} 1
108.11.2.3  Effective QLSP™ Residential Analog Podt $4.40 1
109.14.2.4  Digital Port {Suppording BR1SDNY 515358
109.11.2.5 _PEX DID Port §520
108.11.3 Ports, If 80% YOY Volume Ratention Plan Requirements Arg Mat
102.11.3.1 _Analog Port $4.28
109.11.3.2 _ Analog Pod, Residential end user cradit LAWELR 30.00 1
1001133  Effective LGP ™ Residential Analog For $4.35 . 1
1091134 Oigitsl Port {Suppording BRIISONS $15.35
1091135 PBXDID Port $5.20

109.11.4 Ports, if 110% YOY Volume Growth Plan Requirements Are Mel

108.11.4.4  Analog Pord 3378
109.11.4.2 Anatog Port, Residential end user gradit LAWLUR 30,00 1
108.11.4.3  Effeclive QLSP™ Residential Anaigg Port $4.268 1
108.11.4.4  Digital Port{Suppariing BRIISDN) $16.35
1081145 PBXDID Pod 520
109.11.5 Ports, if 120% YOY Voilume Growth Plan Raguirements Arg Met
1021151 Anaing Port 3331
1081152 Analog Port, Restdential end user credit LAWUR $0.04 i
1091163 Efective QLSP™ Residential Anatog Por 34.17 1
109.11.54  Digital Por (Sypporing BRI SDR) 15 35
18911885 PEX DID Pon 5820
108.11.8 Ports If 135% YOY Volume Growth Plan Reguirements Arg #Met
10911.6.1  Analeq Port 8307
051162 Analog Port, Resideniial end user credil LAWUR $0.00 i
109.11.6.3 FHective QLSP™ Residenlial Anglog o 408 1
109.11.6.4 Oigifal Pon (Supponting BRE ISDN) 51535
108 1165  PBX DD Port $5.20
168147 Locat Switch Usage
106.11.7.1  QLEP™ Residential, Businass, andg PAL (Per MOL) §0.00042
109.14.7.2  QLEP™ Cenirex (SON BRI and PEBX Analag Trunks {Per Line/Trynik) LIGUEM &0 77
169.11.8 Switch Features 2
106.71.8.1  Account Codes - per system AZBRS $81.55
108.11.8.2  Attendant Access Line - pec sigtion line DER $1.18
108.11.B3  Audible Message Wailing MOGN, $1.03
M
100.11.8.4  Authorizalion Codes - per syslem AFYPS $243.88
1021185 Automatic Ling ETVPS $6.35
1081186 Automatic Route Selection - Comman Eauip. per system ESGRG $2.139.81
e 1187 Call Drop NA-FIO $0.35
o 1188 NxB
Call Exclusion - Autamatic {ISONY} $1.08
108.11.8.9 NA-FiD
Call Exclusion - Manual {HYSNY $0.68
108 11.8.10 Call Forwarding: Busy Line/Don't Aoswer Programmable Sve. Establishment SEPFA $15.98
109.11.8.11 Call Waiting Indication - per timing siate . WUT $1.63
We 11812 HYE, HYS
CENTREX COMMON EQUIPMENT $1,226.35
108.11.8.13 CF GONT ANSWERICF BUSY CUSTOMER PROGRAMMABLE - PER LINE FSW $1.03
108.11.8.14 CFEL - Incoming Only 631X $38.65
108 11815 _CFDA Incoming Only 94 $38.65
109.11.8.168 CLASS - Cail Trace, Par Ocourence NOQ USOC $2.37
10011817 CMS - PACKET CONTROL CAPABILITY, PER SYSTEM PTGPS $465.11
108,516 18 CMS - SYSTEM ESTABLISHMENT - INITIAL INSTALLATION BARB XX §880.23
10011819 OMS - SYSTEM ESTABLISHMENT - SUBSEQUENT INSTALLATION CAVWE $495.11
109.11.8.20 Conference Cailing - Meel Me MIIPK 343728
102 11 821 Conference Calling - Preset MOgGPiK $43.29
109.11.8,22 Dir Sta Sel/&usy Lamp Fld per arrangement BuUD $0.35
109.11.8,23 Direcied Call Pickup with Barge-in Gl 20,55
109,11 8,24 Direcied Cali Pickup without Barge-in [sjin] 20.55
109.11.8 25 Distinctive Ring/Distinclive Call Waiting RNN 41.08
108.11.8.26 Expensive Route Warning Tone- per system ALDWPS 7328
109,191,827 Faciily Resiriction Level - per system FREPS 45 00
189.11.8.28_Groug fatercam GON $0.48
109.11.8.28 Hat Line - per line LA, HEN $1.03
109.11.8 30 Hunting: Multiposition Hunt Queuing v MHS 38.33
108.11.8.31 Hunting: Muttiposition with Aanouncement in Quaue AW 38,33
109,11.8,32 Hunting: Multiposition with Music in Quetwg MOHPS 41.53
108,11 8.33 1SN Shor Hunt NHGEG $1.73
109,118 34 Loudspeaker Paging - per trunk group FTOPG $178.92
106,11, 8.35 Make Busy Arrangements - per group ABAEX,
o $0.68
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100.11.6.36 Make Busy Arangements - per line WB1 (.68
109.11.8.37 Message Ceanter - par main stalion line WMER 0.35
1009.11.8.38 Message Wailing Visual VS 0,35
109.11.8.38 Music On Hold - per system MEHPS $23.58
106.11.8.40 Privacy Release KTHPK $0.48
102.11.8.41 Query Time QT1PK 0.35
109.11.8.42 SMOR-P - ARCHIVED DATA SRYCX $180.69
109.11.8.43 SMODR-P - SERVICE ESTABLISHMENT CHARGE, INITIAL INSTALLATION SEPSP, §345.80
SEPSR
109.11.8.44 Station Camp-On Service - per main slation CPK $0.35
109.11.8.45 Time of Day Controt for ARS - per system ATOPS §12824
109 11848 Time of Day NCOS Update ALT .85
t09.11.8.47 Time of Day Rauting - per fne ATE 3,52
109.11,8,48 Trunk Vedfication from Cesignaled Staticn BvYS .40
109.11.8.48 M, $0.68
UCD in hynt group - per ling HEL, NZT
108.1%.9 Gther
109,711,817 Custom Number See Applicable Gwest Retait 8

Tarifl, Catalag or Price List less
[iscount (which will be provided
pursuart to terms and conditions

in CLEC's ICA)
109.11.92  PBEX BRI Complex Transiztions Digits Ouipuised Change Signating F1464
109.11.93  PBX BID Complex Transiations Signaling Change 33418
119.11.9.4  PBX DID Block Compromise ) 52578
109.11.9.5  PBX DIB Group of 28 Numbers 33430
108.11.968  PBX DD Reserve Sequential # Biock fae82
109.11.9.7  PBX 0IC Reserve MNonseguentiat Telephone Mumbers $23.92 i
109,14.89.8  PBX DD Nonseguential Talephone Numbers $35.08 Z
109.11.10 Subseguent Qrder Chargs NHCULY L $13.82 4
100.11.11 Qwest Corporation (QC) Intral ATA Toll, LPIC 5123 See Applicat:le Qwest Retait i
Tariff, Catalog or Price List less
Discount (which wili be provided
pursuant Lo terms and conditions
in CLECS 1CA)
106.20 Miscelianeous Charges 5
108.20.1 Non-Design
1082311 Troubte [solation Charge (TiC) LTESX 396.00
108.20.1.2  MNetwork Pramises Work Gharge - Basic/Normal hours, 1st increment HRH 11 $44.50
106.20.1.3  Network Premises Work Charge - Basic/Nonmal hours, ea addr! inerement HRHAY $10.50
169.20.2 Dasign
10920 2 1 Maindenance of Service
1092021, Basic
109202111 Fust Increment R IEXK $27.00
109.20.2 1.1 2  Each Agdilional increment RV X $27.00
109202 1.2 Cuedime
106,20.2.1.2.1  First Incremant MVWOX $36.00
109.26.2.1.2.2  Each Addiional Increment WX 3660
18820213  Pramium
100.20.2.1.3.1  Firstingrement MYWPX $4500
109.20.2.1.3.2  Each Additional ncrement MVWEX . $45.00
1092022  Onplional Testing [Additonat Labor)
106.20.2 2. 1 Basic, First and Each Additiona] Increment OTNEX 28 60
10920222  Ovenima, First and Each Additignal Inorerent QTNOX 36.00
108202 23 Premium, First and Each Additional incrament QOTHEX 4500
10920 2.3 Dispatch (Addifional Dispateh - No trouble found] YTEDG $100.GG
1097024 Dispaten for Maintenance of Senvice - No Trouble Fodad YTEDM 530000

$08.20.3 Dasign and Non-Design
1092031 Trin Charge - Premises Visit Charge NRTCY 32500

109.20.32  Premises Work Charme

920321 Basic

109.2032.1.17  First Increrment HRD1T $60.00
109203 2.1.2  Each Additional locrement HRDAY $30.00
109206322 Overime
100.20.3.2.2.1  First lncremaent HRD12 $70.00
109.20.3.2.2.2  Each Additigoal Increment HRDAZ $35.00
109.20.3.2.3  Premium
108.20.3.23.1  First Incremant HR{313 58000
109.20.3.2.3.2  Each Additional Increment HRIAZ $4.00
109.20.3 Metwork Premises Work Charge
10820331 Basic
109203311 First Increment HRH11 $40.50
108203312 Each Additional Increment HREA $10.50
10620537 Cverlime
108203321 First Increment FRF1Z $46,25
109.20.3.3.2.2  Each Additiana! Ingrement HEMAZ $15.75
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106.2033.3  Premium
109.20.33.3.1  First Increment HRH13 $51.50
109.20.3.3.3.2  Each Additionat Increment HRHAJ $21.00
109,203 4 Daie Change vaisne 3100.00
104.20.3.6  Daesign Change H28 550,00
106.20.3.8  Expedite Charge. Per day advanced FOLDB $200.00
109.20.3.7  Cancellation Charoe o USCC jlod=]
109.23 QLSP™ Instaiiation and Conversion Nonrecurring £hargas INRCs)
109.23.1 Conversion Nonrecusring Charges
1092311 QLSP™ Business, Centrex, PAL, and PBX Anajog non-0ID Trunks, Residential
109.23.1,9.1 _ First Line {Mdchanized) URCCU $1.50
189.23.1.1.2  Each Agditional Line (Mechanized) URCCY $0.50
109.23.1.1.3  Firsiting (Manuat} URCCV $15.08
108.23.1.14 Each Additienal Line (Manual] URCCZ $3.00
1092312  QLSP™ FBX BID Trunks
10923121 First Trunk URCCD $25.34
100.23.1.2.2  Each Additional 3318
1062313 QLSP™ ISDN BRI
108.231.3.1  First YRCCU $27.23
10923132  Fach Additional $3.18
108.23.2 installation Nonrecurring Charges
1062321 QLSP™ Business, Cantrex, PAL, and PBX Analog nen-Bib Trunks, Residential
109232 1.1 Firsl Line (Mechanized) NHCRA $5¢.00
109.23.2.1.2  Each Additional Line (Mechanized) NHCRC $18.00
109.23.2.1.3 __ First Line (Manual} NHCRB $75.00
108.23.2.1.4  Each Additional Line {Manual} NHGRD $20.00
109.23.22  QLSP™ Analog DID PBX Trunks $182.60
$109.73.2.3  QLSP™ ISON-BRI 531838
109.23.3 Qwest AlN Featuraes Sea Applicable Qwest Retail
Tariff, Catalag or Price List less
Digeount (which wilf be provided
purstant to lers and conditions
in CLEC's {CA)L
108.23.4 Qwast Voice Messaging Services See Applizable Qwest Retail
Tariff, Catalog or Price List less
(sscount {which will be provided
pursuant io terms ana conditions
nCLECS [CA)
{

112 Operational Support Systams 3
1121 Devaloments and Enhancements, per Local Service Reques! All charges and increrments
112.2 Ongoing Operations, per Local Secvice Request equalt the comparable charges
112.3 {aiy Usage Records File, per Record and incremenis provided i ihe

Qwesl Whofesaie PCAT

Noles

M Lniversal Service Order Codes {USQCs) have bean provided m an effort to ease item description and USOC associgtion with charges. In the evenl USCCs are
inaccurate of are revised, Qwest reservas the right (o correct the Rale Sheet, in the event of any significant change(s), notification will be provided via the standard

1 QLSP™ Business and Residential services ulitize the same Class of Service and fine Universal Service Crder codes (WSACs). QLSP™ Residential services wilt be biffed
at the Analog Fort rate and only those lines that specificaliy guality for and are identified as serving a residential end-user cusiomer by the presence of the LAWUR USOC
wilt receive the Residential end user credit,

2 QLSP™ senvice includes nendiscaminatory access to all vertical switch features thal are inaded In Qwest's End Office Switch, See the PCAT for all compatible and
available vertical switch features, Only vertical switch featuras with Non-Recurring, Recurring, or Per Occurrence charges are tisted. Non-Recurring charges are applicable
whenever 3 feature is added - whether on new instafiation, conversion, or change order aclivity. Those verdical swilch features not tisled have 3 rate of 88 ior Monthly
Recurring, Non-Recurring, or Per Ocourrence charges.

3 Resarved for future use.

4 The Subseguent Order Charge is applicable on a per order Lasis when changes are requested to existing senvice, including changing a telephone numbar, initiating or

removing Suspension or Senvice, denying or restoring service, adding, removing, or changing festures, and other similar requests

QLSP™ ISDN BRI and PEX are "Design™. Remaining GLEP™ services are "Non-Design”. All charges and increments shall be the same as the comparable charges and
increments provided in Qwest Retatl Tariffs, Calalogs, or Price Lists and are subject to change based on changes in those underlying Qwest Retail Tariffs, Catalogs, or
Price Lists. In the evenl 3 rate changes, notification will be provided via the slandard notification process.

Where the service has been deemed 10 be a Telecommunicatians Service, the Discount will be provided pursaant to CLEC's ICA. Where the service is not a
Telecormunications Service, the discount will be 18%.
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QWEST LOCAL SERVICES PLATFORM» AGREEMENT
ATTACHMENT 2—QLSP® Service Description

1.0 Qwest will provide Qwsst Local Services Platform® provide fo CLEC the Loop element of QLSP Services
("CGLSP®") Services according to the following terms and purchased in the following nine Omaha Nebraska Wire
conditions. Except as set forth in this Aftachment, Centers under the terms and conditions of this Agreement at
capitalized terms have the definitons assigned to them in Rates provided in the Rate Sheet Omaha Douglas; Omaha
the Agreement. CLEC may use QLSP Services to provide |zard Street; Omaha 90th Street; Omaha Fort Street; Omaha
any Telecommunications Servicas, information services, or Fowler Street; Omaha O Street; Omaha 78th Street; Omaha
both that CLEC chooses to offer subjact {0 the terms of this 135th Street; and Omaha 156th Street.
agreement,

122 The foliowing QLSP Sewvice types will be

14 General QLSP Service Description. combined with 2-wire lcops: QLSP Business; QLSP Cenirex

(including Centrex 21); Centrex Plus; Centron in Minnesota

. . . Only, QLSP 15DN BRI; QLSP PAL; QLSF PBX Analog non-

L1 QLSP Servoes consist of Local Switching and DID and 1-Way OID Trunks; and QLSP Residential.
Shared Transport in  combination. Qwest  Advanced
Intelligent Network (“AIN"} Services, e.g., remote access )
forwarding/call following and Qwest Voice Messaging 123 QLSP PBX Analog 2-Way BID Trunks will be
Services ("VMS") may also be purchased with compatible combined with 4 wire loops.
QLSP Services. These Network Elements will be provided
in compliance with all Telcordia and other industry standards 1.3 tocal Switching.,  The Local Switching Network Flement
and technical and performance spacifications to allow CLEC {(“Local Switching”) Is coliectively the Line Side and Trunk
o combineg the QLSP Services with a compatible voicemail Side facilities in the local serving Qwest end office Switch
product and stutter dial fone. Qwest will provide access to which provides the basic switching funclion, the pon, plus
211 emaergency services and directory listings in accordance the features, functions, and capabiiities of the switch
with the terms and conditions of CLEC's interconnection including all compatible, available, and loaded vertical
agreemenis {"ICAs"). As part of the QLSP Service, Qwest features, e.g., anonymous call rejection, thal are loaded in
combines the Network Elements that make up QLSP Service that switch. Vertical fsatures are software attributes on end
with analog/digital capable Loops, with such Loops office Switches and are listed on the Qwest wholesale
(including services such as line splitting) being provided in website. Qwest signaling fs provided with Local Switching
accordance with the rates, terms and conditions of the solely as described in Section 1.4.2 of this Attachment. The
CLEC's ICAs. CLEC may also purchase Qwest Commercial foliowing Local Switching ports are available with QLSP
High Speed Internet (HS1) Service (also known as Qwest Servica: Analog Line Ports, Digital Line Ports Supporiing
Digitai Subscriber Line® (D31)), under a separate Services Basic Rate Interface--Integrated Services Digital Netwaork
agreement, to be used with compatible QLSP Service. ("BRI [SDN", and Analog Trunk Ports.
1.1.2 QLSP Service is available in six different sarvice 1.3.1 Analog Line Port. Lihe Port afiributes include:
arrangements, each of which is described more fully below: telephone number; dial tone; signaling {Locp or ground
QLSP  Residential; QLSP Business; QLSP  Centrex start), on/off hook detection; audible and power ringing,
(inctuding Centrex 21, Centrex Plus, and in Minnesota only Automatic -Message Accounting (AMA  Recording); and
Centron); QLSP 1SDN BRI, QLSP Public Access Lines Hocking options.
{"PALT); QLSP PBX Analog DID and non-DiD {one way and
Iwio way} lrunks. 1.3.2 Digital Line Port Supperting BRI ISDN. BR! 1SDN

is a digital architecture that provides integrated voice and
t.1.3 Nothing in this Agreement precludes Qwest from data capability (2 wire}. A BRI ISDN Port is a Digital 2B8+D
withdrawing  availability of comparable, functionally (2 Bearer Channels for voice or data and 1 Delta Channel for
equivalent services from its retail end user customers. In the signaling and D Channel Packet) Line Side Switch
avent of such withdrawal or discontinuation, Qwest may also connection with BRI {SDN voice and data basic elements.
withdraw availabllity of the eguivalent QLSP Service. Any For flexibility and customization, opticnal features can be
such  withdrawal  will  follow  applicable  Qwest added. BRI ISDN Port doss not offer B Channe! Packet
Wholesale/Resale notification processes and regulatory service capabiliies. The serving arangement conforms to
requirements. the internationally developed, published, and recognized

standards generated by International Telegraph and

1.2 Combination of QLSP Service with Loops. Except as Tetephone Union (formerly CCITT).

described below, the Loop will be provided by Qwest under
the applicable ICAs in effect between Qwest and CLEC at
the time the order is placed. As part of the QLSP Service,
Qwaest will combine the Local Switching and Shared
Transport Network Elements with the Loop.

1.2.1 Pursuant to the order issued by the FCC
pertaining o the availability of Unbundied Network Element
(“UNE") Loops under Section 251(c}(3) of the *Act” in its
Report and Order-Petition of Qwest Corporation for
forbearance Pursuant to 47 U.S.C. § 160ic) in the Omaha
Metropolitan Statistical Area, FCC 05-170, WC Docket No.
04-223, {effactive September 16, 2005) ("OFO"}, Qwast will

1.3.3 Analog Trunk Port. D3SO0 analog trunk Ports can be
configured as DID, DOD, and two-way.

1.3.3.1  Analog trunk Ports provide a 2-Way
Analog Trunk with DID, £8M Signaling and 2-Wire or
4-Wire connections. This Trunk Side connection
inherently includes hunting within the trunk group.

1.3.3.2  All trunks are designed as 4-Wire leaving
the Central Office. For 2-Wire service, the frunks are
converted at the End User Customer's location.
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1.3.3.3. Two-way analog DiD trunks are capable of
initiating out going calls, and may bhe equipped with
either rotary or touch-tone {DTMF) for this purpose.
When the trunk s equipped with DID cali transfer
feature, both the trunk and telephone insirumenis
must be equipped with DTMF.

1.3.3.4 Two-way analcg DID frunks require E&M

signaling. Qwest will use Type | and I E&M
signaling to provide these trunks to the PBX. Type il
E&M signaling from Qwest fo the PBX will be
handled as a speclaf assembly request via ICB.

1.3.4 Usage. Local Switching Usage is billed on a
Minute of Use ("MOU" basis as described within this
Attachment. Rates for “Local Switch Usage” or “Local Switch
MOUs" are provided in the QLSP Rate Sheet.

Verticat Features and Ancillary Functions and Services.

1.4.1 QLSP Service includes nondiscriminatory access to
ali vertical features that are leaded in the Local serving
Qwest end office switch.

1.4.2 Local Switching includes use of Qwest's signaling
network (ISUP call set-up) solely for Local Traffic. “Local
Traffic” and "Local Calls” means calls that originaie and
terminate within the Local Calling Area as defined in the
Qwest tariff. Qwest will provide service control points in the
same manner, and via the same signaling links, as Qwest
uses such service confrol points and signaling links to
provide service to its End User Customers served by that
switch.  Qwests call related databases include the Line
information Database (LIDB}, Internetwork Calling Name
Database ({ICNAM), 8XX Database for toll free calling,
Advanced Intelligent Network Databases (AN}, and Local
Number Portability Database. CLEC will not have access t©
Qwest's AIN based services that qualify for proprietary
treatment, except as expressly provided for in “this
Agreement.  Local Switching does nol include use of
Qwest's signaling network for Toll Traffic. “Toll Traffic” and
“Toli Calls” means intra local access and transport area
(LATA™ or interLATA calls that originate and terminate
cutside of the Local Calling Arsa as defined in the Qwest
fariff.  For all Toll Traffic orginated by or terminated to
CLEC's QLSP End User Customer, Qwest may bilf
applicable tarff charges, including 857 message chargss
[ISDN User Part {ISUP) and Transaction Capabilities
Application Part (TCAP}, to the Interexchange Carrier (IXC)
or other wholesale 857 provider.

1.4.3 ICNAM and LIDB. CLEC will have non-
diseriminatory access to Qwest's LIDB database and ICNAM
database as part of the delivery of QLSP Service.

1.4.4 The LiDB database contains the following data:
various telephone line numbers and special billing numbear
{SBN} data; criginating line (calling number); billing number
and terminating line (called number) information; calling card
validation; fraud prevention; Billing or service restrictions;
sub-account information to be Included on the cali's Bifling
record; and caliing card, billed to third number, and collect
call information used in processing Alternately Billed
Services (ABS).

1.4.5 The ICNAM database is used with certain end
office Switch features to provide the calling party's name fo
CLEC's End User Customer with the applicable ieature
capability. ICNAM database contalng current listed name
data by working telephone number served or administered
by Qwest, including listed name data provided by other
Telecommunications Carriers participating in Qwest's calling
name delivery service arrangement,

1.4.8 Qwest will provide the listed name of the cailing
party that relates to the calling telephone number (when the
infermation is actually avallable in Qwest's database and the
delivery is not blocked or otherwise fimited by the calling
party or other appropriate request).

1.4.7 For CLEC's QLSP End User Customers, Qwest
will load and update CLEC's QLSP End User Customers'
name information info the LIDB and ICNAM databases from
CLEC's completed service orders. CLEC is responsible for
the accuracy of its End User Customers' information.

1.4.8 Qwest will exercise reasonable efforts to provide
accurate and complete LIDB and ICNAM information. The
information is provided on an as-is basis with all faults.
Qwest does not warrant or guarantee the correctnass or the
complateness of such information; however, Qwest will
access the same database for CLEC's QLSP End User
Customers as Qwest accesses for its own End User
Customers. Qwest will nct be liable for system cutage or
inaccessibitity or for losses arising from the authorized use of
the data by CLEC.

1.4.9 Qwest will not charge CLEC for the storage of
CLEC's QL8P End User Customers' information in the LIDB
or ICNAM databases.

Shared Transport and Toli.

1.6.1 Shared Transport. The Shared Transport
Network  Element ("Shared Transport™ provides the
collactive interoffice transmission facilities shared by various
Carriers {including Qwest) between end-office switches and
between end-office switches and local tandem swilches
within the Local Calling Area. Shared Transport uses the
axisting routing tables resident in Qwest switches to carry
the End User Cusfomers originating and terminating
iocallextended arsa service {"EAS") interoffice Local traffic
on the Qwest interoffice message trunk network, CLEC
fraffic will be carried on the same transmission faciliies
hetween end-office swiiches, betwean end-office swiiches
and tandem switches, and between tandem switches on the
same network facilities that Qwest uses for its own #raffic.
Shared Transport does not include use of tandem switches
or transport between tandem swilches and end-office
switches for Local Calls that originate from end users served
by non-Qwest Telecommunications Carrders (“Carrier(s)™
which terminate to QLSP End Users.

1.5.2 Originating Toll Calis from, and terminating Toll
Calls to, QLSP End Users will be delivered to/from the
designated IXCs from the Qwest end-office switches and
access tandems using the collective interoffice transmission
facilities provided as Shared Transport.

7-22-08/dhd/AT&T Entities

ATTAZ-CS-080213-0001- ATTCO-080213-0002 ATTID-080213-0003 ATTIA-080213-0004 ATTMN-CDS-080213-0005 ATTMY-080213-0006 ATTNE-
080213-0007 ATTNM-080213-0008 ATTND-080213-0009 ATTCOR-080213-0010 ATTSD-080213-0011 ATTUT-080213-0012 ATTWA-080213-0013
ATTWY-080213-0014 TCSYSTEMSNM-080213-0023 TCGAZ-080213-0015 TCGCO-080213-0016 TCGIA-080213-0017 TCGMN-CDS-080213-0018
TCGNE-080213-0018 TCGOR-080213-0020 TCGUT-080213-0021 TCGWA-080213-0022

Attachment 2~ QLSP® (v5.0 ~ 2-13-08) 2



1.6

QWEST LOCAL SERVICES PLATFORMa AGREEMENT
ATTACHMENT 2—QLSPs Service Description

153 IntraLATA and InterLATA Carrier Designation,
QLSP includes the capability for selection of the inter L ATA
and intral ATA Toli provider(s) on a 2-Primary Interexchange
Carrier {PIC) basis. CLEC will designate the PIC
assignment(s) on behalt of its End User Customers for
interLATA and intraLATA Services. All CLEC initiated PIC
changes will be in accordance with ali Applicable Laws, rules
and regulations, Qwest will not be liable for CLECs
improper PIC change requests.

1.5.4 Qwest  IntraLATA  Toll Local Primary
Interexchange Carrier (“"LPIC”} 5123. Qwest does not
authorize CLEC to offer, raquast, or select Qwest [ PIC 5123
service to CLEC's End User Customers for intral ATA foll
service with any QLSP Service in any state. In the event
CLEC assigns the Qwest LPIC 5123 to CLEC's End User
Customars, Qwest will bill CLEC and CLEC will pay Qwest
the rates contained or referenced in the afttached Rals
Sheet.

155 Usage Shared Transport is bilied on a MOU basis
as described within this Attachment. Rates for “Sharaed
Transport Usage™ or “Shared Transport MOUs”™ are provided
in the QLSP Rate Sheet.

QLSP Service Arrangement Deseriptions.

1.6.1 QLSP Business is available to CLEC for CLEC's
business End User Customers and is the combination of an
analog Line Bide Port and Sharad Transport provided under
this Agreement with an analog - 2 wire voice grade Loop
provided in accordance with CLEC's 1CAs, except for those
Loops that are otherwise provided for in this Agreement,

1.6.2 QLSP Centrex is available to CLEC for CLEC's
business tEnd User Customers. QLSP Centrex Services
include Centrex 21, Centrex Plus, and in Minnesota,
Centron, and are the combination of an analog Line Side
Port and Shared Transport provided under this Agresment
with an anaiog - 2 wire voice grade Loop provided in
accordance with CLEC's {CAs, except for those Loops that
are otherwise provided for in this Agreement.

1.6.2.1  CLEC may request a conversion from Centrex
21, Centrex-Plus or Centron service to QLSP Business or
QL8P Residential. The Conversion NRC{s} provided in
the Rate Sheet will apply.

16822 Qwest will provide access to Customer
Management System (CMS) with QLSP-Centrex at the
rates set forth in the Rate Sheet.

1.6.3 QGLSP ISDN BRI is available to CLEC for CLEC's
End User Customers and is the combination of a Digital Line
Side Port (supporting BRI ISDN), and Shared Transport
provided under this Agreement with a Basic Rate 1SDN
capable Loop provided in accordance with CLEC's {CAs,
except for those Loops that are otherwise provided for in
this Agreement,

1.8.4 QLSP PAL is available to CLEC for only CLEC's
Payphone Service Providers (PSPs) and is the combination
of an analog Line Side Port and Shared Transport provided
under this Agreement with an analog - 2 wire voice grade
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Loop provided in accordance with CLEC's iCAs, except for
those Loops that are ctherwise provided for in this
Agresment.

1.6.5 QLSP PBX is available ic CLEC for CLECs
business End User Customers.,

1.6.5.1 PBX analog non-DiD trunks are combinations
of an apalog Line Side Port and Shared Transport
provided under this Agreement with an analog - 2 wire
voice grade Loop provided in accordance with CLEC's
ICAs, except for those Loops that are otherwise
provided for in this Agreement.

1.6.52 PBX with analog 1-way DID trunks are
combinations of a DID trunk Port and Shared Transport
providsd under this Agreement with an Analog - 2 wire
voice grads Loop provided in accordance with CLEC's
iCAs, except for those loops that are otherwise
provided for in this Agreemant.

1.65.8 PBX with analog 2- way DID frunks are
combinations of a DID trunk Port and Shared Transport
provided under this Agreement with an Analog - 4 wire
voice grade Loop provided in accordance with CLEC's
{CAs, except for those Loops that are ofherwise
provided for in this Agresment.

1.6.6 QLSP Residential is available to CLEC for CLEC's
regsidential End User Customers and is the combination of an
analog Line Side Port and Shared Transport provided under
this Agreement with an analog - 2 wire voice grade Loop
provided in accordance with CLEC's 1CAs, except as
otherwise provided for in this Agreement. QLSP Residentiat
may be orderad and provisioned only for residential End
User Cuslomer application. The definition of residental
service is the same as in Qwsast's retall tariffs as applied to
Qwest's End User Customers.

1861 In order for CLEC to receive QLSP
Residential rates via the monthly Residential End User
Credit provided in the Rate Sheet, CLEC must identify
residential end users by working telephone number
(WTN) utitizing the .SR process as described in the
Qwaest wholesale website. All CLEC End User
Customers who were identified as QPP Residential £nd
User Customers immediately prior to the Effective Date,
shail be treated by Qwest as CLEC QISP End User
customers under this Agreement without requiring any
action by CLEC.

Additional Terms and Conditions and Service Features.

QLSP™ services will not be subject to any line limitations.
Quest does not warrant the availabilily of facilities at any
sarving wire center. QLSP Services will not be available #
facifities are not available, Qwest represents and warrants
that it will not otherwise restrict facilities eligible to provida
QLSP Service and that any and all facilities that would
otherwise be available for retail service to a Qwest End User
Customer will be considered eligible for use by CLEC for
QLSP Service to serve that same End User Customer.
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Loop Start {“L.PS”} to Ground Start {“GST") and GS7T to
L.ST Changes (“LPS/GST Change”} are available with
QLSP Services. POTS Senvces, e.¢., a QLSP Centfrex 21
ling, can functionally and cperationally ba provisioned as
sither LPS or GST. Unless specificaily requested otherwise,
Qwest provisions POTS Services as LPS. GST is generaliy
provisioned for Private Branch Exchange (“PBX"} type
services. LPS/GST Changes allow the CLEC to request a
facility served by LPS to be changed to GST or vice versa,
Additional  information and ordering requirements are
detailed on the Qwest Wholesale wabsite.

2.2 The Subsequent Order Charge provided in the
QLSP Rate Sheet and the Qwest retait Tariff nonrecurring
charge ("NRC") for LPS/GST Changas, less an 18%
wholesale discount, will be added {o service orders
requesting LPS/GST Changes.

Daily Usage Feed (DUF). Qwest will provide to CLEC
certain originating and {erminating call records {“usage
information”™) generated by CLEC's QLSP end user via a
DUF.

2.3.1 Qwest will provide to CLEC local Cali usage
information within Qwest's contral with respect 1o calis
origingted by or terminated to CLEC QLSP End User
Customers in the form of the actual information that is
comparabie to the information Qwest uses to bill its own End
User Customers.  Without limiting the generality of the
foregoing, Qwest shall provide CLEC with the Daily Usage
Feed billing information,

232 Qwest will provide to CLEC usage information
necessary for CLEC to bill for interlLATA and infral ATA
exchange access to the 1XC (excluding QGwest where it is the
intralL ATA Toll provider} In the form of either the actual
usage or a negotiated or approved surrogate for this
information, as such billing is described and allowed under
section 3.7 of this Attachment. These exchange access
records will be provided as Category 11 EMI records via the
DUF.

2.3.3 Qrwest will provide DUF records for all usage
billable to CLEC's QISP lines, | including Busy Line Verify
{BLV), Busy Line Interrupt (BLl); originating local usage;
usage sensitive CLASS features; and Qwest-provided
intral ATA toll, These records will be provided as Catsgory
01 or Category 10 EM! records via the DUF. Terminafing
Local Call usage records are not coliected or available and
will not be provided.

Feature and interLATA or intrtalATA PIC changes or
additions for QLSP, will be processed concurrently with the
QLSP order as specified by CLEC.

Access fo 811/E911 emergency Services for CLEC's End
User Customers will be available in accordance with CLEC's
ICAs. If Qwest is no fonger obligated to provide access to
911/E911 emergency services in accordance with 47 U.S.C.
§251, Qwest will then provide such services under this
Agresmaent with respect to all CLEC QLSP Service End User
Customers and new QLSP Service End tser Customers, o
the same degree and extent that 811/E911 emergency
services were provided by Qwaest prior to the efimination of
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3.0

3.1

3.2

911/£911 emergency services as an obligation under 47
U.S.C. §251.

Qwest AIN and Qwest Volee Messaging Services {VMS) are
offered on a commarcial basis and may be purchased with
QLSP at the rates set forth in the aftached Rate Sheet.
Retail promotions may not be combined with QLSP,

H Qwest develops and deploys new local switch features for
its End User Customers, those switch features will be
available in the same areas and subject to the same
mitations with QLSP Service. The rates that Qwest
charges for such new local switch features will not in any
case be higher than the retail rate Qwest charges.

Nothing in this Agreement aiters or affects CLEC's right to
receive any applicable universal service subsidy or other
simitar payments.

Operator Services and Directory Assistance Services are
provided under the terms and conditions of CLEC's {Chs,

Rates and Charges.

The recurring ("MRC”} and NRC rates for QLSP Services
and all associated QLSP applicable usage-based rates and
miscellanscus charges are set forth or incorporated bty
reference into the attached QLSP Rate Sheets. Rates for
QLSP Services are in addition to the appiicable rates for
elements and Services provided under CLEC's [CAs.
Applicabie intercarrier compensation rates and charges
{such as access charges, reciprocal compensation, and
other charges for elements and services} are applicable and
are provided under a separate Agreement or Tariff, and are
not medified by this Agreement.

QLSP rates Etfective Date through Term. Starting on the
Effective Date of the Agresmaent, rates for the Service will be
those provided or referenced in the aftached Rate Sheet
The MRCs for the switch port will be adjusted annuaily,
effective January 1 of each year through the term of the
Agreement, as provided herein. CLEC is eligible for and will
receive discounts on the Basic Plan switch port MRCs if it
meets the volume plans described below, Discounts are not
cumulative and Qwest will apply the highest discount rate to
which CLEC is entitied. Basic Plan MRCs wilt apply if CLEC
does not qualify for any discount.

3.2.1 80% Year Over Year (“YOY") Volume
Retention Plan: If the number of CLEC's QLSP fotal
lines (Working Telephone Numbers [WTNs}) as of
QOctober 31 of each year eguals or exceeds BO% of the
sum of CLEC’s QLSP total lines as of October 31 of the
preceding year, CLEC will be entitled to a 5% discount
off of the Business Port and a 1% discount off of the
Residential Port MRCs applicable during the next
calendar year,

3.2.2 90% YOY Volume Retenfion Plan: |f the
number of CLEC's Q1.SP total lines as of October 31 of
each year equals or exceeds 90% of the sum of
CLEC's QLSP fotal lines as of October 31 of the
preceding year, CLEC will be entitled to a 10% discount
off of the Business Port and a 2% discount off of the
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Residential Port MRCs applicable during the next
calendar year.

3.23 110% YOY Volume Growth Plan: If the
number of CLEC’s QLSP total lines as of October 31 of
each year equals or exceeds 110% of the sum of
CLEC's total QLSP lines as of October 31 of the
preceding year, and the YOY line increase is equal to
of greater than two thousand (200¢) QL.SP knes, CLEC
will be entitied to a 20% discount off of the Business
Port and a 4% discount off of the Residential Port
MRCs applicable during the next calendar year.

324 120% YOY Veolume Growth Plan: |If the
number of CLEC's total QLSP fines as of Cclober 31 of
esach year equals or exceeds 120% of the sum of
CLEC's total QLSP lines as of October 31 of the
preceding year, and the YOY line Increase Is equal to
or greater than two thousand (2000) QLSP fines, CLEC
will be entitled to a 30% discount off of the Business
Port and a 6% discount off of the Residential Port
MRCs applicable during the next calendar year.

325 135% YOY Volume Growth Plan: if the
number of CLEC's total QLSP lines as of October 31 of
each year equals or exceeds 135% of the sum of
CLEC's QLSP iofal lines as of October 31 of the
preceding year and the YOY line increase is equal to or
greater than two thousand {2000} QLSP lines, CLEC
will be entitted 1o a 35% discount off of the Business
Port and a 8% discount off of the Residential Port
MRCs applicable during the next calendar year.

For purposes of counting CLEC's total QGLSP lines in section
3.2 as of QOctober 31 of each year, Qwest will include all
QLSP lines and all Qwest Platform Plus™ (“GQPP™" lines, if
any, from the previcus year. For example, to determine
2008 QLSP rates, Qwest will use the total number of CLEC's
QLSP lines as of October 31, 2007 compared to CLEC's
total number of QLSP lines as of October 31, 2006 in order
to caleulate CLEC's discount eligibilty on January 1, 2008,

3.4 Except as otherwise provided here within, the
Loop etement combined with a QLSP Service will be
provided in accordance with CLEC's ICAs with Qwest at the
rates set forth in those [CAs.

CLEC will be responsible for billing its QLSP End User
Customers for ali Miscellaneous Chargses and surcharges
requirad of CLEC by statute, regulation or otherwise
required.

CLEC will pay Qwest the PIC change charge associated with
CLEC End User Customer changes of interLATA or
infraL ATA Carriers,  Any change in CLEC's End User
Customers’ interlLATA or intralATA Carrler must be
requested by CLEC on behalif of its Ead User Customer.

Intercarrier Compensation. Except as specificaliy
described in this Section, this Agreement does nof change or
amend applicable intercarier compensation arrangements
{including but not limited fc Switched Access, Signaling, or
Transit charges) between any parties, including between
Qwest and Carriers or IXCs.
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3741 Switched Access. For QLSP End User
Customer{s), Qwest will not charge to or collect from the IXC
usage based Switched Access charges (Switched Access
Local Switching, Tandem Switching, Common Transport
Multiplexing, End Office Shared Pori, Tandem Transmission
and Carrier Common Ling) for InterlLATA or Intral ATA Toll
Calls origlnating or terminating from that QLSP End Ussr
Customer's line 1o an IXC. CLEC will be responsible for
hilling IXCs Switched Access charges in connection with
QISP Services.

3.7.2 Signaling. Qwest retains its rights to charge IXCs
for sighafing usage (ISUP Signal Formulation, ISUP Signat
Transport, and ISUP Signal Switching, as well as LIDB,
ICNAM and 8XX) assaciated with interLATA and intralATA
Toll Calls originated by or terminated to a QLSP End User
under the applicable Tariff.

3.7.3 Transit. For any call originated by an snd uset
served by a Carrier that routes through Qwest's network and
which terminates to a QLSP End User, Qwest retains its
rights to bill the originating Carrier Transi charges for that
call under the originating Carrier's Agreement.

3.7.4 Other. Qwest retains its rights to bill 1XCs or other
Carriers, as applicable, any and all other access charges
and assessments not expressly addressed in this section,
including but not limited to fiat rated transport charges. in
accordance with the applicable Tariff

Local Switching Usage and Shared Transport Minute of
Use {(MOU) This section describes the use of the Qwest
network for different call types originated by or terminated to
QLSP £nd Users. This section does not affect Gwest's
rights to charge IXCs for signaling as described in Section
1.4.2 of this Attachment.

381 Originating IntraOffice Local Calls - This
originating Local Call requires swilching by the lecal serving
Qwest end office Switch only. When this call type is
originated by a QLSP End User, Local Switch Usage
charges provided in the QLSP Rate Sheet will apply. For
these call types that also terminate to an end user served by
a Carrier, Qwest may pay that Carrier certain terminating
compensation charges under terms and conditions of a
separate {CA.

3.8.2 Originating [InterOffice Local Calls. This
ofiginating Local Call requires swiiching by the local serving
Qwest end office and other interoffice switching for Local
traffic. When this call type is originated by a QLSP end user,
Local Switch Usage per MOU and Shared Transport per
MOU charges provided in the Rate Sheet will apply. For
these call types that also terminate to an end user served by
a non-Qwest Carrfer, Qwest may pay that Carrier certain
terminating  compensation charges under terms  and
conditions of a separate 1CA

3.8.3 Originating IXC Tell Calls. This originating Toil
Call requires switching by the local serving Qwest end office.
if the QLSPF End User's selected IXC does not have direct
trunking 1o the local serving Qwest end office, Shared
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Transport is required to deliver that call to the Access
Tandem for delivery to the IXC. When this call type is
originated by a QLSP end user, Local Switch Usage
provided in the QLSP Rate Sheet appfies. Additionally if,
Shared Transport is necessary to deliver the call to the
Access Tandem, Shared Transport Usage charges provided
in the QLSP Rate Sheet will apply.

3.84 Terminating IntraOffice and InterOffice Local
Calls, This terminating Local Call requires switching by the
local serving Qwest end office and in certain instances other
intercffice swilching within the Local Calling area. When a
cail is terminated to a QLSP end user, no charges will apply
under QLSP. For these call types that originate from an end
user served by a Carrier, Qwest retains its rights to bill that
Carrier certain Transit charges as described in Section 3.7
above.

3.8.5 Terminating IXC Toll Calls. This terminating Toll
Call always requires switching by the local serving Qwest
end office. if the originaling caller's IXC does not have direct
tfrunking to the QLSP end user's local serving Qwest end
office switch, Shared Transport is required 1o terminate the
call to the receiving QLSP end user. When this cafl type is
terminated to a QLSP end user, Local Switch Usage
charges provided in the Rate Sheet will apply. Additicnally
it, Shared Transport is necessary 1o deliver the call to the
QLSP end user from the access tandem, Shared Transpon
Usage charges provided in the Rate Sheet wilt apply

3.8.6 Criginating Toll Calls when Qwest is the
IntralLATA Toll provider. See Section 1.5.4 above.

Qwest will have a reasonable amount of time to implement
system or other changes necessary to bill CLEC for rates or
charges associated with QLSP Services

QLSP Services have a one-month minimum service period
requirernent for each CLEC End User Customer. The one-
month minimum service period is the period of time that
CLEC is reguired {o pay 100% of the MRC for the Sarvice
even if CLEC does not retain Service for the entire month.
QLSP Services are billad month 1o monih and will after the
one month minimum service period. is satisfied be pro-rated
for partial months based on the number of days Service was
provided.

The Subsequent Order Charge is applicable on a per order
basis when changes are requested to existing service,
including changing a telephene number, initiating or
removing suspension or Service, denying or restoring
sarvice, adding, removing or changing features, and other
similar requests.

Systems and Interfaces.

Qwest and CLEC shall continue to support use of current
088 interfaces and 0SS business rules for QLSP, including
electronic ordering and flow, as the same may evolve over
time.

QLSP Services are ordered utllizing the LSR process as
described in the Qwest wholesale website.

7-22-08/dh/AT&T Entities
ATTAZ-CDS-080213-0001- ATTCO-080213-0002 ATTID-080213-0003 ATTIA-080213-0004 ATTMN-CDS-080213-0005 ATTMT-080213-0008 ATTNE-
080213-0007 ATTNM-080213-0008 ATTND-080213-0009 ATTOR-080213-0010 ATTSD-C80213-0011 ATTUT-080213-0012 ATTWA-080213-0013
ATTWY-080213-0014 TCSYSTEMENM-080213-0023 TCGAZ-080213-0G15 TCGCO-080213-0016 TCGIA-080213-0017 TCGMN-CDS-080213-0018

TCGNE-080213-0019 TCGOR-080213-0020 TCGUT-080213-0021 TCGWA-080213-0022

Attachment 2 - QLSP® (v5.0 - 2-13-08)

43

4.4

4.5

5.0

6.0
6.1

6.2

7.0

7.1

Pricr to placing an order on behalf of sach End User
Customer, CLEC will be responsible for obtaining and have
in its possession a Proof of Authorization as set forth in this
Agreement.

When Qwest or another provider of choice, at the £End User
Customer's request, crders the discontinuance of the End
User Cuslomer's existing service with CLEC, Qwest will
render its closing bt to CLEC effective with the
disconnection. Qwest will notify CLEC by FAX, 08§
interface, or other agreed upon processes whnen an End
User Customer moves to Qwest or another service provider.
Qwest will not provide CLEC or Qwest retail personnel with
the name of the other service provider selected by the End
User Customer,

The Parties will provide each other with points of contact for
order entry, problem resciution, repair, and in the event
special attention is required on service request.

Qwest will bill CLEC, on a monthly basis, within seven fo ten
Days of the fast day of the most recent Billing period, in an
agreed upon standard electronic format. Billing information
witl include a summary bill, and individual End User
Customer sub-account information. If CLEC needs
additional or different billing information in order to propetly
bill its End Users or other Carriers (inciuding Qwest), Qwest
will work with CLEC in good faith to deliver such information.

Maintenance and Repair.

Qwest will maintain facilities and equipment that comprise
the QLSP Service provided to CLEC. CLEC or its End User
Customers may not rearrange, move, disconnact or attempt
to repair Gwest facilities or eguipment, other than by
connection or disconnection to any interface between Qwest
ard the End User Customer, without the wrilten consent of
Qwest. .

Qwest will provide general repair and maintenance Services
on its faciiitfes, including those faciliies supporting QLSP
Services purchased by CLEC. Qwest wilt repair and restore
any equipment or any other maintainabde component that
adversely impacts CLEC's uss of QLSP Service. Qwest and
CLEC will cooperate with each other to implement
procedures and processes for handling service-affecting
events. There will be no charge for the Services provided
under this section except as set forth in the Rate Sheet.

Commercial Performance Measures and Reporting,
Performance Targets and Service Credits (including in
Washington, if Washington 7.0 is selected by CLEC as
indicated on Signature Page).

Each Parly will provide suitably qualified personnel fo
parform its obligations under this Agreement and all QLSP
Services in a timely and efficient manner with diligence and
care, consistent with the professional standards of practice
in the industry, and in conformance with alt Applicable Laws
and regulations. The QLSP Service attributes and process
enhancements are not subject to the Change Management
Process ("CMP". CLEC proposed changes to QLSP
Service attributes and process enhancements will be
communicated through the standard account interfaces.
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7.3

7.4

8.0

8.1

QWEST LOCAL SERVICES PLATFORMe AGREEMENT
ATTACHMENT 2—QLSPa Service Description

Change requests common to shared systems and processes
subject to CMP wili continue to be addressed via the CMP
procedures.

Qwest will provide commaercial performance measuremenis
and reporting against established performance targsets with
QLSP Service. The following performance measurements
will apply to QLSP Residential and QLSP Business: (a) Firm
Order Confirmations {(FOCs}) Cn Time; (b) Instaliation
Commitmenis Mat; (¢} Order Instaliation Interval; (d) Out of
Service Cleared within 24 Hours; (e} Mean Time to Restore;
and {fiTrouble Rale.

Commercial  measurement  definitions,  methodolegies,
performance targets and reporting requirements are
attached as Attachment 3. Qwest will provide CLEC with the
raw data necessary o allow CLEC to disaggregate resuits at
the state level. Reporting of these performance measures
will be appiied for activity beginning the first full month of
Service after the Effective Date.

CLEC will be entitled to service credits only for each
instance of a missed installation commitment and each
instance of an out of service condition that is not cleared
within 24 hours occurring after the Effective Date. All service
credits will be applied automatically by Qwest as ocredit
against CLEC's bill for the billing period following the one in
which the credits were accrued. Credits for Services
providad under this Agreement will be applied for activity
beginning the first full month after the Effective Date. Any
credits or payments related fo the Services provided prior to
the first full month following the Effective Date and in
accardance with to CMP, PID, PAP or all other wholesale
service quality standards will no longer be applied baginhing
the tirst full month after the Effactive Date.

7.41 Instaliation Commitments Met. For each
installation commitment that Qwest, through its own
fault, fails to meet, Qwest will provide a service credit
equal to 100% of the nonrecurring charge for that
installation.  Qwest will use the stale installation
nonrecurring charge contained in this Agreement for
that order type in calculating the credit, The definition
of a “missed installation commitment” and the
associated exclusions are described in Altachment 3.

7.4.2 Qut of Service Cleared within 24 Hours. For
each out-of-service condition that Qwest, through its
own fault, fails to resolve within 24 hours, Gwest will
provide a service credit equal to one day's recurring
charge {monthly recurring charge divided by 30} for
.gach day out of service beyond the first 24 hours. (For
example, if the out-of-service condition exists for 25 to
47 hours, CLEC will be entitled to a credit equal to the
monthly recurring charge divided by 30. If the cut-ol-
service condition exisied for 48 to 71 hours, the credit
would equal two times the monthly recurring charge
divided by 30).

Service Performance Measures and Reporting and
Performance Assurance Plan (PID/PAP) (for Washington
only, if Washington 8.0 is selected by CLEC as indicated
on Signature Page).

If selected by CLEC under the terms and conditions of this
Agreement, Qwest will, in Washinglon only, provide
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8.3

8.4

performance measurements, reporting, and remedies
compliant with the Washington Performance Indicator
Definitions (“PIDs”) and the Qwest Washington Performance
Assurance Pian {"PAP") for the Services, i eligible, provided
under this Agreement. Only in the state of Washington, and
only if expressly selected by CLEC under the terms and
conditions of this Agreement, does this PID and PAP
replace, in their entirely, the Commercial Performance
Measures and Reporting, Performance Targets and Service
Credits terms and conditions for Services provided under
this Agreement outlined in Section 7.0 of this Agreement,

The PiDs and PAP for Washington in their current form ate
posted in the Qwest Wholesale PCAT, currently called
Negotiations Template Agreement PCAT, under Exhibit B
and Exhibit K for Washington, respectively. Those PIDs and
that PAP are incorporated by referenced into, and made &
part of, this Agreement. Subsequent changes to the PIDs or
PAP submitted to the WUTC will be incorporated inte the
applicable exnibit as soon as they are effective either by
operation of law or WUTC ordar, whichever occurs first and
without further amendment to this Agreement.

To select the Service Performance Measures and Reporting
and Performance Assurance Plan (PID/PAP) option, CLEC
must be a certified CLEC under applicable state ruies and
have elected the PID and PAP under its Washington
interconnection agreement with Qwest,

Eligible QLSP Services will be included in the UNE-P PAP
resulis beginning the first full month following Agreement
axecution.

Notwithstanding the dispute resclution provisions in the
Agresment, the Parties will resolve any dispute, claim or
controversy arising out of, or relating to, the PID and/or PAP
undar the dispute resofution process described in the PAP.
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FOC-1 - Firm Order Confirmations (FOCs) On Time

Purpose:
Monitors the timeliness with which Qwest returns Firm Order Confirmations (FOCs) to CLECs in

response to LGRs received from CLECs, focusing on the degree to which FOCs are provided within
specified intervals,

Description:
Measuires the percentage of Firm Order Confirmations (FOCs) that are provided to CLECs within the
intervais specified under “Performance Targets” below for FOC notifications.

+ Includes all LSRs that are submitted through IMA-GUI and IMA-EDI interfaces that receive an FOG
during the reporting period, subject to exclusions specified below. (Acknowiedgments sent
separately from an FOC (e.g., EDI 997 transactions are not included.)

¢ For FOC-1A, the interval measured is the period between the LSR received date/time {based on
scheduled up time) and Qwest's response with a FOC notification (notification date and time).

« For FOC-1B, the interval measured is the period between the application date and time, as defined
herein, and Qwest's response with a FOC notification (notification date and time).

o “Fully slectronic” LSRs are those (1} that are receivad via IMA-GUI or IMA-EDI, {2) that involve no
manual intervention, and {3) for which FOCs are provided mechanically to the CLEC,

» “Electronic/manual” LSRs are received electronically via IMA-GUI or iIMA-EDI and involve manual
processing.

» LSHs will be evaluated according to the FOC interval categories shown in the “Performance
Targets” section below, based on the number of lines requested on the LSR or, where muftiple
LSRs from the same CLEC are related, based on the combined number of lines requested on the
related LSHs.

Reporting Periad: One month Unit of Measure: Percent

Disaggregation Reporting: Regional level.

« FOC-1A:  FOCs provided for fully electronic LSRs received via IMA-
GUf or IMA-EDI

| FOC-1B:  FOCs provided for electronic/manual LSHs received via

I IMA-GUI or IMA-ED?

Reporting:
Individual CLEC

Formuia:

FOC-1A = {{Count of LSRs for which the original FOC's “(FOC Notification Date & Time) - (LSR
received date/time (based on scheduled up time))” is within 20 minutes] « (Total Number of
original FOC Notifications transmitted for the service category in the reporting period)} x 100

FOC-1B = {[Count of LSRs for which the original FOC's “{FOC Notification Date & Time) - (Application
Date & Time)" is within the intervals specified for the service category invelved] + (Total
Number of original FOC Notifications transmitted for the service category in the reporting
pericd)} x 100
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Exclusions:

» LSHs involving individual case basis (ICB) handling based on quantities of lines, as specified in the
“Performance Targets” section below, or service/request types, deemed 10 be projects.

s FHours on Weekends and holidays. (Except for FGC-1A, which anly excludes hours outside the
scheduled system up time.}

¢ LSRs with CLEC-requested FOC arrangements different from standard FOC arrangements.

« Records with invalid product codes.

« Hecords missing data essential t¢ the calculation of the measurement per the measure definition.

»  Dupiicate LSRE numbers. (Exclusion tc be eliminated upon implementation of IMA capability to
disaliow duplicate LSR #'s.)

+ Invalid start/stop dates/times.

Product Reporting: Performance Target:
FOC-1A 95% within 20 minutes
QLSP-POTS
FOC-1B8 95% within standard FOC
intervals {specified below)
Standard FOC inlervals
Product Group "T"' FOC
Interval
QLSP-POTS (1-39 fines) FOC-1A:20
Minutes
FOC-IB24
hrs 24 hrs
Availability:
Perormance will be fneasured
beginning the first full month of
QLSP service (for the following
menth's reporting).
Notes:

LSRs with quantities above the highest number specified for each
product type are considered 1CB.
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ICM-1 - Installation Commitments Met

Purpose:
Evaluates the extent to which Qwaest installs services for Customers by the scheduled due date.

Description:
Measures the percentage of orders for which the scheduled due date is mest.

+ All inward orders (Change, New, and Transfer order types) assigned a due date by Qwest and
which are completed/closed during the reporting period are measured, subject to exclusions
specified below. Change order types included in this measurement consist of all C orders
representing inward activity (with “I” and “T” action coded line USGCs). Also included are orders with
customer-requested due dates longer than the standard interval.

« Completion date on or before the Applicable Due Date recorded by Qwest is counted as a met
due date. The Applicable Due Date is the original due date or, if changed or delayed by the
customer, the most recently revised due date, subject to the foilowing: If Qwest changss a due
date for Qwest reasons, the Applicable Due Date is the cusiomer-initiated due date, if any, that
is {a) subsequent to the original due date and (b) prior to a Qwast-initiated, changed due date, if

any.
Reporting Period: One month Unit of Measure: Percent
Reporting: Disaggregation Reporting: Regional levsal.
Individuat CLEC s Hesults for product/services listed in Product Reporiing under “MSA Type
Disaggregation” will be reported according to arders involving:
ICM-1A Dispatches (Includes within MSA and outside MSA); and
ICM-1B No dispaiches.
= Hesuilts for products/services listed inProduct Reporting under “Zone-type
Disaggregation” will be reported according to installations:
iICM-1C Intervai Zone 1 and interval Zone 2 areas.
Formula:

[(Total Orders completed in the reporting period on or before the Applicable Due Date) + (Total Orders
Completed in the Reporting Period)] x 100

Exclusions:
» Disconnect, From {another form of disconnect) and Record order types.
¢ [Due dates missed for standard categories of customar and non-Qwest reasons. Standard
- categorias of customer reasons are: previous service at the location did not have a customer-
requested disconnect order issued, no access to customer premises, and customer hoid for
payment, Standard categories of non-Qwest reasons are: Weather, Disaster, and Work Stoppage.
« Records involving official company services.
« Records with invalid due dates or application dates.
+ Becords with invalid completion dates.
« Records with invalid product codes,
= Records missing data essential to the calculation of the measurement per the measure definition.
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Product Reporting Performance Target:

MSA-Type:

QLSP-POTS QLSP-POTS (Dispatch and No Dispatch) [ 95%

Zone-Type:

Availability: Notes:

Performance will
be measured
beginning the first
full month of QLSP
service (for the
following month's
reporting).
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Oll-1 - Order Installation Interval

Purpose:
Evaiuates the timeliness of Gwest's instaliation of services for CLECs, focusing con the average time io
install service.

Description:
Measures the average interval (in business days) between the application date and the cormpletion
date for service orders accepied and implemented.

+ Includes all inward orders (Change, New, and Transfer order types) assigned a due date by
Qwest and which are completed/closed during the reporting period, subject to exclusions specified
helow. Change order types for additional lines consist of all C orders representing inward activity.

¢ Intervals for each measured event are counted in whole davs: the application date is day zero (0},
the day following the appiication date is day one {1).

e The Applicable Due Date is the original due date or, if changed or delayed by the CLEC, the most
recently revised due date, subject to the following: If Qwest changes a due date for Qwest
reasons, the Applicable Due Date is the CLEC-initiated due date, if any, that is (a ) subsequent to
the original due date and {(b) prior to a Qwest-initiaied, changed due date, if any. E

¢« Time intervals associated with CLEC-initiated due date changes or delays occurring after the
Applicable Due Date, as applied in the formula below, are calcuiated by subtracting the latest
Qwest-initiated due date, |f fany, foilowing the Applicable Due Date, from the subsequent CLEC-
initiated due date, if any. "

Reporting Period: One month Unit of Measure: Average Business Days

Reporting: Disaggregation Reporting: Regional tevel.
Individual CLEC | «  Results for product/services listed in Product Reporting under *"MSA Type
Disaggregation” will be reported according to orders involving:
Ol-1A Dispatches {includes within MSA and cutside MSA); and
OH-1B  No dispatches,
« Results for products/services listed in Product Reporting under “Zone-type
Disaggregation” will be reported according o installations:
Ol-1C Interval Zone 1 and Inferval Zone 2 areas.

Formula:

I[(Order Completion Date) — {Order Application Date) — (Time interval between the Original Due Date
and the Applicable Date} — (Time intervals associated with CLEC-initiated due date changes or delays
occurring after the Applicable Due Date)] + Total Number of Orders Completed in the reporting period

Explanation: The average installation interval is derived by dividing the sum of instaliation intervals for
all orders (In business days) by total number of service orders completed in the reporting period.

Exclusions:

+ Orders with CLEC requested due dates greater than the current standard interval.

s Discannect, From {another form of disconnect) and Record order types.

Records involving official company services.

Records with invalid due dates or application dates.

Records with invalid completion dates.

Records with invalid product codes.

Records missing data essential to the calculation of the measurement per the measure definition.

+ Qrders invalving individual case basis (ICB) handling based on quantities of lines or orders
deemed to be projects.

@ & & o
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Product Reporting:

MSA-Type - Reported As:

QLSP-POTS Average business days

Zone-Type -

e

Performance Target:

QLSP-POTS (Dispatched) 6 Days

QLSP-POTS {No Dispatch) 3.5 Days

Availability: Notes:

1. According to this definition, the Applicable Due Date can

Performance will be change, per successive CLEC-initiated due date changes or

measured beginning in the delays, up tc the point when a Qwest-initiated due date change

first full month of QLSP occurs. At that point, the Applicable Due Date becomes fixed

service (for the following (.e., with no further changes) as the date on which it was set

monih's reporting). prior to the first Qwest-initiated due date change, if any.
Following the first QGwest-initiated due date change, any further
CLEC-initiated due date changes or delays are measured as
time intervals that are subtracted as indicated in the formula.
These delay time intervals are calculated as stated in the
description. {Though infrequent, in cases where muliiple
Qwest-initiated due date changes occur, the stated method for
calculating delay intervals is appiied to each pair of Qwest-
initiated due date change and subsequent CLEC-initiated due
date change or delay. The intervals thus calculated from each
pairing of Qwest and CLEC-initiated due dates are summed
and then subtracted as indicated in the formula.} The result of
this approach is that Qwest-initiated impacts on intervals are
counted in the reperted interval, and CLEC-initiated impacts on
intervals are not counted in the reported interval.
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00524-1 - Qut of Service Cleared within 24 Hours

Purpose:
Evaluates timeliness of repair for specified services, focusing on trouble reports where the out-of-
service trouble reports were cleared within the standard estimate for specified services {Le., 24 hours

for out-of-service conditions),

Description:
Measures the percentage of out of service trouble reports, involving specified services, that are
cleared within 24 hours of receipt of trouble reports from CLECs or from retail customers.

e Includes all trouble reports, closed during the reporting pericd, which involve a specified
service that is ocut-of-service (i.e., unable to piace or receive calls), subject to exclusions
specifiad below.

« Time measured is from date and time of receipt of trouble ticket to the date and time trouble is
indicated as cleared,

Reporting Period: One month Unit of Measure: Percent

Reporting: Disaggregation Reporting: Regional level.
Individual CLEC = Results for product/services listed in Product Reporting under “M3A Type
Disaggregation” will be reported according to orders involving:
Q0824-1A Dispatches {Includes within MSA and outside MSA); and
00524-18 Noe dispatches.
e Hesulls for products/services listed in Product Reporting under “Zone-type
Disaggregation” will be reported according to instaliations:
00524-1C Interval Zone 1 and Interval Zone 2 areas.

Formula:
[(Number of Out of Service Trouble Reports closed in the reporting period that are cleared within 24

hours) | (Total Number of Out of Setvice Trouble Reports closed in the reporting period)] x 100

7-22-08/dhd/AT&T Entities 8

ATTAZ-CDS-080213-0001- ATTCQO-080213-0002 ATTID-080213-0003 ATTIA-080213-0004 ATTMN-CDS-080213-0005 ATTMT-080213-
0006 ATTNE-080213-0007 ATTNM-080213-0008 ATTND-080213-0008 ATTOR-080213-0010 ATTSD-080213-0011 ATTUT-080213-0012
ATTWA-080213-0013 ATTWY-080213-0014 TCSYSTEMSNM-080213-0023 TCGAZ-080213-0015 TCGCO-080213-0016 TCGIA-
0B0213-0017 TCGMN-CDS-080213-0018 TCGNE-080213-0019 TCGOR-080213-0020 TCGUT-080213-0021 TCBWA-080213-0022
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Exclusions:
» Trouble repons coded as follows:
~  For products measured from MTAS data (products listed for MSA-type disaggregation),

trouble reports coded to disposition codes for: Customer Action; Non-Telco Plant; Trouble
Beyond the Network Interface; No Field Visit Test OK, No Fieid Visit Found OK, Field Visit
Found OK, and Miscellaneous — Non-Dispatch, non-Qwest (includes CPE, Customer
instruction, Carrier, Alternate Provider}.
—~  For products measured from WFA (Workforce Administration) data (products listed for Zone-
type disaggregation) trouble reports coded to trouble codes for No Trouble Found {NTF), Test
O K (TOK), Carrier Action (IEC} and Customer Provided Equipment (CPE).
¢ Subsequent trouble reports of any trouble befare the original trouble report is closed.
¢ Information tickets genarated for internal Qwast system/network monitoring purposes.
« Time delays due to “no access” are excluded from repair time for products/services listed in
Product Reporting under “Zone-type Disagaragation”.
= For products measured from MTAS data (products listed for MSA-type disaggregation), trouble
reports mvolving a "no access” delay.
e Trouble reports on the day of instaliation betfore the instafiation work is reported by the
technician/installer as complete.
e Records invoiving official company services.
¢« Records with invalid trouble receipt dates.
=« Records with invalid cleared or closed dates.
e Records with invalid product codes.
« Records missing data essential to the calculation of the measurement per the measure definition.
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ATTAZ-CDS-080213-0001- ATTCO-080213-0002 ATTID-080213-0003 ATTIA-080213-0004 ATTMN-CDS-080213-0005 ATTMT-080213-
0006 ATTNE-080213-0007 ATTNM-080213-0008 ATTND-080213-0009 ATTOR-080213-0010 ATTSD-080213-0011 ATTUT-080213-0012
ATTWA-080213-0013 ATTWY-080213-0014 TCSYSTEMSNM-080213-0023 TCGAZ-080213-0015 TCGCO-080213-0016 TCGIA-
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Product Reporting: Performance Targeis:

MSA-Type -

» QLSPPOTS Dispatch and Non-Dispatch | 90%
| Zone-Type -

Availability: Notes:

Performance will
be measured
beginning the first
full month of QLSP
service {for the
following month's
reporting).

7-22-08/chd/ATAT Entitiss 1C

ATTAZ-CDS-080213-0001- ATTCO-080213-0002 ATTID-080213-0003 ATTIA-080213-0004 ATTMN-CDS-080213-06005 ATTMT-080213-
0006 ATTNE-080213-0007 ATTNM-080213-0008 ATTND-080213-0009 ATTOR-080213-0010 ATTSD-080213-0011 ATTUT-080213-0012
ATTWA-080213-0013 ATTWY-080213-0014 TCSYSTEMSNM-080213-0023 TCGAZ-080213-0015 TCGCO-080213-0016 TCGIA-
(80213-0017 TCGMN-CDS-080213-0618 TCGNE-080213-0019 TCGOR-080213-0020 TCGUT-080213-0021 TCGWA-080213-0022
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MTTR-1 - Mean Time to Restore

Purpose:
Evaluates limeliness of repair, focusing how long it takes tc restore services o proper operation.

Description:
Measures the average time taken to clear trouble reports.
+ Includes all trouble reports closed during the reporting period, subject to exclusions specified below.
+ Includes customer diract reports, customer-relayed reports, and test assist reports that result in a
trouble report.
* Time measured is from date and time of receipt {0 date and time trouble is cleared.

Reporting Period: One month Unit of Measure: Hours and Minutes

Reporting: Disaggregation Reporting: Regional level.
Individual CLEC » Results for product/services listed in Product Reporting under “MSA Type
Disaggregation” will be reported according to orders involving:
MTTR-1A Dispatches {Includes within MSA and outside MSA); and
. MTTR-1B No dispatches.
s ResUls for products/services listed in Product Reporting under “Zone-type
Disaggregation” will be reported according to instaliations:
MTTR-1C interval Zone 1 and Interval Zone 2 areas.

Formula:
Y[(Date & Time Trouble Report Cleared} — (Date & Time Trouble Report Opened)] + (Total number of
Trouble Reports closed in the reporting period)

Exclusions:
« Trouble reports coded as follows:

—  For products measured from MTAS data (products listed for MSA-type disaggregation), trouble
reports coded to disposition codes for: Customer Action; Non-Telco Plant; Trouble Beyond the
Network Interface; No Field Visit Test OK, No Field Visit Found OK, Field Visit Found OK, and
Miscellaneous — Non-Dispaich, non-Qwest {includes CPE, Customer Instruction, Carrier,
Alternate Provider).

- For products measured from WFA {(Workforce Admirustration} data {products listed for Zone-
type disaggregation) irouble reports ceded to frouble codes for No Trouble Found (NTF), Test O
K {TOK]), Carrier Action {IEC) and Customer Provided Equipment (CPE}.

+ Subsequent trouble reports of any trouble before the original trouble report is closed.
« Information tickets generated for internal Qwest system/network monitoring purposes.
+ Time delays due to “no access” are excluded from repair time for products/services listed in Product

Reporting under *Zone-type Disaggregation”.

« For products measured frem MTAS data (products listed for MSA-type disaggregation), frouble
reporis invoiving a "no access” delay.

+ Trouble reports on the day of instaliation before the installation work is reported by the
technician/instailer as complete.

+« Records involving official company services.

¢« Records with invalid trouble receipt dates.
Records with invalid cleared or closed dates.

« Records with invalid product codes.

« Records missing data essential to the calculation of the measurement per the measure definition.
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ATTAZ-CDS-080213-0001- ATTCC-080213-0002 ATTID-080213-0003 ATTIA-080213-0004 ATTMN-CDS-080213-0008 ATTMT-080213-
0008 ATTNE-080213-0007 ATTNM-080213-0008 ATTND-080213-0009 ATTOR-080213-0010 ATTSD-080213-0011 ATTUT-080213-0012
ATTWA-0B0213-0013 ATTWY-080213-0014 TCSYSTEMSNM-080213-0023 TCGAZ-080213-0015 TCGCO-080213-0016 TCGIA-
080213-0017 TCGMN-CDS-080213-0018 TCGNE-0B0213-0018 TCGOR-080213-0020 TCGUT-080213-0021 TCGWA-080213-0022
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Product Reporting: Performance Target:

MSA-Type ~ QLSP-POTS (No Dispatch) 5 Hours

QLSP-POTS ML OO DT O Sy I A L
QLSP-POTS (Dispatched) 14 Hours

Zone-Type -

&

Availability: Notes:

Performance will be measured beginning in the
first full month of QLSP service (for the following
month’s reparting).

7-22-08/dhd/AT&T Entities i2

ATTAZ-CDS-080213-0001- ATTCO-080213-0002 ATTID-080213-0003 ATTIA-080213-0004 ATTMN-CDS-080213-0005 ATTMT-0B0213-
0006 ATTNE-080213-0007 ATTNM-080213-0008 ATTND-080213-0009 ATTOR-080213-0010 ATTSD-080213-0011 ATTUT-080213-0012
ATTWA-080213-0013 ATTWY-080213-0014 TCSYSTEMSNM-080213-0023 TCGAZ-080213-0015 TCGCO-080213-0016 TCGIA-
080213-0017 TCGMN-CDS-080213-0018 TCGNE-080213-0019 TCGOR-080213-0020 TCGUT-080213-0021 TCGWA-080213-0022
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TR-1 - Trouble Rate

Purpose:
Evaluates the overall rate of trouble reports as a percentage of the total installed base of the service or

element.

Description:
Measures trouble reports by product and compares them to the number of lines in service.
» Includes all trouble reports closed during the reporting period, subject to exclusions specified
beiow.

e Includes all applicable trouble reports, including those that are out of service and those that are
anly service-affecting.

Reporting Period: One month Unit of Measure: Percent
Reporting Individual CLEC Disaggregation Reporting: Regional level.
Formula:

[(Total number of trouble reports closed in the reporting period invelving the specified service
grouping) + (Total number of the specified services that are in service in the reporting period}] x 100

Exclusions:
« Trouble reporis coded as follows:

=~ For products measured from MTAS data (products listed for MSA-type, trouble reports coded
to disposition codes for: Customer Action; Non-Telco Plant; Troubie Beyond the Network
Interface; No Field Visit Test OK, No Field Visit Found OK, Field Visit Found OK, and
Miscellaneous ~ Non-Dispatch, non-Qwaest (includes CPE, Customer Instruction, Carrier,
Alternate Provider).

- Far products measured from WFA (Workferce Administration) data {products listed for Zone-
type) trouble reports coded to trouble codes for No Troubte Found (NTF), Test O K (TOK),
Carrier Acticn (JEC) and Customer Provided Equipment (CPE).

«  Subsequent trouble reports of any trouble before the original trouble report is closed.
= Information tickets generated for internal Qwest system/network monitoring purposes.
« Time delays due {0 "no access” are excluded from repair time for products/services listed in

Product Reporting under “Zone-type”.

« For products measured from MTAS data (products listed for MSA-type, trouble reports involving a

"no access” delay.)

« Trouble reports on the day of installation before the installation work is reported by the
technician/installer as complete.

» Records invelving official company services.

s Hecords with invalid trouble receipt dates.

« Records with invalid cleared cor closed dates.

¢ Records with invalid product codes.

¢ Records missing data essential to the calculation of the measurement per the measure definition.
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ATTAZ-CDS-080213-0001- ATTCO-080213-0002 ATTID-080213-0003 ATTIA-080213-0004 ATTMN-GDS-080213-00056 ATTMT-080213-
0006 ATTNE-080213-0007 ATTNM-080213-0008 ATTND-080213-0009 ATTOR-080213-0010 ATTSD-080213-0011 ATTUT-0B0213-0012
ATTWA-0B0213-0013 ATTWY-080213-0014 TCSYSTEMSNM-080213-0023 TCGAZ-080213-0015 TCBCO-080213-0016 TCGIA-
08023-0017 TCGMN-CDS-080213-C018 TCHENE-080213-0018 TCGOR-080213-0020 TOGUT-080213-0021 TCGWA-080213-0022
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Product Reporting: Performance Target:
MSA Type:

* QLSP-POTS Diagnostic

Zone Type:

Availability: Notes:

Ferformance will be measured beginning in the
first full month of QLSPP service (for the
following month’s reporting).
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ATTAZ-CDS-080213-0001- ATTCO-080213-0002 ATTID-080213-0003 ATTIA-080213-0004 ATTMN-CDS-080213-0005 AT TMT-080213-
0008 ATTNE-080213-0007 ATTNM-080213-0008 ATTND-080213-0003 ATTOR-080213-0010 ATTSD-080213-0011 ATTUT-080213-0012
ATTWA-080213-0013 ATTWY-080213-0014 TCSYSTEMSNM-080213-0023 TCGAZ-080213-0015 TCGCO-080213-0016 TCGIA-
080213-0017 TCGMN-CDS-080213-0018 TCGNE-080213-0018 TCGOR-080213-0020 TCGUT-080213-0021 TCGWA-0B0213-0022

ATTACHMENT 3

Performance Targets for Qwest QLSP™

Service



APPLICABLE STATES:

Qwest agrees to offer and CLEC intends to purchase Service in
the states indicated befow by CLEC’s signatory initialing (or an
“XM on the applicable blanks. Note: If CLEC chooses to
indicate Washington, CLEC must select only one (1) of the
Washington Service offerings. CLEC may not change its
Washington selection after the Agreement is executed.

X Arizona

X Colorado
X ldaho

X lowa

X Minnesota
Montana
Nebraska
New Mexico
North Dakota
Oregon
South Dakota
Utah

l

X Washington 7.0 (with Commercial Performance
Measures and Reporting, Performance Targets and
Service Credits, as described In Sectien 7.0 of
Attachment 2 to this Agreement), or

Washington 8.0 {with Service Performance Measures
and Reporting and Performance Assurance Plan
(PID/PAP) for Washington only, as described in Section
8.0 of Attachment 2 to this Agreement).

X Wyoming

WHEREAS, CLEC desires to purchase from Qwest certain combinations of Network Elements, anciltary functions, and additional
features, including without limitation, the local Loop, Port, switching, and Shared Transpert.

Now, therefore, in consideration of the terms and conditions contained herein, CLEC and Qwest mutually agree as follows:

1. Definitiong. Capitalized terms used herein are defined in
Attachment 1.

2 Effective Date. This Agreement shall become effective
on August 1, 2008 (“Effective Date”).

2.1 CLEC's Qwest Platform Plus ("QPP"} Master Services
Agreement is terminated immediately upon the Effective Date. The
effective billing date for QLSP services will be August 1, 2008, Service
that was provided as QPP immediately prior to the Effective Date shalt
be provided as QLSP under this Agreement upon the Effective Date
without the need for CLEC 1o identify lines, submit service orders, or
take any action of any kind.

3. Term. The term of this Agreement begins on the
Effective Date and continues through January 3, 2011, In the event
that at the expiration of the Agreement CLEC has any remaining
Customers setved under this Agreement, and the Parties have not
entered into an agreement to which such Customers may be
fransitioned, Qwest may immediately convert CLEC o an equivalent
afternative service at market-based wholesale rates.

7-22-08/dhd/ATET Entities |
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4, Scope of Agreement; Service Provisioning: Controlling

Documents; Change of Law: Eligibility for Services under this
Agreement: Non-Applicability of Change Management Process.

4.1 The Services {*Services") dascribed in this Agreement will
only be provided in Qwest's incumbent LEC service territory in the
states of Arizona, Colorado, Idaho, lowa, Minnesola, Montana,
Nebraska, New Mexico, North Dakota, Oregen, South Dakota, Utah,
Washington and Wyoming.

4.2 in the event of a conflict in any term of any documents that
govern the provision of Services hereunder, the following order of
precedence will apply in descending order of control  an Attachment,
Hate Sheet, this Agreement, and any Order Form. The Parties agree
that the Services offered and purchased under this Agreement are
subjact to compliance with all Applicable Laws and regulations; and
obtaining any domsstic or foreign approvals and authorizations
reguired or advisable,

4.3 The provisions in this Agreement are intended to be in
compliance with and based on the existing state of the law, rules,
regulations and interpretations thereof, including but not fimited to

ATTAZ-CDS-080213-0001- ATTCO-080213-0002 ATTID-080213-0003 ATTIA-080213-0004 ATTMN-CDS-080213-0008 ATTMT-080213-0006 ATTNE-
080213-0007 ATTNM-080213-0008 ATTND-080213-0009 ATTOR-080213-0010 ATTSD-080213-0011 ATTUT-080213-0C12 ATTWA-080213-0013
ATTWY-080213-0014 TCSYSTEMSNM-080213-0023 TCGAZ-080213-0015 TCGCO-080213-0016 TCGIA-080213-0017 TCGMN-CDS-080213-0618
TCGNE-080213-0018 TCGOR-080213-0020 TCGUT-080213-0021 TCGWA-080213-0022



